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Background 

Introduction 
 

          The City of Peterborough is in the process of completing an update of its Official 
Plan, a document which sets the vision and direction that shapes the growth and 
development of the city to the year 2041. It is forecasted that from the year 2016 to 
2041, the population is anticipated to increase by about 32,000 people for a total 
population of 115,000 and increase by about 14,000 jobs for a total of 58,000 jobs. 
Applying these population and employment forecasts for planning and managing 
growth to the year 2041 is a requirement of the 2017 Provincial Growth Plan for the 
Greater Golden Horseshoe. 

 

Purpose 
 

         The purpose of the survey was to seek community feedback regarding the existing 
mix of transportation options across the City (automobile, transit, walking, cycling, and 
accessibility of those methods), which factors may increase non-auto mode share, and 
important considerations for the transportation system in the future. Approximately 
1,800 comments were received which identify the aspirations and concerns 
surrounding growth and increased density in the City.  

 

Methodology  
 

         The online survey was conducted from March 11, 2018 to May 13, 2018; this 
survey ran concurrently with the Land Use Survey (results summarized in a separate 
report). Both surveys were originally scheduled to end on April 24, 2018, but due to a 
lower response rate than previously experienced, the decision was made to extend the 
surveys to gather more data.  

 

The survey was made available on the City’s Official Plan Update webpage, 
www.peterborough.ca/planit. Paper copies of the survey were made available at City 
Hall, and at pop-up locations. The survey was advertised on the City’s main webpage, 
social media (i.e., the City of Peterborough’s Twitter feed and Facebook), and Media 
Releases issued on March 12, 2018, April 11, 2018 and again on April 24, 2018 (to 
announce the extension). The City provided additional opportunities for the public to 
complete the surveys at pop-up events held on March 7, 14, and 15, 2018. Overall, 
there were a total of 411 online survey respondents. 
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Demographics of survey respondents 

Total online survey 

respondents: 411 

What is your age? (n=318) 

What is your main mode of 

travel in Winter? (n= 327) 

What is your main mode of 

travel in Spring & Summer? 
(n=328) 

What is your annual household 

income? (n=268) 

 

          The survey received 411 responses. Completion of the demographic questions were voluntary. The 
figures below summarize the demographics of the participants that completed the questions. About 
80% of participants (328 of the 411 participants) answered at least one demographic question. 
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Pop-up Events 

          On March 7 and 14 2018, the City worked with students in the Ecological Design 
course at Trent University to engage the public at three locations in the City: Peterborough 
Square Mall (twice), the Downtown Bus Terminal, and Fleming College (Steele Centre). 
Students from the Trent University Ecological Design course assisted with the operation and 
facilitation of these pop-up venues. City staff also held a fifth pop-up event at the 
Peterborough Public Library’s Main Branch on March 15th in the evening. Participants 
reflected a wide demographic range. Feedback from the pop-ups largely mirrored the results 
and comments received from the online survey. 

 

          The objectives of the pop-up venues was to spread community awareness of the 
Official Plan Update process, provide opportunities for engagement, and compare the 
results received from the pop-up venues with the results of the online Transportation 
survey.  

 

           

 

Three pop-up venues = 

Over 130 participants 
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Figure 1: Photos from Trent University Student Centre and Peterborough Square from Survey 
2 – Growth Management pop-ups. A similar format was followed for pop-ups for this survey. 



Today’s Transportation Systems 

          Survey Respondents were asked to rate the quality of travel in various areas of the City 
over a variety of modes of travel that they used. The option for providing comments was also 
given. Figures below outline the average for each mode of travel in the various situations 
throughout the City, or outside of it, and include an overview of the comments received. 
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Downtown 

2.9/5 

Intercity 

3.4/5 

2.9/5 

3.1/5 

Major Roads and Corridors 

Neighbourhoods 

Automobile 

•  Main concerns raised in comments were 

directed at road maintenance and perception of a 

lack of parking 

•  Congestion also cited as a concern for travelling 

through downtown 

•  Noticeable proportion of comments viewed 

parking supply as good throughout downtown 

•  Many comments note that Peterborough has 

generally good connections to other 

municipalities 

•  Some comments suggest certain areas, 

especially near Trent University, have  

bottlenecks 

•  Main concerns revolve around perceptions of 

congestion on major roads 

•  Desire to see major road-surfaces maintained and 

potholes fixed 

•  While some comments express desire for Parkway 

completion, many focus on concerns across City 

(e.g. Intersection design, signals, etc.) 

•  Most common concerns deal with cut-through 

traffic in neighbourhoods across the City 

•  Some desire to see traffic calming strategies 

used 
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Downtown 

2.7/5 

Intercity 

2.6/5 

2.6/5 

2.9/5 

Major Roads and Corridors 

Neighbourhoods 

Public Transit 

• Transit access to Downtown identified as good 

• Main concern raised is frequency and there is a 

desire to see it improved 

• Some concern about the system being hub-

oriented 

• General desire for more service City wide 

• Peterborough not viewed as having good transit 

connections outside of travel to Ottawa 

• Some comments speak to connections to major 

township settlements and Lindsey 

• Desire for better service off peak; view that  

Peterborough can feel cut-off after PM peak and 

weekends 

• Desire for more frequent transit service on a grid 

network rather than radial 

• View that one hub makes all trips longer as there 

is a “detour” 

• Concern that there are not enough shelters at 

stops 

• Main concern is perception of unreliable service 

– buses come so infrequently and no time-points 

to judge arrival time 

• Similar comments to other parts of City that 

node/hub downtown makes all trips longer 

• Desire for more bus shelters 

Today’s Transportation Systems 
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Downtown 

3.3/5 

Major Roads and Corridors 

2.9/5 

3.4/5 

3.6/5 

Neighbourhoods 

Parks and Trails 

Walking 

• Desire to see more lighting and pedestrian 

infrastructure throughout the Downtown and not 

just on George St 

• View that snow clearing in winter is not adequate 

and some sidewalks are still difficult to walk on 

after snow clearing 

• Outside of winter, walkability rated well 

•  Desire for shorter distances between crossings 

and automatic “walk” signals with light changes, 

rather than button operated 

•  Snow clearing in winter noted as a concern 

•  Major roads not seen as a pedestrian friendly 

environment in general 

•  Where no sidewalks were present, comments 

indicate respondents would like them installed 

•  General support for neighbourhoods being 

walkable 

•  Comments show strong support for trail system 

•  Desire to see the system expanded as much as 

possible and adding more infrastructure  (lights, 

benches, signage, etc.) 

• Some concern about interface between trails and 

roads needing more safety measures 

Today’s Transportation Systems 



Page | 7 of 12 

Downtown 

2.6/5 

Major Roads and Corridors 

2.4/5 

3.0/5 

3.6/5 

Neighbourhoods 

Parks and Trails 

Cycling 

•  Desire to see more cycle lanes and network 

expanded 

•  Concern that lanes need to be protected and 

that trail connections “disappear” in Downtown 

•  Some support for existing infrastructure but 

biggest concern is lack of  connections/ 

completion 

•  Level of traffic on major roads makes cycling on 

the road feel unsafe 

 

•  Comments generally reflected desire to see 

more bike lanes 

•  View that the cycling network needs clear 

connections 

•  Strong support for existing trails 

•  Desire to see trail system expanded and addition 

of infrastructure (lighting, signage, garbage cans, 

etc.) 

Today’s Transportation Systems 
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Downtown 

2.4/5 

Major Roads and Corridors 

2.5/5 

2.5/5 

3.0/5 

Neighbourhoods 

Parks and Trails 

Accessibility 

•  Where efforts are being made to add/improve 

accessibility infrastructure, they are praised. 

•  Concerns centre around winter snow clearing, 

sidewalk and curb alignment or grading, and 

desire for more audible crosswalks 

•  Winter maintenance cited as the main concern 

•  Comments also describe need for more audible 

signal crossings, though concerns about noise 

late evening/over night 

•  Concerns that some areas of the City do not 

have accessible or even gently sloped curbing, 

making street crossing difficult 

•  Some areas noted as having too-few 

crosswalks, or there not being enough crossing 

time 

•  Desire for better lighting and other infrastructure 

•  Winter maintenance cited as a concern 

•  Surface pacing generally viewed as better than 

sidewalk, but interface with street not always to 

modern standards 

Today’s Transportation Systems 



Travel Choices 

          Survey participants were asked to consider eight strategies for reducing automobile use. 
Respondents were able to rank five out of the eight in their preferred order, based on which 
they felt would have the greatest impact in encouraging them to consider walking, cycling, or 
taking transit over driving. Participants were also given the option to suggest other strategies 
that would get them to switch move away from relying on an automobile to travel. 
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Figure 2: Results of Screen 3 of the Transportation Survey. Note, a lower score is better, as 

it represents the option being ranked lower (i.e., 1 or 2 on a 5 point scale). 

Protected bike lanes 
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Travel Choices 
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Some other strategies that were listed by 
participants include: 

•  Longer hours of operation for 
Peterborough Transit. 

•  Making (parts of) Downtown more 
pedestrian oriented. 

•  Better inter-regional transit, including 
other than Toronto. 

•  Lower transit fares, encouraging 
carpooling, or offering other 
promotions  

 

Other strategies: 

Protected Bike Lanes 
•  Desire for increased network coverage 
•  Cycling in mixed traffic seen as a  disincentive 
•  General sense that network is good, and that 

this is more about making it better 

More Maintenance and Snow Removal 
•  Winter snow (and mud in rainy weather) is a 

disincentive to walking/biking 
•  Snow has a larger impact on pedestrians while 

cars can generally handle some snow 

More Multi-use Trails 
• More trails allow for more safety for walking 
and cycling, and removes car conflict 
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Considerations for the Future 

The fourth screen of the Transportation Survey was set up as a single question for participants to 
provide their opinion; the question asked was “thinking about the City’s transportation system 
over the next 20 years, what do you think are the most important considerations or actions to 
improve the City’s transportation system?”. 
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Commercial Use Marker Placement Trends 

Figure 3: Word cloud generated from responses. 

General trends in comments: 

Support for additional multi-use trails 

Desire for more signed and protected bike lanes 

Review of transit system and more service frequency 

Balancing major road design, to address all users 

Acknowledge that planning for cars is still required 



Conclusion 
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Conclusion 
 

          The responses received in this survey speaks to a desire for a more well-rounded 
transportation network that does not favour private automobile. Comments received 
also identify concerns for members of the public with the City’s current transportation 
network. Feedback from this survey will be used to inform the Transportation policies 
of the new Official Plan and will be shared with other departments to assist in 
planning and implementation of future transportation projects. 

 

          The City would like to thank everyone who has taken the time to complete the 
surveys so far and those who continue to participate in the Official Plan Update 
process. 

  


