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Introduction 

The Peterborough Community Housing Guide is intended for use by staff of The City of 
Peterborough and Community Housing Providers in the City and County under service 
agreement to administer Rent Geared-to-Income (RGI) assistance under the Housing 
Services Act (2011).  

Efforts have been made to include information that is relevant to Community Housing 
Providers in order to provide direction on local rules and initiatives, consistency in the 
use of best practices and plain language information on legislative requirements. 
Examples of instructions will be highlighted in blue. Connections to Community Housing 
Directives will be shown in purple and legislative changes will be noted in red.  

Community Housing Providers are required to follow all relevant Codes and Legislation 
regardless of whether they are included in the Community Housing Guide or other 
Community Housing Directives. This includes, but is not limited to, the Housing Services 
Act, the Residential Tenancies Act (2006), the Fire and Building Codes and the Human 
Rights Code. The most recent information on these legislative requirements may be 
found online or by contacting housing@peterborough.ca. 

Peterborough Community Housing Directives 

Peterborough Community Housing Directives set out policies related to local rules, best 
practices in operations and annual updated information (e.g. imputed rates of return). 
Links to relevant directives are contained within the body of this guide. 

The most current versions of this guide and Community Housing Directives are 
available at www.peterborough.ca. This guide and the linked directives are updated 
from time to time by the Service Manager with the input of SMART (the Service 
Manager Advisory Resource Team). Any Housing Providers who are interested in 
joining SMART are encouraged to contact housing@peterborough.ca. 

Much gratitude is extended to other Service Managers who allowed us to use content, 
ideas and templates from their local guides and policies. This includes Halton Region, 
City of Ottawa and especially Durham Region. 

This Guide was last updated April, 2020. 

mailto:housing@peterborough.ca
http://www.peterborough.ca/
mailto:housing@peterborough.ca
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Regulation Updates 

In 2019, the Provincial Government announced updates to a number of regulations 
under the Housing Services Act, (2011). Directives and local rules affected by these 
changes are in this revised Guide. A summary of timelines associated with the changes 
is included below. 

September 23, 2019 - Refusal of Offer to House 
Housing Providers have an additional reason that they may be able to decline an offer 
of housing to an applicant. More information is found in Section One. 

July 1, 2020 - One Refusal 
Applicants will only be able to decline one offer of housing before losing their eligibility 
status and having their name removed from the Centralized Waitlist. More information is 
found in Section One. 

July 1, 2020 - Minimum Rent Increase 
The minimum rent amount will be increased to $129 and indexed year over year to 
Ontario’s annual rent increase guideline. More information is found in Section Five. 

July 1, 2021 - Simplified RGI Calculation 
Starting on this date, the City of Peterborough will be implementing the new RGI 
simplification changes and O.Reg. 298/01 will be replaced by O.Reg. 316/19. More 
information is found in Section Five. 

Ongoing Review - Transfer Across Providers 
At this time, the City of Peterborough is choosing not to implement a process for 
transfers across Housing Providers. More information is found in Section One. 
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1. Wait List Rules & Offers of Accommodation 

General Rules 
Housing Access Peterborough (HAP) is responsible for the administration of the 
wait list for Rent-Geared-to-Income (RGI) assistance.  

The HAP wait list is comprised of: 
• Applicants for RGI assistance 
• Applicants approved for Special Priority Placement (SPP) status 
• Applicants for supportive housing in partnership with Kawartha Participation 

Projects (KPP) 
• Current RGI tenants and co-op members requesting transfer to a different 

Housing Provider 

All applications for RGI assistance are processed through the Centralized Wait List 
(CWL) once HAP determines applicant eligibility. 

Each month HAP provides the participating Housing Providers a wait list, which 
includes the names of all applicants who are eligible and/or have indicated a 
preference in their particular housing development. 

Applicants will be removed from the CWL if they: 
• Become ineligible for RGI assistance 
• Accept an offer of RGI from a Housing Provider in Peterborough 
• Request to be removed from the CWL 
• Refuse one offer of RGI assistance for a unit in this Service Manager area 

RGI applicants will not be removed from the CWL in extenuating circumstances, 
such as accepting an offer of emergency shelter or temporary housing provided 
while receiving treatment or counselling, even if RGI assistance is provided for 
these types of housing. More information on number of offers to house and 
extenuating circumstances may be found in Community Housing Directive: RGI 
2020-03 Number of Offers. 

Applicants with Arrears 
No person on the application form can owe money/arrears with respect to a 
previous tenancy, to any Housing Provider under a transferred program in Ontario, 
unless there is a valid repayment schedule in place. A copy of this repayment 
agreement is a part of the application process with HAP. 

For detailed information, see Community Housing Directive: MISC 2016-001 
Provider Participation in Provincial Arrears Database. 
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Consent 
Declaration, Release and Consent to Information sections on the application must 
be signed by all members of the household who are 16 years or older. 

Applications 
Applicants are considered eligible only when they have completed all sections of the 
application. This includes: 

• Completed application, with all required signatures 
• Verification of Citizenship for each person on the application 
• Verification of Custody for all children listed on the application 
• Verification of Pregnancy, if applicable 
• Copy of Arrears Agreement, if applicable 

Wait Times 
Because of the complexity of predicting how long it will take for a household to 
receive an offer, applicants are no longer given estimates on how long it will take 
before they are offered a unit. 

There are fluctuations in monthly numbers but there are usually 1,300 to 1,600 
people on the Centralized Wait List (CWL). Over the last five years (April, 2020) an 
average of about 130 people were housed per year in Community Housing in 
Peterborough (City and County) from the CWL. This time period has included an 
average of about 35 people prioritized through the Special Priority Policy for 
survivors of domestic violence or human trafficking. 

Wait times vary greatly based on priority status, the size of unit applied for and the 
number and locations of properties included in the application. 

Eligibility Review and Information Updates 
Community Housing Directive: RGI 2014-03 Review of Continued Eligibility for 
RGI 

HAP reviews, but does not verify, the eligibility of applicants for RGI assistance at 
the time of application and every 12 months thereafter. Housing Providers are 
responsible for verifying eligibility for RGI assistance at the time of offer. 

Applicants are responsible for keeping their file up-to-date. They must contact HAP 
if: 
• Their address changes 
• Their phone number changes 
• The number of people on their application changes 
• The contact information on their application changes 
• They want to change building selections on their application 
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Every 12 months applicants will be mailed an Annual Update for Housing Form to 
ensure that the information they have on file is accurate. This form must be returned 
to the office within the time frame specified. 

If the form is not returned, or HAP is unable to contact them, their application may 
be cancelled and they will have to reapply. 

Household Income Limits 
Community Housing Directives on Household Income Limits are updated 
annually and posted online at www.peterborough.ca/housing. 

Income limits only apply to new RGI applicants, including In Situ applicants. They do 
not apply to current RGI tenants and co-op members. 

In order to be eligible for RGI, an applicant must have annual gross household 
income within the Household Income Limits provided annually by the Service 
Manager. 

Seniors 
Housing projects with senior’s mandates may have different minimum age 
requirements. 

HAP will accept applications for these projects in the year that at least one member 
meets the minimum age. I.e. Sites with a minimum age of 60 will receive applicants 
to their waitlist in their 59th year. Sites with a minimum age of 65 will receive 
applicants in their 64th year. 

Supportive Housing 
HAP manages the Centralized Wait List for applicants interested in RGI Supportive 
Housing, on behalf of Kawartha Participation Project (KPP). Supportive Housing 
provides personal support services and essential homemaking in permanent 
community residential settings when the client's service requirements justify the 
need for the availability of 24-hour, on-site/on-call assistance. 

Applications for RGI Supportive Housing assistance are processed through HAP. 
KPP verifies through their own process that they can provide the support the 
applicant requires. 

Offers 
When a vacancy occurs, income verification and offers of accommodation are made 
to eligible applicants by individual Housing Providers, not by HAP. 
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Signatures Required on Documents 
Housing Providers do not need require 16 and 17-year olds to sign the 
lease/occupancy agreements or related documents (e.g. documents used for annual 
reviews or special needs housing). 

The following signatures are required on lease/occupancy agreements and other 
related documents: 
• The primary tenant/member 
• Individuals 16 and 17 years of age, only if they are the primary 

tenant/member 
• Head of each family if there is more than one family or benefit unit 
• The spouse of the primary tenant / member  
• Dependants over the age of 18, if their income is to be included in RGI 

calculations 

All parties signing any documents must receive all occupancy notices. 

Notice of Vacancy 
Housing Providers must notify HAP when they have made an offer of 
accommodation for a vacant RGI unit to an applicant on the Centralized Wait List. If 
the vacancy will be offered to a tenant/member on the Housing Provider’s internal 
transfer list, HAP does not need to be notified.  

Housing Providers are encouraged to include additional detailed information about 
the vacancy to help applicants make an informed choice about whether or not to 
express interest in the vacancy. For example, the Housing Provider may want to 
include information about: 
• Parking availability and/or costs 
• Balconies, patios, garages, basements 
• Stairs or number of floors in the unit 
• Type of flooring in the unit (e.g. carpeting) or new paint in the unit 
• Sector support charges (co-op providers) 
• Storage available at the housing property 
• Location of the unit within the property (e.g. on first floor, end townhouse unit, 

facing street, etc.) 
• Details about accessibility features in units that are not fully modified (e.g. 

grab bars, lowered cupboards). 
• If the vacancy is for a fully modified unit, the Housing Provider must provide 

details about the modifications in the unit. This will help applicants determine 
if the modifications meet their needs before expressing interest in a vacancy 
and allow HAP to refer the most suitable applicant for the vacancy. 

Process for Offering Units 
Community Housing Directive: OCC 2020-01 Order of Household Selection 
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Cooperative housing projects are included in the Order of Household Selections 
Directive but will need to follow their own legislative processes that fall outside of 
the process for offering units detailed below.  

When offering units, Housing Providers should refer to the Order of Household 
Selection Directive to ensure they are following the correct order of offers. 

When contacting applicants, it is best practice to use all methods of contact that 
were provided (phone, email and text if the Housing Provider has this capacity). 
Post (i.e. “snail mail”) will not be considered a sole method of contact except in 
extenuating circumstances. Housing Providers will make all efforts to use the most 
updated contact information and will inform HAP of any changes to contact 
information that they discover in the process. 

Housing Providers will give a deadline for the applicant to return the contact and 
arrange for a showing. The recommended deadline for return contacts before 
moving on to the next applicant is two working days. 

All attempts at contact should be documented and provided to HAP. 

Once the deadline passes, the Housing Provider is free to contact the next 
applicant on the list and repeat the process until the unit is filled. Once the unit is 
filled, all the information should be forwarded to HAP. 

Missed deadlines and showings normally will result in the Housing Provider 
moving to the next person waiting for the unit and a possible refusal logged with 
HAP. Housing Providers and HAP are able to show discretion in this process 
based on extenuating circumstances. More information on extenuating 
circumstances is found in Community Housing Directive: RGI 2020-02 Number 
of Offers to House. 
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Process Map for Offering Units (not including Co-ops) 

 

Starting July 1, 2020 if applicants refuse one offer of housing they may be removed 
from the CWL. Extenuating circumstances where the unit is inaccessible or unsafe 
for the applicant will not be counted as a refusal. For more information about 
extenuating circumstances see Community Housing Directive: RGI 2020 Number 
of Offers to House. 
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Order of Household Selection 
Community Housing Directive: OCC 2020-01 Order of Household Selection 

Regulation Updates 
On January 1, 2020 changes to the HSA gave Service Managers the ability to 
determine their own processes in regards to transfers across different housing 
providers in the service area. Currently the City of Peterborough has chosen not to 
adjust this directive to include transfers across Providers. Therefore transfer 
processes described below only apply to applicants in the same housing provider. 
Any applicants who wish to transfer across Providers must add their name to the 
centralized waitlist. This process may be reviewed in the future and communicated 
to housing providers. 

Starting July 1, 2020 all households who have their names on any waitlist will have 
one offer of accommodation. Refusal of this offer will result in their name being 
removed from the waitlist. For further details see Community Housing Directive: 
RGI 2020-03 Number of Offers to House. 

Implementation 
When a vacancy is declared, offers of RGI subsidy and/or units will be offered in the 
following order: 

• Transfers of Existing RGI Residents/ Members in the following order: 
1. Special Priority Policy  
2. Over-housed households  
3. Urgent medical needs where the Housing Provider is unable to 

accommodate the needs identified in the current unit. Eligibility for this 
category is based on the unit or building being inaccessible or unsafe for 
the current tenant/member and must be confirmed by medical 
documentation. Date of application coincides with the date on the letter 
sent by the Housing Provider confirming that the household meets the 
criteria for urgent medical needs and is approved to be on the in situ and 
internal transfer waitlist. 

4. Households where family members will be reunited by acceptance into a 
different unit. 

5. Households occupying modified or special needs units that no longer 
require or qualify for the unit. 

6. Underhoused individuals 

Applicants who only wish to transfer within their current Housing Provider do not 
need to notify Housing Access Peterborough. They are also not required to have 
lived in their current unit for a year and may still be eligible for an internal transfer.  

Applicants must meet occupancy eligibility requirements as per the Community 
Housing Directive: OCC 2018-01 Occupancy Standards and Special 
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Circumstances. Application to the Service Manager may be made in extenuating 
circumstances where the directive is unclear and enforcement of moving an over-
housed individual may cause a safety risk. 

• In Situ Applications from market rent tenants/ members where: 
▪ The household is eligible for RGI and 
▪ The Housing Provider is below target for RGI units or has RGI subsidy 

available and 
▪ The household meets occupancy standards as determined by CHD: 

Occupancy Standards and Special Circumstances and 
▪ The household has lived with the current Housing Provider for at least 

12 months and 
▪ The household’s monthly shelter costs are more than 50% of gross 

household income and 
▪ The household has had a recent, significant and unexpected change in 

circumstances that has led to the application for RGI that is likely to be 
permanent in nature. 

Exceptions to the criteria above represent extenuating circumstances and must be 
approved by the Service Manager. Application date coincides with the letter from 
the Housing Provider to the household acknowledging that they have met all 
criteria and have been accepted on the in situ and internal transfer waitlist.  

• SPP Individuals from the Centralized Wait List.  

• Other internal transfers in an order established by rules maintained by 
local Housing Providers. 

Tenants/ members in this category must have lived in their current unit for more 
than a year. Application date coincides with the date on the letter from the 
Housing Provider to the household acknowledging that they have been added to 
the in situ and internal transfer waitlist. 

• Centralized Wait List (CWL).  
Application dates for CWL applicants are determined by HAP. 

All denials of offers to house will be subject to review as per Community Housing 
Directive: REV 2018-01 Process for Review. Denials of applications will be 
communicated in writing to households along with their right to appeal the decision. 

Urgent Medical Needs Form 
The most recent version of the Urgent Medical Needs Form is located on the City of 
Peterborough website under Forms and Letters. 
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Internal Transfers and In-Situ Applicants 
As noted above, Housing Providers are responsible for managing their own internal 
transfer wait lists for current tenants at their site who are at market rent and need 
RGI subsidy and/or would like to move within the site. 

While the Order of Household Selection provides a framework for selecting 
applicants, Housing Providers are also encouraged to have a policy, guideline or 
bylaw related to internal transfers which will ensure transparency in their specific 
processes. 

Because internal transfers will extend the time that general applicants wait on the 
Centralized Waitlist (CWL), Housing Providers are also encouraged to consider 
innovative inclusions in their policies that includes applicants from the CWL e.g. 
toggling between non-urgent internal transfers and CWL applicants. 

Housing Providers do not need to notify HAP when they transfer an RGI 
tenant/member, unless they are also on the CWL or the Housing Provider is unsure 
if they are on the CWL. 

SPP status is determined by HAP. If a tenant/member requests SPP status for an 
internal transfer, the file must be referred to HAP for assessment. The Housing 
Provider must advise HAP that the tenant/member is already residing in an RGI or 
modified unit and has requested an internal transfer only. HAP will notify the 
tenant/member and the Housing Provider of the outcome of the SPP application. 

Denials of Offers by Housing Providers 
Community Housing Directive: RGI 2020-02 Housing Provider Refusals to 
House 

A Housing Provider has the authority to refuse to offer a unit to a household in the 
following circumstances:  

1. The Housing Provider has a legislated mandate and offering the unit to the 
household would be contrary to that mandate; 

2. The Housing Provider has reasonable grounds to believe, based on the 
household’s rental history, that the household may fail to fulfil its obligations to 
pay rent for the unit in the amount and at the times the rent is due; 

3. The Housing Provider is a non-profit housing co-operative and the household 
does not agree to accept its responsibilities as a member of the Housing 
Provider or the Housing Provider has reasonable grounds to believe that the 
household will not accept or will be unable to accept those responsibilities; or 

4. The unit is one in which individuals will reside in a shared living situation and 
the Housing Provider has reasonable grounds to believe that it is unreasonable 
for the household to reside in the shared accommodation. 
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5. A member of the household was evicted within the last five years from an HSA-
governed housing project through an order of the Landlord and Tenant Board 
based on an illegal act.  

In order to refuse a household, the Housing Provider must also have reasonable 
grounds to believe the household would pose a risk to the safety of one or more 
other people at the housing project. This ground of refusal is only available where 
the past eviction order was based on the following types of serious illegal activity: 

• Production, trafficking, or possession for the purpose of trafficking an illegal 
drug; 

• Illegal production, distribution or sale of cannabis; 
• Physical violence or attempted physical violence against another person; 
• Physical harm, attempted physical harm, or a risk of physical harm to another 

person; 
• Human trafficking; or 
• Use of threats to, intimidation of, and harassment of another person. 

All records and disclosures of past evictions that meet the criteria of refusal reason 
number five (i.e. illegal activity and impairment of safety) must meet applicable 
privacy legislation. 

Implementation 
If a Housing Provider refuses to offer a unit to a household, they must: 

a. Notify the household of the refusal in writing, citing the relevant area of the 
legislation that applies to the reason for refusal, and 

b. Notify Housing Access Peterborough of their refusal in writing. 

All written notices of refusal must include information on the household’s right to 
request a review of the decision. See Peterborough City and County Community 
Housing Guide for complete details regarding the review process, including 
timelines. 

Privacy Information Related to Refusals of Offers  
Peterborough Housing Corporation is bound by the privacy provisions of the 
Municipal Freedom of Information and Protection of Privacy Act (MFIPPA. Housing 
Providers are governed by the Personal Information Protection and Electronic 
Documents Act (PIPEDA), which outlines rules for the how the private sector 
collects, uses and discloses personal information.  MFIPPA and PIPEDA are both 
available online. 

Both of these Acts require organizations to obtain meaningful consent for the 
collection, use, and disclosure of personal information.  Personal information 
includes information regarding disciplinary actions taken against an 
individual, such as eviction orders. Consent for the collection, use, and 
disclosure of this information should be obtained at the time of collection. In 
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the case of Social Housing, collection often occurs at the time of application 
or at the time of lease signing.  

Declaration of collection, use, and disclosure should cover four elements:  

• The personal information that is being collected. 
• With which parties’ personal information is being shared. 
• For what purposes the personal information is being collected, used or 

disclosed. 
• What the risks of harm and other consequences are. In this context an 

example would be “potentially used to deny you housing.”  

Housing Providers do not need to obtain consent to maintain their own files for 
internal eviction orders that they obtained through N6 applications; these eviction 
hearings are openly held between the landlord and tenant. As noted above, the 
Provider now has the ability to refuse to offer a unit to this household if it meets the 
criteria of the legislative change.  

Disclosure of information to other Housing Providers and Housing Access 
Peterborough however requires prior meaningful consent that includes the four 
elements outlined above.  

Housing Providers are encouraged to discuss situations with the Service Manager 
when they have concerns about the need for disclosure due to imminent safety 
risks. 

Refusals of Offers by Applicants 
Community Housing Directive: RGI 2020-03 Number of Offers to House 

A household will cease to be eligible for RGI assistance and will be removed from 
the Centralized Wait List if the household refuses one offer of RGI assistance for a 
unit in this service manager area.   

• Circumstances in which a Refusal is not Counted 
A refusal to offer may not be counted in extenuating circumstances. Extenuating 
circumstances may include but are not limited to: 

• A household refuses a unit because the unit's physical characteristics make it 
inaccessible for the household. 

• Safety or circumstances associated with Special Priority status by the approval 
of Housing Access Peterborough (HAP). 

• Temporary and extreme health conditions that require an individual to suspend 
their application until they are physically able to move e.g. cancer treatment, 
surgery, addictions or mental health treatment. Individuals will require medical 
documentation confirming their circumstances and will be required to contact 
HAP to have their file changed to Pending status with a deadline of their 
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choosing on when their file may be reactivated with their original date of 
application. 

Situations where a unit was not physically offered will be reviewed by Providers on a 
case-by-case basis as to whether it is registered as a refusal. Examples of these 
situations include (but are not limited to) applicants who: 

• Have incorrect contact information 
• Missed the phone call or email because they were away 
• Disclose that the unit is unsuitable because of information that they were not 

aware of. 

All applicants will have the right to appeal decisions that are made via the 
Peterborough Review Committee.  

A refusal of offer must be communicated by Housing Providers to Housing Access 
Peterborough so that the Centralized Wait List is maintained. 

Processing Household Refusals of Offers of Accommodation 
Refusals are documented in the YARDI RentCafe database, maintained by 
Housing Access Peterborough (HAP). 
• When a Housing Provider offers a unit to an applicant and the applicant 

refuses the unit, the Housing Provider makes the applicant aware that the 
refusal will be reported to HAP for possible inclusion in their file. 

• The Housing Provider completes the Offer of Accommodation form indicating the 
required information, including the reason for the refusal and submits the form to 
HAP. 

• *New* Alternately the Housing Provider can record the same information that 
is on the Offer of Accommodation form directly into the Excel spreadsheet that 
HAP provided with the names of eligible applicants. The completed 
spreadsheet can be returned to HAP after all contacts, refusals and offers 
have been made.  

• HAP will review the information and input the refusals into the YARDI 
RentCafe database. 

• After one refusal, the household is removed from the CWL and a letter is sent to 
the household from HAP indicating that they have been cancelled and must 
reapply (Note - the applicant is provided with an opportunity to appeal this 
decision). 

• HAP will maintain the Offer of Accommodation forms submitted by Housing 
Providers in the event of an appeal or other information request. 

Retracting Refusals 
There are circumstances where it would be appropriate to remove a refusal 
from an applicant's file e.g. a late returned phone message because of 
documented medical reasons. When appropriate HAP will retract the refusal 
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on the applicant file in the CWL database and not have it counted towards the 
one offer rule. 

Legislative References 
Ontario Regulation 367/11, s 32.2
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2. In-Situ RGI Applications 

Purpose 
To establish guidelines for determining Rent-Geared-to-Income (RGI) eligibility for 
market paying tenants or co-op members living with Housing Providers in 
Peterborough and Peterborough County 

Overview 
Market paying tenants or co-op members of Housing Providers may apply for RGI in 
their current unit. This is called an in-situ application, and it is made directly to the 
Housing Provider. 

Housing Providers may offer RGI to an in-situ applicant, without recourse to the 
Centralized Wait List managed by HAP, if all of the following apply: 
• The household is eligible for RGI; and 
• The Housing Provider is below target for RGI units or has RGI subsidy 

available; and 
• The household meets Occupancy Standards; and 
• The household has lived with the current Housing Provider for at least 12 

months; and 
• The household’s monthly shelter costs are more than 50% of gross household 

income; and 
• The household has had a recent, significant and unexpected change in 

circumstances that has led to the application for RGI that is likely to be 
permanent in nature. 

Exceptions to the criteria above represent extenuating circumstances and must be 
approved by the Service Manager. Application date coincides with the letter from the 
Housing Provider to the household acknowledging that they have met all criteria and 
have been accepted on their in-situ and internal transfer wait list. 

If a Housing Provider has more than one in-situ applicant, the Housing Provider 
must ensure that eligible in-situ applicants with Special Priority (SPP) status are 
offered RGI before other in-situ applicants. In-situ applicants are otherwise offered 
RGI chronologically according to the date of their application using direction from 
the Community Housing Directive: 2020-01 Order of Household Selection. 

▪ RGI Targets 
Housing Providers must normally be below target for RGI before offering immediate 
in-situ RGI to a current tenant or co-op member. Any subsidies above target must 
be approved by the Service Manager. 
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▪ 12 Months’ Residency 
In-situ applicants must normally have been living in their current Housing Provider 
for at least 12 months. Extenuating circumstances may be considered at the 
discretion of the Housing Provider who should take into account homelessness 
prevention and people-centred service in decision-making. 

▪ Shelter Costs 
In order to be eligible for in-situ RGI, the tenant or co-op member’s monthly shelter 
costs must be more than 50% of gross household income  

Shelter costs include: 
• Current market rent or housing charge 
• Average fuel and electricity costs 
• Sector support costs 
• Mandatory cable, parking or other costs associated with the rent or 

housing charge 
• Tenant or co-op member insurance paid for their unit 
• Any other mandatory site related costs e.g. meal plans 

Housing Providers may average income and costs over whatever time frame they 
deem reasonable and should round ratios up to the nearest whole percentage. 

▪ Significant and Unexpected Change 
In order to be eligible for in-situ RGI, a tenant or co-op member must have had a 
recent, significant and unexpected change in circumstances that led to their 
application for in-situ RGI. Housing Providers will determine if the change could 
not reasonably have been expected and whether it is significant. Housing 
Providers should exercise their discretion in the best interest of the tenant or co-op 
member and their communities. 

Granting permanent In Situ RGI status is not recommended for temporary 
situations such as job loss or fluctuating employment hours since this has the 
potential to affect overall RGI and Market Rent targets in the longer term. 
Accommodations will be explored on a case by case basis that may include 
payment arrangements or rent supplement recommendations rather than RGI 
subsidy. 

RGI Application and Eligibility 
In-situ applicants must provide documentation required by their Housing Provider in 
order to determine eligibility and upon confirmation be added to the internal transfer 
list maintained by the Housing Provider. The Housing Provider (not HAP) is 
responsible for determining RGI amounts and eligibility.  

A. In Situ Applicant is Ineligible for RGI 
• If the in-situ applicant is ineligible for RGI, the Housing Provider will: 
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• Notify the tenant or co-op member in writing that they are ineligible for RGI, 
including the reason for ineligibility and the right to request a Review 

• Notify HAP of the in-situ application and that the tenant or co-op member is 
RGI ineligible, including the reason for ineligibility 

• If the in-situ applicant is also on the CWL, HAP will change the status of the 
application to Cancelled. 

• If the in-situ applicant is not on the CWL, no further action is required. 

B. In-Situ Applicant is Eligible for RGI 
If the in-situ applicant is eligible for RGI, the Housing Provider will follow 
Community Housing Directive: OCC 2020-01 Order of Household Selection 
when determining the order in which the In Situ applicant will be offered an available 
subsidy without recourse to the CWL. 

When the applicant is successful in securing in situ subsidy, the Housing Provider 
will: 

• Determine the RGI payable and notify the tenant or co-op member, including 
the right to request a Review. 

• Notify HAP of the in-situ application and that the tenant or co-op member has 
been granted RGI. 

• If the in-situ applicant is also on the CWL, HAP will change the status of the 
application to Cancelled. 

• If the in-situ applicant is not on the CWL, no further action is required. 

C. In-Situ Applicant is Eligible for RGI but Housing Provider is Above 
Target 

If the in-situ applicant is eligible for RGI but does not meet the criteria for immediate 
in-situ RGI only because the Housing Provider is at or above target, the Housing 
Provider will send a letter to the tenant or co-op member, telling them in writing that 
their name has been added to the In Situ/ Internal Transfer wait list (maintained by 
the Housing Provider). The date on the letter will be the date used to determine 
chronological priority over other applicants. The Housing Provider will include in the 
letter that there is no current RGI subsidy available and that the tenant or co-op 
member can opt to wait for subsidy to become available with their current Housing 
Provider or be added to the HAP wait list. 

• If they opt to wait for subsidy to become available, it is the Housing Provider’s 
responsibility to manage this. The Housing Provider does not need to notify 
HAP. 

• If they opt to be placed on the CWL, the tenant or co-op member must make 
application to HAP. As needed, the Housing Provider will forward to HAP a 
copy of the notice to the tenant or co-op member that they are ineligible for 
immediate in-situ RGI 

D. In-Situ Applicant is Eligible for RGI but Does Not Meet Other Criteria 
If the in-situ applicant is eligible for RGI but does not meet the criteria for in-situ RGI 
(e.g. does not meet Occupancy Standards and no extenuating circumstances exist), 
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the Housing Provider will notify the tenant or co-op member that they are ineligible 
for in-situ RGI placement and must make an application through HAP for RGI in a 
different unit. The Housing Provider must include the reasons for ineligibility and the 
right to request a Review. 

Special Priority Population (SPP) 
While SPP status is determined by HAP, if the in-situ applicant is not eligible for 
RGI, no further action is required from a housing application perspective. However, 
if applicable, Housing Providers are encouraged to provide the applicant with 
community resources that will provide them with services that they may need to 
address the reasons for their concern about qualifying for SPP status. A list of 
community resources is included at the end of this Guide. 

If the in-situ applicant is eligible for immediate in-situ RGI and the Housing Provider 
has no other in-situ applicant requests, no action is required. HAP does not need to 
assess for SPP status since this is the highest priority on the internal wait list. 

If the in-situ applicant is eligible for immediate in-situ RGI and the Housing Provider 
has other in-situ applicant requests, the Housing Provider must send the application 
to HAP to assess for SPP status since this will put them at a higher priority than all 
other applicants. 

• HAP will notify the tenant or co-op member and the Housing Provider of the 
outcome of the SPP application. 

• HAP will record the application with a status of Cancelled once the applicant 
receives in situ subsidy. 

If the in-situ applicant does not meet the criteria to grant immediate in-situ RGI but is 
otherwise RGI eligible and wants to be placed on the CWL for a different unit, the 
Housing Provider will provide information to the applicant about meeting with HAP to 
assess for SPP status. 

HAP will assess for SPP status and place the applicant on the CWL accordingly. 

Current Tenant or Co-op Members on CWL 
Current market paying tenant or co-op members may be on the CWL, managed by 
HAP, and may express interest in vacancies posted by their current Housing 
Provider. If HAP refers a current market tenant or co-op member for a vacancy in 
the same property in which they live, the Housing Provider may offer them RGI in 
their current unit. The vacant unit may then be offered to a market applicant or the 
next HAP applicant, as applicable. i.e.: 

1. Market tenant or co-op member is offered an RGI unit at same property 

2. Market tenant or co-op member gets In Situ instead (if all eligibility 
qualifications are met) 

3. RGI unit turns into a Market unit 
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Legislative References 
Ontario Regulation 367/11, s. 48 
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3. RGI Eligibility - Overview 

Purpose 
To outline the basic eligibility requirements for Rent-Geared-to-Income (RGI) 
assistance. 

Summary of Rules 
In order to be eligible for Rent-Geared-to-Income (RGI) assistance, the applicant, tenant 
or co-op member must meet the following requirements: 
• At least one member of the household must be 16 years old or older and able to 

live independently with or without support services.  
• All members of the household must have status in Canada or be applying for 

status. 
• Total household income must be within the applicable income limit (applicants and 

incoming RGI tenants or co-op members only) 
• The tenant or co-op member’s RGI has not been equal to the market rent or 

housing charge for 12 consecutive months. 
• The RGI tenant or co-op member must pursue certain types of income as 

requested by the Housing Provider. 
• All members of the household cannot be absent from the unit for more than 60 

consecutive days or 90 cumulative days in a 12-month period. 
• The RGI tenant or co-op member must divest themselves of property suitable for 

year-round occupancy. 
• The RGI tenant or co-op member must notify their Housing Provider of any 

changes to income, assets and household composition as soon as they occur. 
• The RGI tenant or co-op member must update their information at least once a 

year as requested by the Housing Provider. 
• Over-housed RGI households cannot refuse more than three offers to transfer to a 

smaller unit. 
• No member of the household can owe arrears for rent, damages or 

misrepresentation of income without a repayment agreement (applicants and 
incoming RGI tenants or co-op members only). 

Status in Canada 
In order to be eligible for RGI assistance, all members of the RGI household must be 
one of the following:  
• a Canadian citizen 
• a permanent resident or have applied for status as a permanent resident 
• a refugee claimant 

Additionally, there can be no removal order that has become enforceable under the 
Immigration and Refugee Protection Act (Canada), 2001 against any member of the 
household. 
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Applications for Permanent Residence Status 
In some circumstances, a member of the household may not have status in Canada. 
The RGI tenant or co-op member can still be eligible for RGI assistance if the person is 
in the process of applying for permanent residency. This may occur if a member of the 
household is: 
• sponsoring a spouse or dependent child from within Canada 
• a holder of a temporary resident permit (formerly called a Minister’s Permit) who 

has lived continuously in Canada for at least three to five years. 

Applicants for permanent residence status will normally be required to provide a letter 
from Citizenship and Immigration Canada (CIC) verifying that they have applied for 
permanent residence status but that a decision has not yet been made. 

The Housing Provider must follow up on the progress of the application for permanent 
residency until a decision is reached. This can be done at the time of the annual RGI 
review or more frequently at the discretion of the Housing Provider. 

There is no limit to the length of time that a member of the RGI tenant or co-op member 
can be pending permanent residence status and still be eligible for RGI assistance. 

In cases where one member of the RGI tenant or co-op member intends to sponsor 
another member of the RGI tenant or co-op member but has not yet made application to 
CIC, the RGI tenant or co-op member may continue to be eligible for RGI for up to 12 
months pending the application for permanent residency. An extension to this time 
frame can be given at the discretion of the Housing Services. 

Temporary residence permit holders are not eligible for RGI assistance unless they 
have a current application for permanent residency verified by CIC. 

Verification of Canadian Citizenship 
Acceptable verification of Canadian Citizenship includes: 
• Canadian birth certificate 
• Canadian passport 
• Canadian citizenship certificate (wallet card) 
• Statement of Live Birth from the Office of the Registrar General in Ontario (or other 

provincial entity responsible for birth registration)  
• Notice of Birth Registration from the Office of the Registrar General in Ontario (or 

other provincial entity responsible for birth registration) 
• Secure Certificate of Indian Status 
• Native band records  
• Naturalization certificate (issued before January 1, 1947) 
• Registration of Birth Abroad certificates (issued between January 1, 1947 and 

February 14, 1977) 
• Certificates of Retention (issued between January 1, 1947, and February 14, 

1977) 
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• Religious records (e.g. Baptismal certificate) if born in Canada and noted on 
record 

• Military records 

Asset Limits 
Currently there is no asset limit in the City and County of Peterborough. 

Divestment of Property 
RGI tenants or co-op members cannot own residential property that is suitable for year-
round occupancy and continue to be eligible for RGI assistance. In order to remain 
eligible for RGI assistance, an RGI tenant or co-op member that owns such property 
must sell or transfer it for fair market value: 
• within 180 days of moving into an RGI unit 
• within 180 days of acquiring the property if the RGI tenant or co-op member 

acquired the property after moving into an RGI unit. 

The Housing Provider should request proof of intent to divest property and then written 
confirmation of the divestment. The Housing Provider may extend one or more times 
the period of time to sell or transfer the property if there are reasonable grounds for 
doing so. 

The RGI tenant or co-op member must be notified in writing of the requirement to divest 
and of any extensions. If the tenant or co-op member does not divest of the property 
within the timeframe approved and no extenuating circumstances exist, the tenant or 
co-op member may be given a 90-day notice of removal of RGI subsidy, with the 
direction that the decision is eligible for appeal. This notice may be retracted if sufficient 
documentation is received in the notice period. 

Divestment of Property for SPP Tenants of Co-op Members 
If a household is SPP status when they start to receive RGI assistance and they are 
joint owners of the property with the abusing individual, Housing Providers will approve 
extensions of the time for divestment and verification if the tenant or member notifies 
the Housing Provider he or she believes that the divestment or the taking of steps to 
effect the divestment would place the member or any other member of the household at 
risk of abuse. (O. Reg. 437/17, s. 2.) 

Verification of Application for Permanent Residency 
Acceptable verification of application for permanent residency includes: 
• Written notice from Citizenship and Immigration Canada (CIC) of the application 

for permanent residency 
• Written notice from the Immigration Appeal Division (IAD) of the IRB that it has 

received an appeal of a removal order and the removal order has been temporarily 
set aside or stayed 

http://www.irb-cisr.gc.ca/en/about/tribunals/iad/index_e.htm
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• If the IAD upheld the removal order on appeal or the appeal was denied, written 
notice from the Federal Court of Canada that the person has applied for leave for 
judicial review or that the decision is currently under review  

Notice to Changes and Failure to Provide Information 
Community Housing Directive: RGI 2019-03 Notification of Changes to Income 
and Information 

RGI applicants, tenants or co-op members must report changes in income and living 
situations to HAP or their Housing Provider within 30 days. 

Changes include but are not limited to: 
1. A significant and/or permanent change to income (likely not less than 20%) 

that would result in a recalculation of RGI subsidy. Significant and 
permanent changes may include: 
• A new employment source with a significantly different income 
• Cessation of employment 
• The start of social assistance 
• A permanent move from part-time to full-time hours or vice versa that 

significantly changes the monthly average earnings. 

2. A new person moves into a unit or a household member moves out (change of 
household composition); 

3. Status in Canada; and 

4. Contact information (address, phone number, etc.). 

Any and all changes in the source or amount of income must be verified in writing by the 
resident/member. Community Housing Directive: INC 2019-02 Verification of 
Income provides more information. It is the resident/member’s responsibility to provide 
documented proof of income change within thirty (30) days of reporting the change.  

A Housing Provider may use discretion to extend the tenant or member’s notification 
period beyond 30 days in extenuating circumstances.  

Absence from Unit  
Community Housing Directive: OCC 2019-01 Absence from Unit 

An RGI tenant or co-op member ceases to be eligible for RGI assistance if all members 
of the household have been absent from the unit for either: 
• 60 consecutive days or 
• 90 cumulative days in the preceding calendar year. 
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A member of the household who is absent for medical reasons is deemed to not be 
absent. This includes treatment, caregiving or therapy for the tenant, member or their 
family or close relations – even if the family member is not part of the household.  

If RGI assistance is to be revoked as a result of absence from the unit, the Housing 
Provider must provide documentation confirming proof of absence. 

Households who are deemed ineligible for RGI assistance as a result of the 
enforcement of this Community Housing Directive have the right to review the decision 
through the Peterborough Review Committee. 

Longer absences for other reasons may be permitted in exceptional circumstances with 
the approval of the Housing Provider. Reasons for the exception and details of the 
authority for the exception should be clearly documented on the tenant or co-op 
member’s file. Homelessness prevention and people-centred service are to be 
considered in decision-making. 

Housing Providers should ensure that RGI tenants and co-op members are advised of 
the local absence rules at the time of move-in and annually thereafter. 

Twelve (12) Months at Market Rent 
The content of this chapter will be in place until June 30, 2021. Starting July 1, 
2021, O. Reg. 316/19 will be implemented and RGI households can pay market 
rent for 24 consecutive months before losing eligibility for assistance.  

If a tenant or co-op member’s RGI is set at maximum RGI (equal to the threshold 
market rent or housing charge for the unit) they continue to be eligible for RGI 
assistance although no subsidy is being paid.  

If the RGI tenant or co-op member remains at maximum RGI for a period of 12 
consecutive months, the RGI tenant or co-op member becomes ineligible for RGI 
assistance. 

When a tenant or co-op member’s RGI increases to maximum, they must be notified, 
that they may become ineligible for RGI if their RGI remains at maximum for 12 
consecutive months.  

If the RGI tenant or co-op member remains at maximum rent for a period of 12 
consecutive months, the Housing Provider will give a 90-day written notice that the RGI 
tenant or co-op member is ineligible for RGI assistance. The letter notifying the tenant 
or co-op member must contain information on how they are able to reapply for RGI 
assistance should their circumstances change. 

In the case of Providers that have other in situ applicants on their wait list, waiving of the 
90-day notice period or extending the 1-year timeline may be appropriate based on 
extenuating circumstances. This is because the subsidy may be unavailable to the 
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original applicant if their circumstances change and it has been dedicated to another 
household. 

If there is a difference between funded threshold market rent amounts and the actual 
rent amounts charged in market units, Housing Providers may use their discretion on 
rental amounts that they charge tenants after 12 months at market rent. 

Homelessness prevention and people-centred approaches should be used in all 
decision making. 

Approving more RGI subsidies than what the Provider is funded for requires approval by 
the Service Manager. 

Over-housed Households 
See the section on Over-housed Households. 

Annual RGI Reviews 
Community Housing Directive: RGI 2014-03 Review of Continued Eligibility for 
RGI 

RGI tenants or co-op members are required to complete an RGI Information Update 
form (per the Housing Provider’s procedures) and a new Consent to Disclosure of 
Information and Documents form and return them to their Housing Provider at least 
once every 12 months. 

Provincial Arrears Database 
Community Housing Directive: MISC 2016-01Arrears Database 

Ontario Regulation 367/11, Section 26 states that if a former tenant/member owes 
arrears to a Housing Provider, they are ineligible to be added to the Centralized Wait 
List (CWL) for Rent-Geared-to-Income (RGI) assistance. Arrears include money owed 
to a Housing Provider because of:  
• unpaid rent/housing charges 
• overpaid subsidy, or  
• damage caused by a member of the household. 

This means that a former tenant/member who owes arrears may be added to the CWL 
for RGI assistance if they enter into a repayment agreement. If a former tenant/member 
fails to make payments toward the repayment agreement, they may become ineligible to 
be added to the CWL for RGI assistance. Each Housing Provider must establish 
their own policy to determine when a tenant is in good standing in their 
repayment agreement. 

• Maintenance of Provincial Arrears Database 
Housing Access Peterborough, on behalf of the Service Manager, maintains the 
Provincial Arrears Database, including entries, changes and queries. To ensure that 
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eligibility for RGI assistance is assessed correctly, Housing Providers must provide, and 
update Housing Access Peterborough with accurate information, including:  
• Names of household members who have arrears  
• Date of birth and social insurance number for names provided  
• Amount owed  
• Date household moved out  
• If tenants 16 years or older have signed an agreement, ensure that their name is 

included in the outstanding arrears 

No minimum arrears amount 
A former tenant/member will not be deemed eligible if there are arrears with a former 
Housing Provider (even the smallest amount disqualifies the application). This means 
that the former tenant/member must pay all arrears first or (attempt to) enter into a 
repayment agreement with the former Housing Provider. 

No time limit 
A time limit is not currently in place for the Arrears Database. This means that arrears 
can be pursued, and arrears recorded in the Arrears Database can cause a 
tenant/member to be ineligible for RGI assistance, no matter how long ago they were 
incurred or recorded. A time limit may be considered in future, at the Service Manager’s 
discretion. 

Exemptions 
Arrears information is invalid under the following circumstances: 
• Upon the death of a former tenant/member and after attempts to collect the 

receivable from the estate have proven unsuccessful. 
• Unsuccessful small claims action. 
• Bankruptcy if the receivable has been claimed and discharged through the 

bankruptcy and the former tenant/member provides a copy of the discharge 
documents. 

Special Priority – one-half rule 
If a former tenant/member who owes arrears has applied under Special Priority, the 
amount of arrears owed is deemed to be one-half of the actual amount if the arrears are 
with respect to a unit where the former tenant/member and the abusing individual were 
joint tenants. The amount of arrears owed will be considered one half of the total 
amount owed once the request for Special Priority status has been approved and 
assigned. 

Current arrears are excluded 
If a tenant/member owes arrears to their current Housing Provider, they are still eligible 
to be added to the CWL to transfer to another unit. However, a unit will not be offered to 
a tenant/member who owes arrears to their current Housing Provider, unless they have 
entered into, or are attempting to enter into a repayment agreement. 
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Repayment agreements and extenuating circumstances 
Providers have the discretion to determine whether or not to enter into a repayment 
agreement with a former tenant/member, and what the terms of a repayment agreement 
will be. 

However, Housing Access Peterborough has the discretion to consider extenuating 
circumstances on this issue (O. Reg. 367/11, s. 26). 

Housing Access Peterborough may use its discretion if the following conditions exist: 
• The terms of the proposed agreement are deemed unreasonable by Housing 

Access Peterborough (this will be determined on a case by case basis), or 
• the Housing Provider does not wish to enter into a repayment agreement, and 
• the former tenant/member does not owe arrears with any other Housing Provider. 

Market Rent Arrears 
The regulations do not exclude community housing market rent arrears and related 
monies owed. These amounts may be included in the local and Provincial Arrears 
Database. 

Misrepresentation 
In certain cases, a Housing Provider may wish to pursue a conviction of 
misrepresentation. If the Landlord and Tenant Board issues an order that the former 
tenant/member has misrepresented their income, the household is ineligible to be on 
the CWL for two years from the day misrepresentation occurred as indicated by the 
order. It is important that the term “misrepresentation” is only used if there is an order 
from the Landlord and Tenant Board. 

Implementation 
Notify Housing Access Peterborough at Move-out 
As soon as possible when, or after a household moves out owing arrears (including 
overpaid subsidies and damage related costs). 

Housing Providers will: 
1. Use the “Former Tenant/Member Move-Out Arrears Report” to notify Housing 

Access Peterborough 

2. Attach any supporting documentation to verify the amount 

3. If the total amount is not yet known, Housing Providers should fill out the form with 
a nominal one dollar ($1.00) amount. They can follow up with an updated form 
when the total amount is known. 

4. If the amount of the arrears changes (i.e. if there are additional charges due to 
damages or additional rent/housing charges owing) Housing Providers will re-
submit the form to update the Provincial Arrears Database. 
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Inclusion in the province-wide arrears database and verification of arrears 
1. HAP will enter the former tenant/member arrears information into the Provincial 

Arrears Database, based on the information supplied by the Housing Provider. 
Information is uploaded to the database monthly. 

2. At the time of application for RGI housing, former tenant/member information is 
checked against the Provincial Arrears Database. If it is discovered that arrears 
are owed, Housing Access Peterborough will inform the applicant that they are 
ineligible for inclusion on the CWL until they submit proof of entering into a 
repayment agreement with the Housing Provider owed. If proof is not submitted, 
the application will subsequently be cancelled. 

3. It is advisable for a Housing Provider to contact Housing Access Peterborough 
before an offer of accommodation is made to confirm that there are no arrears 
owed. If it is discovered that arrears are owed, the Housing Provider should not 
make an offer of accommodation without confirming with Housing Access 
Peterborough that a repayment agreement is in place and in good standing. 

4. Housing Providers will ensure that tenants/members – even those without arrears 
– get regular notifications about the Arrears Database. Housing Providers may 
choose to include this notification with other communications with 
tenants/members, including through income verification, notices of rent arrears, 
etc. 

Entering into and monitoring Repayment Agreements 
1. Housing Provider will inform Housing Access Peterborough when they enter into a 

repayment agreement with a former tenant/member. 
a. If the former tenant/member enters into a repayment agreement at the time 

of move out, the Housing Provider will indicate this on the “Former 
Tenant/Member Move-Out Arrears Report” and attach a copy of the 
agreement and proof of first payment. The former tenant/member will 
continue to be added to the Provincial Arrears Database; however it will be 
indicated that an arrears agreement exists. 

b. If a former tenant/member enters into a repayment agreement at the time of 
application, or as a result of a letter from Housing Access Peterborough, the 
Housing Provider will forward a copy of the agreement and proof of first 
payment to Housing Access Peterborough. The former tenant/member will 
continue to be added to the Provincial Arrears Database; however, it will be 
indicated that an arrears agreement exists. 

2. Housing Providers will inform Housing Access Peterborough if a former 
tenant/member fails to comply with a repayment agreement (usually when two or 
more payments are missed). 
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a. If the former tenant/member is on the CWL for Rent-Geared-to-Income 
(RGI), Housing Access Peterborough will notify them that they are ineligible 
for inclusion on the CWL until they submit proof of entering into a repayment 
agreement with the Housing Provider owed. If proof is not submitted, the 
application will subsequently be cancelled. 

b. If the former tenant/member is a current tenant/member with another 
Housing Provider, Housing Access Peterborough will notify the current 
Housing Provider that an arrears agreement has been defaulted on and 
request that they send the former tenant/member a letter indicating that their 
subsidy is at risk unless they make arrangements with the former Housing 
Provider to maintain the repayment agreement. If the former tenant/member 
does not follow through, the current Housing Provider is able to increase their 
rent to market rent, following the required notice period.  

When a tenant/member ceases to owe arrears 
Housing Providers must contact Housing Access Peterborough when a household 
ceases to owe arrears, whether through complete re-payment, waiving of debt, or other 
agreement. Housing Access Peterborough will then update the Provincial Arrears 
Database. 

Legislative References 
Ontario Regulation 367/11, s. 24-26, 28-32, 34-35, 37-39 

Ontario Regulation 316/19
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4. Notice of Changes and Failure to Provide Information 

Community Housing Directive: RGI 2019 03 Notification of Changes to Income 
and Information 

Purpose 
To set out the minimum requirements for Rent-Geared-to-Income (RGI) tenants, RGI 
co-op members and RGI applicants to give notice of changes to information pertaining 
to their RGI eligibility. 

Overview 
Under the Housing Services Act, RGI tenants or RGI co-op members may be ineligible 
for RGI assistance if they fail to: 
• Give notice of a change to a document or to information previously provided to 

determine RGI eligibility; and/or 
• Provide information requested by the Service Manager/ Housing Provider to 

determine RGI eligibility or the amount of RGI payable. 

Notice of Changes 
Households who are receiving or have applied for Rent-Geared-to-Income (RGI) 
assistance have 30 days to inform the Housing Provider, HAP or Managers of other 
Community Housing wait lists of any changes in information.  

Changes include but are not limited to: 
1. A significant and/or permanent change to income (likely not less than 20%) 

that would result in a recalculation of RGI subsidy. Significant and 
permanent changes may include: 
• A new employment source with a significantly different income 
• Cessation of employment 
• The start of social assistance 
• A permanent move from part-time to full-time hours or vice versa that 

significantly changes the monthly average earnings. 

2. A new person moves into a unit or a household member moves out (change 
of household composition); 

3. Status in Canada; and 

4. Contact information (address, phone number, etc.). 

Any and all changes in the source or amount of income must be verified in writing by the 
tenant or member. It is the tenant or member’s responsibility to provide documented 
proof of income change within thirty (30) days of reporting the change. 
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A Housing Provider may use discretion to extend the resident/member’s notification 
period beyond 30 days in extenuating circumstances. 

Failure to Provide Information 
If a Housing Provider requests information or documentation from an RGI tenant or co-
op member to determine RGI eligibility or the amount of RGI payable, it must give a 
clear deadline for submission of the information. Housing Providers should normally 
give tenants or co-op members at least 10 business days to submit the information. 
Housing Providers may extend this deadline at any time. 

RGI tenants or co-op members that do not submit requested information by the required 
deadline may be deemed ineligible for RGI assistance. Information may be requested 
verbally or in writing. However, before determining that RGI tenant or co-op member is 
RGI ineligible for failure to provide requested information: 
• the request must have been made in writing; and 
• the written request must state that failure to provide the information may result in 

RGI ineligibility; and 
• the RGI tenant or co-op member must have been given at least 10 business days 

to submit the information. 

For example: 
On June 24, the Housing Provider makes a verbal request to submit a document by July 
1 (5 business days). The document is not received by July 1. 
• On July 2, the Housing Provider makes a written request for the same document to 

be submitted by July 12. 
• Written request states that information was first requested on June 24, and that 

failure to provide the information by July 12 may result in RGI ineligibility. (Note 
that the RGI tenant or co-op member has been given 13 business days to submit 
the document - 8 business days from the time of the written request plus 5 
business days from the time of the earlier verbal request.) 

• Document is not received by July 12. Housing Provider may deem the RGI tenant 
or co-op member RGI ineligible for failure to provide the requested information. 
The Housing Provider may give the RGI tenant or co-op member 90 days written 
notice of RGI ineligibility. 

Waivers 
A Housing Provider must waive the requirement that an RGI tenant or co-op member 
submit information or documents if the Housing Provider is satisfied that: 
• The RGI tenant or co-op member is unable to do so. 
• It is inappropriate in the circumstances to require an RGI tenant of an alternative 

Housing Provider do so. 
• The RGI tenant or co-op member’s personal safety may be at risk in doing so. 
• Reasons for any of the above waivers must be clearly documented on the RGI 

tenant or co-op member’s file. 
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RGI Subsidy Reinstatement Following Late Submission of Documents 
Where a household has submitted documentation after a deadline, a Housing Provider 
may continue or reinstate RGI subsidy if it is satisfied that:  
• The information or documents were not submitted by the deadline due to 

extenuating circumstances and  
• The Housing Provider has sufficient budget allowances to do so and 
• The Household meets all other eligibility criteria (including Occupancy Standards) 

This must be clearly documented in the household’s file. 

In order to complete a reinstatement of RGI subsidy, the household must provide a 
complete updated information to enable the Housing Provider to calculate the rent 
benefit. Reinstated rent benefits are not retroactive. 

In sites with a mixed market rent/RGI portfolio where the RGI tenant has moved to 
market rent and the budget does not allow for reinstatement of RGI subsidy, the 
Housing Provider will need to follow the In Situ process and prioritization (detailed in the 
In Situ section and Community Housing Directive: OCC 2020-01 Order of 
Household Selection). 

When a household has not submitted information or forms that would affect their RGI 
subsidy, Housing Providers are encouraged to make multiple attempts to communicate 
directly with the tenant/ member in various forms to see if accommodations are required 
or extenuating circumstances exist. This communication should be in a form or forms 
that are most likely to result in connection with the tenant. Examples include (but are not 
limited to) knocking on a door, making a phone call or sending an email to someone 
who is not responding to a letter mailed by post. 

Accommodations that may exist include (but are not limited to) assisting a 
tenant/member who may have literacy issues, assisting a tenant/member who may be 
experiencing diminished capacity or showing flexibility to a tenant/member who is 
experiencing a crisis and needs a deadline extension. 

Housing Providers who may lack capacity to be able to provide personal service to all 
tenants/members who are at risk of losing their RGI subsidy are encouraged to partner 
with other organizations, such as support service providers. These local agencies may 
be able to assist in making effective connections with tenants/members at risk. A list of 
local contacts and resources is included at the end of this guide. 

Creative engagement, accommodations, and community partnerships are also methods 
that may be employed at the application and eligibility stage for RGI subsidy. 

Retroactive Changes 
RGI tenants or co-op members who do not report changes in a timely manner will have 
their RGI retroactively recalculated in relation to the time of the change. When RGI is 
retroactively recalculated: 
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• RGI decreases are effective the first day of the month following the month in which 
the change occurred 

• RGI increases are effective the first day of the second month following the month 
in which the change occurred. 

For example: 
RGI tenants and co-op members are not to be deemed retroactively ineligible for failure 
to provide requested information. If the information is not received by the specified due 
date, Housing Providers should promptly follow up by either deeming the tenant or co-
op member ineligible on 90-days’ notice or extending the deadline for the submission of 
information. 

RGI Increases of less than $10 
Changes resulting in an RGI increase of less than $10 are not implemented until the 
time of the annual review. They are not implemented retroactively even if the change 
was not reported at the time it occurred. 

RGI Overpayment Recovery 
When RGI is retroactively recalculated, the RGI subsidy may have been overpaid. 

With the agreement of the RGI tenant or co-op member, Housing Providers should 
attempt to recover the overpayment separately from the ongoing RGI paid. The RGI 
tenant or co-op member may remit the entire amount owing or may enter into a 
repayment schedule with the Housing Provider. 

If the RGI tenant or co-op member does not agree to the greater repayment, the 
Housing Providers may collect the amount owing by increasing the monthly rent or 
housing charge by 10% of the monthly RGI amount. 

Although the original RGI increase may be implemented retroactively effective the first 
day of the second month following the change, the additional 10% increase takes effect 
on the first day of the second month following the notice of this increase. 

For example: 
An RGI tenant or co-op member has an increase in income in January but does not 
notify the Housing Provider of the change until mid June. The change results in the RGI 
increasing from $250 to $300. 
• The RGI is increased to $300 effective March 1, resulting in a subsidy 

overpayment of $200 ($50 x 4 months). The RGI tenant/co-op member begins 
paying $300 per month effective July 1.  

• The Housing Provider gives notice to the RGI tenant/co-op member that the RGI 
charge will be increased by 10% to collect the overpayment. The RGI charge 
increases to $330 effective August 1. 
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Administrative Errors 
Overpayments resulting from an administrative error are not collected back from the 
RGI tenant or co-op member (e.g. if an RGI tenant or co-op member declares 
information on time and the Housing Provider does not implement the change in a 
timely manner). 

Guaranteed Income Supplement 
Where tenants had underpaid or unpaid GIS payments as a result of government 
error, they will not be required to repay overpaid subsidy amounts. GIS will be included 
as part of a tenant’s income on a go-forward basis only. 

Annual Reviews 
The content of this chapter will be in place until June 30, 2021. Starting July 1, 
2021, O. Reg. 316/19 will be implemented which may mean changes to frequency 
of RGI reviews and notification periods. 

Community Housing Directive: RGI 2014-03 Review of Continued Eligibility for 
RGI 

Annual reviews are conducted every 12 months for RGI tenants and co-op members. At 
the time of annual review, the Housing Provider is required to review: 
• continued eligibility for RGI assistance 
• the amount RGI payable by the RGI tenant or co-op member. 

RGI changes as a result of annual reviews come into effect based on the date that the 
Housing Provider gives notice of the change. RGI is adjusted as follows: 
• RGI decreases are effective the first day of the month following the date of notice 

(e.g. a rent decrease notice issued May 10 would take effect June 1). 
• RGI increases are effective the first day of the second month following the date of 

notice (e.g. a rent increase notice issued May 10 would take effect July 1). 

Where the increase is greater than $10 and should have been declared prior to the time 
of annual review, the Housing Provider may implement the change retroactively in 
relation to the time that the change occurred. 

Legislative References 
Housing Services Act, s. 42, 52(3), 56(2) 

Regulation 367/11, s. 28, 29, 60, 64 

Ontario Regulation 298/01, s. 52, 53 

file://///copch1/DATA1/PDSD/005%20-%20Housing/Community%20Housing%20Policy%20Directives/Community%20Housing%20Guide/For%20the%20Website/Finalized/RGI%202014-03%20Review%20of%20Continued%20Eligibility%20for%20RGI%20FINAL.pdf
file://///copch1/DATA1/PDSD/005%20-%20Housing/Community%20Housing%20Policy%20Directives/Community%20Housing%20Guide/For%20the%20Website/Finalized/RGI%202014-03%20Review%20of%20Continued%20Eligibility%20for%20RGI%20FINAL.pdf
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5. RGI Simplification- July 1, 2021 

RGI Simplification Regulation Changes 
On July 1, 2020, Ontario Regulation 298/01 will be replaced by 316/19. As a result, 
RGI calculation is moving towards a simplified annual process based on 30 per 
cent of adjusted family net income determined, where possible, by the household 
members’ net income amounts in their notices of assessment for the relevant 
taxation year, subject to certain adjustments. 

The City of Peterborough will be implementing the new RGI simplification 
changes effective July 1, 2021. Housing Providers will continue to determine RGI 
assistance using the previous rules between July 1, 2020 and June 30, 2022 
however new minimum rent provisions of $129 will apply (see below). 

Housing Providers will be required to review the RGI calculation of all tenants/co-
op members between July 2021 and June 2022 using the new rules. This will be 
done at the time of the normally scheduled Annual Reviews. RGI changes are 
implemented the first day of the month following the review.  

Annual RGI calculations will be based on Adjusted Family Net Income (AFNI) (see 
below). Verification of income standard will be the Proof of Income Statement. 
This statement provides all line items on the tax return, which will identify benefit 
income and employment income. 

Support income and that of all full-time students will be excluded (including head 
of household and spouse). For household members who work, deductions for 
single people remain at $75. Deductions for all other family units or benefit units 
is $150. Social assistance scales and utility scales will not be adjusted. 

Tax Returns 
One the new simplified process is in place, tenants or members who have not filed their 
file tax returns before their annual review are ineligible for RGI. Housing Providers may 
determine that the tenant is eligible for RGI in extenuating circumstances or if they 
subsequently file their return. More direction for late submission of documents is 
provided in the previous section.  

Market Rent Tenants/ Members 
RGI tenants/ co-op members paying equivalent to market (maximum rent) remain 
eligible for 24 consecutive months.  

Minimum Rent 
Starting July 1, 2020, the minimum rent for new RGI households will increase to $129. 
For existing RGI households paying less than the new minimum rent, the Ministry has 
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developed a multi-year phase-in approach ($8 per year). This approach is a year over 
year indexing that follows Ontario’s annual rent increase Guideline.  

Annual Calculations 
A review of a household’s RGI rent must be conducted every 12 months except seniors 
whose sole income is OAS/GIS/GAINS. Seniors with this form of income may have their 
RGI reviewed biannually. 

Predicting Income 
If a tenant/member of the household has just started employment with fluctuating 
income, there are limited ways to reasonably predict average monthly income in the first 
month. In this case, the household must bring in a letter from their employer stating the 
rate of pay and estimated number of hours expected in the first year. If this requirement 
negatively impacts the tenant/member, Housing Providers may show flexibility on other 
forms of verification that may be used. The rent amount will be based on this estimate.  

The Housing Provider will complete an in-year review when the resident provides 
updated information that indicates a minimum variance of 20% decrease in the 
predicted amount. All households are not required to report an increase in income 
before their next annual review. 

In-year Reviews 
In-year reviews may only be completed under specific circumstances. Examples of 
circumstances include:  

• A significant and/or permanent change to income (not less than 20%). 
Significant and permanent changes may include: 

▪ A new employment source with a significantly different income 
▪ Cessation of employment 
▪ The start of social assistance 
▪ A permanent move from part-time to full-time hours or vice versa 

that significantly changes the monthly average earnings 
▪ A new person moves into a unit or a household member moves out 

(change of household composition) 
• Extenuating circumstances for recalculation will be at the discretion of the 

Housing Provider, using the approach of people-centred service. 

Calculation Methods 
Rent for a family unit will be calculated by taking 30 per cent of annual adjusted 
family net income (AFNI) divided by 12 months. That rent is adjusted for utilities, 
services and heating and is subject to minimum rent. 
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Before applying the 30 per cent, monthly adjusted family net income is reduced by 
an employment-related earnings deduction of either $75 or $150 per month, 
depending on the size of the family unit. 

Rent for a social assistance benefit unit will generally be calculated using the 
prescribed “rent scales”. 

As a reference, adjusted family net income is the total of the net income of each 
member of the household excluding those in full-time attendance at a recognized 
educational institution divided by 12. 

Typically, the net income amount of a household member will be reflected on line 
236 of the member’s notice of assessment less any Registered Disability Savings 
Plan income and plus any Registered Disability Savings Plan amounts repaid. 

Mitigating Surprise Rent Increases 
Providers should inform residents as much as possible on new methods of rent 
calculation and mitigate, where possible, when a resident’s rent is likely to 
drastically increase because of in-year income increases. 

Legislative References 
Ontario Regulation 298/01 (Revoked) 

Ontario Regulation 316/19 (New) 

Ontario Regulation 367/11 (Amendments) 
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6. Calculation of RGI – Overview 

Term of Chapter Accuracy 
The content of this chapter will be in place until June 30, 2021. Starting July 1, 
2021, Peterborough Housing Providers will cease using the revoked Ontario 
Regulation 298/01 and will start implementing the rules of its replacement, 
Ontario Regulation 316/19 (detailed in the previous chapter). 

Purpose 
To provide an overview of the steps to calculate Rent-Geared-to-Income (RGI) 
assistance. 

Summary of Calculation Steps 
Rent-Geared-to-Income (RGI) is calculated as follows:  

Step 1 Verify income received by all members of the household. 

Step 2 Calculate the base RGI for each family unit and benefit unit in the household 
using the appropriate method. 

Step 3 Add these amounts to determine the base RGI for the tenant or co-op member’s 
household. 

Step 4 Add to this amount any extra charges for additional services paid by the Housing 
Provider, such as electricity other than that used for heat or hot water.  

Step 5 Subtract from this amount any allowances for services, utilities and heating that 
are not provided by the Housing Provider, and that are paid for directly by the tenant or 
co-op member. 

Step 6 Compare the final amount to the minimum and market rent for the unit and 
adjust as required. 

Step 7 Determine pro-rated RGI amounts for partial months, where applicable. 

Step 8 Round the total RGI payable for the benefit unit to the nearest whole dollar. 

Step 9 Notify the tenant or co-op member of the amount of RGI payable. 

Methods of RGI Calculation 
Rent-Geared-to-Income (RGI) is calculated separately for each family unit or benefit unit 
in the household and then added together to get the base RGI for the tenant or co-op 
member’s household. 
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A family unit can be a single person, a single person with children, or a couple with or 
without children. Family units that receive social assistance from Ontario Works (OW) or 
the Ontario Disability Support Plan (ODSP) are called benefit units. 

RGI is calculated for each family unit or benefit unit within the household using one of 
two basic methods. 

Method 1 is based on 30% of the adjusted family income. Adjusted family income is 
determined by adding all income received by members of the family, except excluded 
income, and adjusting this amount for employment, support payments and dependent 
income. 

Method 2 is based on set rent scales for social assistance recipients or benefit units. 

Normally only one method is used for the household; however, where part of the family 
is a benefit unit and part of the family is not, or where there is more than one family unit 
in the household, a portion of the RGI is calculated separately for each family unit or 
benefit unit and then added together to get the base RGI for the whole household. 

For example: 
A. Thelma lives with her daughter, Tammy (age 27) and Tammy’s two children, age 5 

and 6. Tammy receives OW for herself and her children. Thelma receives CPP. 
• This household consists of one family unit (Thelma) and one OW benefit unit 

(Tammy and her children). 
• Use Method 1 to determine Thelma’s portion of the base RGI. 
• Use Method 2 to determine Tammy and her children’s portion of the base 

RGI. 

B. Brad and Angie live with their son Tom (age 26). Tom has earnings, and Brad and 
Angie receive ODSP as a couple. Tom is not included in their ODSP budget.  
• This household consists of one ODSP benefit unit (Brad and Angie) and one 

family unit (Tom).  
• Use Method 1 to determine Tom’s portion of the base RGI. 
• Use Method 2 to determine Brad and Angie’s portion of the base RGI. 

C. A household consists of three unrelated single people – Jim, John and Todd. Jim 
receives ODSP as a single person, as does John. Todd receives CPP-disability 
benefits only. 
• This household consists of two ODSP benefit units (Jim and John 

respectively) and one family unit (Todd). 
• Use Method 1 to determine Todd’s portion of the base RGI. 
• Use Method 2 to determine Jim’s portion of the base RGI. 
• Use Method 2 to determine John’s portion of the base RGI. 

Verification of Income 
Community Housing Directive: RGI 2019-02 Verification of Income 
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Regardless of the method used for RGI calculations, all members of a household must 
report and provide verification for all income that is used in RGI calculations. 

A chart of acceptable forms of verification is in the directive. Any feedback on errors or 
omissions to this chart should be sent to housing@peterborough.ca. 

Although tenants or co-op members must also declare income that is excluded from 
RGI calculations, verification is only required if the source of the income is at question. 
E.g.: 
• verification is not required for the monthly Ontario Trillium Benefit which is 

excluded income for RGI 
• verification may be required for a regular deposit to a bank account to determine if 

it is excluded income for RGI. 

Method 1 – 30% of Adjusted Family Income 
Method 1 is based on 30% of the adjusted family income. Adjusted family income is the 
gross income of all members of the household, less any excluded income, and adjusted 
for employment, support payments and dependent income. 

This method is used for family units that do not receive OW or ODSP. It is also used 
when the social assistance rent scales do not apply to an OW or ODSP benefit unit 
under Method 2. 

Under this method, the base RGI for the family unit is calculated as follows: 
• determine any income that is excluded from RGI calculations 
• determine gross monthly income for each income source included in RGI 

calculations 
• determine average monthly income for fluctuating earnings 
• calculate imputed income for non-income producing assets 
• calculate imputed income for transferred assets 
• identify any court ordered support payments made by a member of the family unit 
• determine applicable earnings exemption for employment related income 
• determine adjusted family income by adding all included income and imputed 

income as determined above and subtracting any earnings exemptions and 
monthly support payments 

• calculate the base RGI for the family unit at 30% of the adjusted family income 
• calculate and add RGI for Section 49(4) dependents. 

Excluded Income 
Although a tenant or co-op member is required to report all sources of income, certain 
types of income are excluded from the calculation of RGI. Excluded income does not 
affect the amount of RGI charged to the tenant or co-op member. For full details see the 
Excluded Income section. 

mailto:housing@peterborough.ca
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Gross Monthly Income 
All income used for calculating RGI must be converted to a monthly amount. Monthly 
amounts are determined as follows: 

Income Frequency Factor 

Annual Divide by 12 

Weekly Multiply by 4.333 

Bi-weekly (every 2 weeks) Divide by 2 and multiply by 4.333 

Semi-monthly (2 times per month) Multiply by 2 

Imputed Income for Non-Income-Producing Assets 
Family units with non-income producing assets may have imputed income assessed 
against the asset for the calculation of RGI assistance. Imputed income is a deemed 
amount of revenue based on the value of the asset and the interest rate on the most 
recent November issue of regular Canada Savings Bonds rounded down to the nearest 
whole percentage.  

Imputed income is only included in RGI calculations if it will increase the RGI payable by 
more than $10. 

Imputed income is determined in the same way for dependants with non-income 
producing assets. 

Imputed Income for Transferred Assets 
If a member of a family unit transfers an asset within 36 months of moving into an RGI 
unit or any time after being housed, imputed income may also be calculated against this 
asset as though the person still has interest in it. 

However, imputed income is only calculated against transferred assets if the transfer 
was made solely to reduce the amount of RGI payable. If the transfer was made in good 
faith or was reasonable in the circumstances, imputed income is not calculated. 

If the transfer was made solely to qualify for RGI assistance under the asset limit, 
imputed income is not determined. Instead, the tenant or co-op member is deemed to 
still have the asset and continues to be ineligible for RGI assistance under the asset 
limit. If the transfer was made in good faith or was reasonable in the circumstances, the 
tenant or co-op member continues to be eligible for RGI. 

Imputed income is determined in the same way for dependants that have transferred 
assets. 
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Income Reductions for Support Paid 
If a member of a family unit is paying court ordered support for a child or a spouse that 
is not part of their household, the monthly amount of support that is paid may be 
deducted from the monthly income of that family member. Court ordered support does 
not offset the income of other family members. 

Both the court order and the actual payment of support must be verified to be eligible for 
this deduction. 

Earnings Exemptions 
Family units with employment-related income are entitled to an earnings exemption to 
offset their gross income. Employment related income includes: 

• wages, salaries, commissions, bonuses  
• tips and gratuities  
• remuneration as a dependent contractor  
• net business or self-employment income  
• Employment Insurance (EI) benefits  
• WSIB benefits for loss of earnings  
• vacation pay  
• payments for sick leave or sick time 
• short term disability benefits under a workplace insurance plan. 

A family unit with employment related income is entitled to an earnings exemption as 
follows: 

• $75 for a single person household 
• $150 for a single parent household 
• $150 for a couple with children 
• $150 for a couple with no children where both spouses have employment-

related income 
• $75 for a couple with no children where only one person has employment-

related income. 

Earnings exemptions apply per family unit in the household. If there is more than one 
family unit in the household, the tenant or co-op member’s household may qualify for 
more than $150 in earnings exemptions. 

For example: 
Joan is a single parent with two children. She works full time. Joan lives with her sister, 
Donna. Donna receives EI benefits.  
• Joan is entitled to an earnings exemption of $150 because she has dependents. 
• Donna is entitled to an employment exemption of $75 because she is a single 

person, and not part of Joan’s family unit. 
• The total earnings exemption for the tenant or co-op member’s household is $225. 

Some dependants with employment related income may qualify for an earnings 
exemption in their own right - in addition to any earnings exemption applied for their 
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parents. These dependants are not Section 49(4) dependants (see below). The income 
of these dependants is included in the calculation of RGI at the full 30%, even if they are 
full-time students. 

If the dependant is entitled to an earnings exemption, the dependant is not also included 
for the purpose of determining any earnings exemption applicable to their parent(s).  

For example: 
A. Catherine is a single parent with one child, Harry, who is not a Section 49(4) 

dependant. Both Catherine and Harry work. Catherine’s household is entitled to a 
total earnings exemption of $150:  
• $75 for Catherine; as there are no applicable dependants, she is treated as a 

single person  
• $75 for Harry, who is treated as a single person.  

B. Liam is a single parent with two children, John and Paul. Both John and Paul are 
not Section 49(4) dependants. Liam and John work, but Paul does not. Liam’s 
household is entitled to a total earnings exemption of $225:  
• $150 for Liam; he is considered to be a single parent with one dependant, 

Paul. 
• $75 for John, who is treated as a single person.  

30% of Adjusted Family Income 
Adjusted family income is determined by: 

• adding all monthly amounts of included income and imputed income of all 
members of the family (excluding Section 49(4) dependants – see below) 

• subtracting the monthly amount of any support paid by a member of the 
family unit from the income of that member  

• subtracting the applicable earnings exemption if there is employment 
related income. 

Calculate 30% of the adjusted family income to determine the base RGI for the family 
unit, excluding Section 49 (4) dependants. 

Section 49(4) Dependents 
Section 49(4) dependants are dependants who meet the criteria set out under Section 
49(4) of Ontario Regulation 298/01. They are dependants of the household who: 
• have always been part of the household except for brief absences while attending 

school 
• have never had a spouse or same sex-partner 
• are not the parent of someone else in the household 

Dependants under the age of 18 are always considered Section 49(4) dependants, 
even if they have not always lived in the household. This might occur if the child resided 
with the other parent in the past, or if they were in the taken into care (e.g. Children’s 
Aid Society or corrections).  
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For example: 
Zayne is 15 years old. He has never been married and does not have a child of his own. 
He has always lived with his mother who is divorced from his father. 
• Zayne comes to live with his father in community housing. He is treated as a 

Section 49(4) dependant. 

Income of Section 49(4) dependants is not included in RGI calculations if the dependant 
is a full-time student. Non-Section 49(4) dependants’ income is included in RGI 
calculations at 30% even if they are full-time students. 

If the Section 49(4) dependant is not a full-time student, their income is treated as 
follows: 
• If the dependant’s income is less than $75, exclude the income from RGI 

calculations. 
• If the dependant’s income is over $75, calculate RGI at 15% of the first $1,000 and 

30% of any amount above this. 

Section 49(4) dependants are never entitled to earnings exemptions in their own right. 
However, they are still considered dependants in determining any applicable earnings 
exemption for their parent(s). 

For example: 
Leah is a single parent with one child, Louise, who is a Section 49(4) dependant. Louise 
is not in school and she and Leah work.  
• Leah is a single parent and is entitled to an earnings exemption of $150.  
• Louise’s income is included at 15% of the first $1,000 and 30% of the balance for 

the calculation of RGI.  

Pursuit of Income 
Community Housing Directive: INC 2019-01 Pursuit and Failure to Obtain Income 

An RGI tenant or co-op member may be required to pursue the following types of 
income in order to be eligible for RGI: 

• Ontario Works  
• Child support payments 
• Employment Insurance Benefits 
• Old Age Security, Guaranteed Annual Income or GAINS 
• Immigration sponsorship payments 

Reasonable effort: Housing Providers should exercise their good judgment when 
deciding on what constitutes “reasonable effort” in a household’s pursuit of income.  
Before proceeding to end RGI assistance on the basis of failure to pursue income, 
ensure there is reasonable effort. 
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Timeframe: The acceptable timeframe for pursuit of income is thirty (30) calendar days, 
after the Housing Provider has given notice to the household that all income sources 
must be pursued. 

Housing Providers are not required to assist tenants/members in activities to pursue 
income but may wish to provide them with any information that would be useful. 

Housing Providers must: 
1. Send a written Notice to any tenant/member who the Housing Provider believes is 

not pursuing the specified types of income, pointing out that the tenant/member: 
a. may be eligible to pursue other sources of income and where known, identify 

the type of income; 
b. must make reasonable efforts to pursue income; and  
c. must report back within 30 calendar days or risk becoming ineligible for RGI 

assistance. 
2. In the case where no income is reported, calculate rent for such a household using 

the Minimum Rent calculation. 

3. If the Housing Provider has notified the household about its requirement to pursue 
income under the legislation, and if no response or acceptable proof of pursuit of 
income has been provided by the end of the 30-day period, the Housing Provider 
will begin the process of termination of RGI assistance, using the required Notices. 

4. If the pursuit of income places the member or any other member of the household 
at risk of abuse, the Housing Provider will use their discretion to decide whether 
they will require the tenant/member to do so. 

Fluctuating and Seasonal Earning 
Community Housing Directive: RGI 2020-04 Fluctuating and Seasonal Income 

• Overarching Principles 
1. All rules for calculations and timeframes for increases and decreases 

follow the Housing Services Act. 

2. Establishing an average monthly income that is a reflection of total 
earnings is most accurate when it is based on a pattern over time rather 
than fluctuating amounts over a short period of time.  

3. Monthly calculations are only used in the case of new employment or 
extenuating circumstances where a pattern for a longer timeframe cannot 
be established. 

4. If there is a negligible difference in amounts, Providers should strive to 
choose the calculation method that results in the least amount of 
administrative work (e.g. quarterly vs. monthly, annually vs. quarterly). 
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5. Where possible, flexibility should be shown to promote people-centred 
service. This may be in form of using processes that best reflect the actual 
income received. 

6. All rent/housing charge notices of change must be in writing. 

7. All calculations are subject to review by the Peterborough Review 
Committee (PRC). Internal reviews of calculations must take place prior to 
a PRC application. 

8. RGI increases of less than $10 will not be implemented. 

9. Where possible, quarterly reviews should synchronize with Annual Review 
of RGI Eligibility to reduce administrative work. 

Implementation 
Establishing Initial Rental/Charge Amounts 
If a tenant/member of the household has just started employment with fluctuating 
income, there are limited ways to reasonably predict average monthly income in the first 
month. In this case, the household must bring in a letter from their employer stating the 
rate of pay and estimated number of hours expected in the first month. If this 
requirement negatively impacts the tenant/member, Housing Providers may show 
flexibility on other forms of verification that may be used. The first month’s rent amount 
will be based on this estimate. For the next 3 months (i.e. quarter), the monthly rent/ 
charges will be calculated based on the previous month’s income statements. 

If rent/charges are to be based on existing employment with fluctuating income and 
there is enough information to establish a pattern, the first quarter may be estimated 
based on verified earnings and anticipated hours. 

Extra lump sum payments such as vacation pay should not be included in determining 
initial rent and charges. 

Quarterly Calculations 
Once the first quarter has passed and the Provider is satisfied that a pattern has been 
established, the household will move to quarterly calculations. The monthly rental 
amount for the quarter is based on the average of the previous quarter. 

Annual Calculations 
Earnings should be averaged annually when quarterly reporting indicates that the 
earnings are not significantly different from year to year. 

Recalculation 
• If a household notifies a Service Manager of a change in the income of the 

household, the Service Manager shall recalculate the Geared-to-Income 
rent payable by the household. See O. Reg. 298/01, s. 53(1). 
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• Households with fluctuating income will not have their RGI recalculated 
mid-way through the reporting period unless there is a significant and/or 
permanent change to fluctuating income. Significant and permanent 
changes may include: 

o A new employment source with a significantly different income 
o Cessation of employment 
o The start of community assistance 
o A permanent move from part-time to full-time hours or vice versa 

that significantly changes the monthly average earnings. 

• Temporary shifts of the number of hours worked do not normally warrant 
adjustments outside of the regular fluctuating income. (Reference: 
Community Housing Directive: RGI 2019-03 Notification of Changes 
to Income or Household Information). Extenuating circumstances for 
recalculation will be at the discretion of the Housing Provider, using the 
approach of people-centred service. 

For example: 
A resident’s income is calculated quarterly and averages $900 per month. 
The resident notifies the Housing Provider that a family member was in a car 
accident and they must cut their working hours in half to care for them for at 
least 6 months. The Housing Provider conducts monthly rent calculations 
until a new pattern of income can be established. 

Seasonal and Self-Employment 
Self-employment and seasonal income (where there are no earnings off season) 
are not considered fluctuating income. 

Since calculations are based on the previous 3 months, quarterly rent calculations 
for these types of employment may be a detriment to tenants/members who may be 
required to pay their highest rent in their lowest season of income. 

For this reason, annual rather than quarterly calculations for self employment and 
seasonal income (where there are no earnings off season) are to be used once 
enough income information has been gathered to represent a year’s worth of 
employment and a reasonable monthly average income amount has been 
established. 

Extenuating circumstances to this may be reviewed on a case by case basis at the 
discretion of the Housing Provider using the approach of people-centred service. 

Reporting Timelines 
Quarterly reporting periods will begin on the first day of the month and end on the 
last day of the third month. Households with fluctuating earnings must submit 
verification of actual income received during this period. 
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Verification of income is due on the first day of the month following the end of the 
quarterly reporting period. For example, a household will submit verification of 
income received between January 1 and March 31 on April 1. 

If the household does not submit their income verification by the 16th of the month, 
the Housing Provider will notify the household that the information is overdue and 
failure to provide it by the last day of the current month may result in ineligibility for RGI 
assistance. 

If the income information is not returned by month end, the Housing Provider will 
notify the household that it is ineligible for RGI assistance and is responsible for 
the full market rent upon 90 days' notice. The household may request a review of a 
decision, first to the Housing Provider and then to the Peterborough Review 
Committee within 20 days of the decision. The decision of ineligibility may be 
reversed by the Housing Provider in the event that the verification is received. 

Notices of increases and decreases to rental amounts will follow the directions 
outlined in the Housing Services Act. 

Averaging Earnings 
Housing Providers will average the earnings declared. In determining average 
earnings, the Housing Provider will: 

Total all gross earnings and payments received during the reporting period 
1. Divide by the number of weeks in the period 

2. Multiply by 4.333 

Definitions 
For the purpose of this policy, fluctuating income is defined as income that: 
• is unpredictable, irregular and changes from month to month; 
• is generally hourly paid wages where the number of hours worked varies daily 

or weekly, 
• is received from one or more employer(s) during the same month. 

Examples of fluctuating income may include, but are not limited to the following: 
• Salaried employees who receive frequent bonuses or gratuities 
• Temporary employment through an employment agency or regular work with the 

same or different employers 
• Bus or taxi driver 
• Home-care provider (i.e. to help people live independently) 
• Piece work 
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Method 2 – Social Assistance Rent Scales 
Method 2 is based on set rent scales for social assistance benefit units. It is used when 
all or part of the household is a recipient of social assistance through either Ontario 
Works or ODSP. 

The social assistance rent scales are based on the size and type of the benefit unit and 
are different for Ontario Works and for ODSP. The benefit unit is defined by the Ontario 
Works or ODSP office and may or may not include all members of the family unit in the 
household. 

Each social assistance rent scale sets out the base RGI for the benefit unit, as well as a 
limit or threshold for the amount of non-benefit income (i.e. income other than Ontario 
Works or ODSP) that the benefit unit can receive at that rate of RGI. 

If the total non-benefit income for the benefit unit is less than or equal to the threshold, 
the RGI amount set out in the social assistance rent scale is the base RGI for the 
benefit unit.  

If the total non-benefit income for the benefit unit is greater than the threshold, the base 
RGI for the benefit unit is calculated using Method 1. Ontario Works and ODSP income 
is not included in the calculation of RGI assistance under Method 1. 

• Non-Benefit Income 
Non-benefit income is basically all income received by the benefit unit except social 
assistance income from Ontario Works or ODSP. 

Both the Ontario Works and the ODSP social assistance rent scales identify non-benefit 
income thresholds. When comparing non-benefit income to the thresholds set out in 
these scales, the following is not included: 
• social assistance income from Ontario Works or ODSP 
• income that would otherwise be excluded from RGI calculations under Method 1 
• imputed income for non-interest producing assets or transferred assets. 
• Additionally, earnings exemptions and the exemption for the first $75 of Section 

49(4) dependant income do not apply to the calculation of non-benefit income. 

Ontario Works Benefit Units 
RGI for Ontario Works benefit units is calculated according to one of two social 
assistance rent scales: 
• one for single parent families 
• one for all other Ontario Works benefit units 

The base RGI for an Ontario Works benefit unit is calculated as follows: 
• determine the total non-benefit income for the benefit unit 
• determine the size of the benefit unit 
• determine the type of the benefit unit (i.e. sole support family or other) and the 

applicable Ontario Works rent scale 
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• compare the total non-benefit income to the threshold set out in the applicable 
Ontario Works social assistance rent scale for the benefit unit 

• if the total non-benefit income is less than or equal to the threshold, use the RGI 
amount set out in the social assistance rent scale as the base RGI for the benefit 
unit 

• if the total non-benefit income is greater than the threshold, use Method 1 to 
calculate the base RGI for the benefit unit; do not include the Ontario Works 
income in the calculation of RGI assistance under Method 1. 

Social assistance rent scales are used only for benefit units that receive regular Ontario 
Works benefits. Benefit units that receive special benefits with no shelter allowance are 
not charged RGI against this income. 

If Method 1 is used to calculate the base RGI for an Ontario Works benefit unit, the 
Ontario Works income is not included in the calculation. 

See the Ontario Works Benefit Units section for more information about calculating RGI 
for Ontario Works benefit units. 

ODSP Benefit Units 
RGI for ODSP benefit units is calculated according to the ODSP social assistance rent 
scale as follows: 
• determine the total non-benefit income for the benefit unit 
• determine the size of the benefit unit 
• compare the total non-benefit income to the threshold set out in the ODSP social 

assistance rent scale for the benefit unit size 
• if the total non-benefit income is less than or equal to the threshold, use the RGI 

amount set out in the social assistance rent scale as the base RGI for the benefit 
unit 

• if the total non-benefit income is greater than the threshold, use Method 1 to 
calculate the base RGI for the benefit unit; do not include ODSP income in the 
calculation of RGI assistance under Method 1 

Social assistance rent scales are used only for benefit units that receive regular ODSP. 
Benefit units that receive special benefits with no shelter allowance are not charged 
RGI against this income. 

If Method 1 is used to calculate the base RGI for an ODSP benefit unit, the ODSP 
income is not included in the calculation. 

See the section on ODSP Benefit Units for more information about calculating RGI for 
ODSP benefit units. 
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Utility Adjustments 
RGI is intended to reflect the cost of “fully-serviced accommodation” which includes 
heat, water, hot water, refrigerator and stove. Where these are not provided or where 
services are provided in addition to these, the base RGI is adjusted for utilities. 

Utility adjustments are based on set scales that are determined according to the size of 
the unit, the utilities and services provided by the Housing Provider, and additional 
charges paid by the tenant or co-op member. The scales set out: 
• extra charges that are added to the base RGI where the Housing Provider pays 

the cost for additional services such as laundry facilities or electricity other than 
that used for heat or hot water  

• allowances that are subtracted from the base RGI where the tenant or co-op 
member is required to pay for water, hot water or provide their own fridge or stove. 

• allowances for heat that are subtracted from the base RGI where the tenant or co-
op member is required to pay for their own heating costs. 

Any combination of allowances and extra charges may be applied to an RGI unit. These 
are added together to determine the set utility adjustment for the unit. 

Utility adjustments are applied only once for the unit. If there is more than one family 
unit or benefit unit in the household, the utility adjustment is made to the total base RGI 
for the whole household – not individual family units.  

Minimum Rent 
Until June 30, 2020- The minimum rent payable for an RGI unit is $85 per month. This 
amount applies to the entire household. If there is more than one family unit or benefit 
unit in the household, the total amount for the household cannot be less than $85. 
The tenant or co-op member’s household utility adjustments cannot reduce the rent 
below $85. 

Starting July 1, 2020- the minimum rent for new RGI households will increase to 
$129. For existing RGI households paying less than the new minimum rent, the 
Ministry has developed a multi-ear phase-in approach ($8 per year). This approach 
is a year over year indexing that follows Ontario’s annual rent increase Guideline.  

Maximum Rent 
The maximum RGI that can be charged to a tenant or co-op member’s household is the 
amount of the market rent for the unit. 

If RGI is calculated at more than the market rent, the RGI is reduced to an amount 
equivalent to the market rent. 
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Notification 
Tenants or co-op members must be notified whenever there is a change in the amount 
of RGI payable. Notice should be sent out immediately, but no later than 7 days from 
the date of the decision to change RGI. 

If the RGI increases, the increase takes effect on the first day of the second month 
following: 
• the date of notice, if the increase is as a result of an annual RGI review 
• the date of change, if the increase is as a result of a change to the tenant or co-op 

member’s household income or composition. 
• If the RGI decreases, the decrease takes effect on the first day of the month 

following: 
• the date of notice, if the decrease is as a result of an annual RGI review 
• the date of change, if the decrease is as a result of a change to the tenant or  

co-op member’s household income or composition. 
• All notices of RGI changes must include a statement of the tenant or co-op 

member’s right to request a Peterborough Review within 10 days of receiving the 
notice. 

Legislative References 
Ontario Regulation 298/01, Part VII – Calculation of Geared-to-Income Rent 
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7. Excluded Income 

Purpose 
To define the types of income that are not included in the calculation of RGI under 
Method 1 or under the income limits. 

Overview 
All income received by members of the household is included as income in the 
calculation of RGI assistance and under the income limits with the following exceptions: 
• Canada Pension Plan (CPP) Children’s Benefits and lump sum death benefits 
• Capital gains 
• Child support for special or extraordinary expenses (Section 7 expenses) 
• Disability related items and services – payments intended for this purpose 
• Employment or training costs – payments intended to reimburse these costs 
• Extended Care and Maintenance Allowance (ECM) for former crown wards 
• First Nations benefits – designated benefits payable to Indigenous people 
• Foster child income and special payments to adoptive parents 
• Gifts and donations of small value 
• Housing and homelessness payments 
• Income from the disposition of assets 
• Inheritances 
• Learning, Earning And Parenting Program (LEAP) incentives 
• Loans 
• Lump sum income (certain types) 
• Ministry of Community and Social Services Act payments  
• Pain and suffering compensation payments 
• Pre-paid funeral plans – interest earned 
• Registered Education Savings Plan (RESP) interest income 
• Registered Retirement Savings Plan (RRSP), a Registered Retirement Income 

Funds (RRIF), a Life Income Fund (LIF) or other life or retirement annuity – 
interest earned 

• Resettlement Assistance Plan payments to new immigrants 
• Social assistance 
• Student loans, grants and awards 
• Students - income of dependent children who are also students 
• Tax returns and rebates 
• Trust fund interest – for disabled people or withdrawn for disability related items 

and services or for educational costs 
• Veterans Independence Program benefits or a Special Allowance under the 

Veterans Affairs Disability Pension Program 
• Windfalls 
• Workplace Safety Insurance Board (WSIB) income designated as B165 payments 
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Canada Pension Plan (CPP) Income 
Most income received through the Canada Pension Plan (CPP) is included as income 
for RGI calculations and under the income limits. However, the following types of CPP 
income are exempt: 
• children’s benefits 
• lump sum death benefits. 

CPP Children’s Benefit 
Under the Canada Pension Plan (CPP), children of disabled or deceased contributors 
may be entitled to CPP children’s benefits. There are two types of children's benefits: 
• a monthly payment to a natural or adopted child of a person receiving a CPP 

disability benefit. 
• a monthly payment to a natural or adopted child of a deceased CPP contributor or 

to a child who was in the care and custody of the contributor at the time of death.  

CPP children’s benefits are paid in the name of the custodial parent or guardian until the 
child turn 18. An eligible child between the ages of 18 and 25 may continue to receive 
the CPP children’s benefits in their own name if they are a full-time student. 

CPP children’s benefits are not included as income in RGI calculations or under the 
income limits regardless of whether the benefit is paid in the name of the parent or the 
child. 

CPP children’s benefits are to be verified by a payment stub or written statement from 
the Government of Canada. 

CPP Death Benefit 
The Canada Pension Plan death benefit is a one-time, lump-sum payment made to, or 
on behalf of, a deceased contributor's estate. 

It is paid in addition to any survivor or children’s’ benefits paid on a monthly basis. The 
maximum amount payable for the CPP death benefit is $2,500. 

The CPP death benefit is not included as income in RGI calculations or under the 
income limits. Income from a CPP death benefit is to be verified by a payment stub or 
written statement from Service Canada. 

Child Support – Special or Extraordinary Expenses (Section 7 
Expenses) 
Section 7 of the Child Support Guidelines set out in Ontario Regulation 391/97 of the 
Family Law Act permits payments for special or extraordinary expenses in addition to 
the basic amount of child support.  

Special or extraordinary expenses include:  
• child care expenses incurred as a result of the custodial parent’s employment, 

illness, disability or education or training for employment  
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• health-related expenses for the child including payment of medical and dental 
insurance premiums  

• expenses for the child’s educational programs including post-secondary school  
• expenses for the child’s extracurricular activities.  

The guiding principle in determining orders for Section 7 expenses is that the special or 
extraordinary expense is shared by both parents in proportion to their respective 
incomes. 

Section 7 payments may be made directly by the non-custodial parent toward the 
special or extraordinary expense or they may be paid to the custodial parent for the 
payment of the expense. 

Unlike regular child support payment, Section 7 expense payments are not included in 
the calculation of RGI regardless of whether they are paid directly by the non-custodial 
parent or paid to the custodial parent for the payment of the expense. 

Section 7 expense payments can be verified by court order or written agreement for 
support as they are normally set out in as intended for a specific expense. 

Disability Related Items or Services (Payments) 
Payments that are specifically intended for the purchase of disability related items or 
services are excluded from RGI calculations and under the income limits. 

Additionally, the following types of income are specifically exempt under the regulations: 
• a payment received under Section 2 (2) of the Developmental Services Act (2008) 

to provide support services to a developmentally disabled person 
• a payment under the Ministry of Community and Social Services Act (1990) that is 

made directly or indirectly to a person with a disability for required goods and 
services 

• a payment made to a disabled person from a trust fund or life insurance policy that 
is applied to disability related expenses or services 

• a gift or donation that is intended for disability related expenses or services. 

Government benefits issued for disability related items and services are to be verified 
per a payment stub or written statement by the relevant government department or 
agency. Verification of the intended purpose is not normally required, but the Housing 
Provider may request verification if it is at question. 

Registered Disability Saving Plan 
A Registered Disability Savings Plan (RDSP) is a savings plan that helps parents and 
others save for the long-term financial security of a disabled person. Contributions to an 
RDSP can be made until the end of the year in which the disabled person turns 59. 

A Canada Disability Savings Grant is a federal government contribution to an RDSP 
based on the disabled beneficiary's family income and the amount contributed. An 
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RDSP can get a maximum of $3,500 in matching grants in one year, and up to $70,000 
over the disabled person’s lifetime. 

A Canada Disability Savings Bond (bond) is a direct federal government payment into 
an RDSP of up to $1,000 a year to low-income people with disabilities. No contributions 
have to be made to get the bond. The lifetime bond limit is $20,000. 

RDSP income is exempt from RGI calculation including: 
• a Canada Disability Savings Grant or a Canada Disability Savings Bond paid into 

an RDSP 
• gifts or voluntary payments from someone outside the household that are 

contributed to an RDSP  
• interest, dividends and other income accrued in an RDSP  
• payments from an RDSP. 

Employment or Training Costs (Payments) 
Household members that are employed, registered in employment training activities or 
doing volunteer work may receive income to cover specified expenses or the costs of 
training programs. This income is generally not included in RGI calculations or under 
the income limits. 

Reimbursement of Employment or Training Expenses 
Flow through payments received as reimbursement or compensation for employment 
expenses are not included as income for RGI calculations or under the income limits. 
Employment expenses may include: 
• hotel, motel or other temporary accommodation costs with respect to employment 

away from home 
• meals, snacks or other food costs  
• travel expenses including, but not limited to, car mileage payments, air fares, rail 

fares, bus fares, parking and road tolls. 
• In addition to the above exemptions, allowances or payments received for 

expenses incurred due to job training or other employment related programs are 
also exempt. This includes, but is not limited to, costs related to: 

• tuition 
• books or other supplies  
• conferences or conventions  
• child care 
• hotel, motel or other temporary accommodation costs with respect to employment 

away from home 
• meals, snacks or other food costs  
• travel expenses including, but not limited to, car mileage payments, air fares, rail 

fares, bus fares, parking and road tolls. 

All of these exemptions also apply to people in volunteer positions who are not paid for 
their work but do receive fixed or variable amounts for their expenses. 
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These payments are to be verified by pay stubs or a letter from the employer or training 
provider clearly indicating the reimbursement of an expense.  

Grants or Payments for Employment Training Cost 
Grants or payments that are provided to pay for an employment training program are 
not normally included as income for RGI calculations or under the income limits. 

Additionally, income from the following programs is specifically exempt under the 
regulations: 
• a grant received under the Employment Insurance Act (Canada) (1996) for the 

purchase of an approved training course by a member of an Ontario Works benefit 
unit 

• a payment received from Human Resources Development Canada under the 
Opportunities Fund for Persons with Disabilities, if the payment is applied or 
intended for costs incurred as a result of participation in employment-related 
activities  

These payments are normally made directly to the agency providing training and do not 
normally require verification. Where the payment is made directly to the tenant, the 
Housing Provider should request verification that it is for the purchase of a training 
program per a letter or written statement from the organization that issued the funds. 

First Nations Benefits 
There are a number of payments made to First Nations peoples that are excluded from 
RGI calculations and under the income limits. These are: 
• a payment received from the Department of Indian Affairs and Northern 

Development (Canada) or from a band for board and lodging of a student 
attending a secondary school not on the reserve 

• a payment received pursuant to the Indian Act (Canada) under a treaty between 
Her Majesty in right of Canada and a band, other than funds for post-secondary 
education 

• a payment received from a band as an incentive bonus for school attendance by a 
person who is a child of a member of the family unit and who is attending school 

• a payment received under Order in Council P.C. 1977-2496 made under Section 
40 of the Indian Act (Canada) (1985) 

• a payment received as a result of a claim that relates to an aboriginal residential 
school that was made against the Government of Canada or a church or other 
religious organization, including payments received under the Indian Residential 
Schools Settlement Agreement. 

This income is to be verified by a written statement from the Department of Indian 
Affairs and Northern Development (Canada) or the pertinent band clearly indicating the 
authority for and intent of the funds. 
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Foster Children, Adoption and Crown Wards (Payments) 
There are a number of payments made under the authority of the Child and Family 
Services Act that are not included in RGI calculations or under the income limits. 

Additionally, income received by a child in care is never included as income for RGI 
calculations or under the income limits as foster children are not considered a part of 
the household. 

Foster Child Income 
RGI tenants and co-op members with foster children in their care may receive foster 
care payments from a Children’s Aid Society (CAS) or from an agency under contract 
with the CAS. This income is not included in RGI calculations or under the income limits 
and may include: 
• payments to care for an unrelated child 
• periodic payments for car seats or other items to family members under kinship 

agreements 
• temporary payments to potential adoptive parents during a trial period. 

This income is to be verified per payments stubs or written statements from the relevant 
Children’s Aid Society, Catholic Children’s Aid Society or one of their agents. 

Payments to Adoptive Parents 
Some adoptive parents may receive an adoption subsidy to offset the costs of adopting 
and raising a child with special needs. This income is not included as income for RGI 
calculations or under the income limits. 

This income is to be verified per payments stubs or written statements from the relevant 
Children’s Aid Society, Catholic Children’s Aid Society or one of their agents. 

Extended Care and Maintenance Allowance (ECM) 
Former Crown wards between the ages of 18 and 21 years old may receive extended 
care and maintenance (ECM) allowances under the Child, Youth and Family Services 
Act (2017). The ECM may be paid on a monthly basis and/or for a specific purpose.  

The ECM is not included as income for RGI calculations or under the income limits. It is 
to be verified by a payment stub or written statement from the issuing Children’s Aid 
Society. 

Gifts and Donations 
Gifts and donations are normally provided for specific purposes and received in lump 
sums. This might include: 
• donations received from a religious, charitable or benevolent organization 
• casual gifts or casual payments of small value from friends or family. 

Donations received from religious, charitable or benevolent organizations are not 
included in RGI calculations even if they are paid out other than as a lump sum. 
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Periodic gifts under $1,000 are excluded from RGI calculations and under the income 
limits. Where the gift exceeds $1,000, it may also be excluded if it is intended for a 
specific purpose. This might include, but is not limited to, payments: 
• for disability related items 
• of educational costs for any member of the household 
• for children’s recreational activities 
• that are intended to settle a debt or to pay a specified bill. 

All gifts and donations that are declared by the tenant should be documented in the 
tenant file. Verification is not required unless the gift or donation exceeds $1,000. These 
can be verified by a letter or written statement from the benefactor.  

If a gift or donation over $1,000 is excluded from RGI calculations because it is intended 
for a specific purpose, this must be clearly documented in the tenant file. Verification of 
the intended purpose is not normally required, but the Housing Provider may request it if 
it is at question. 

Housing and Homelessness Payments 
Benefits payable through the City of Peterborough, or another Service Manager, to 
assist a tenant or co-op member maintain or obtain housing are excluded from RGI 
calculations and under the income limits. 

Housing Stability Fund & CHPI Programs 
The Housing Stability Fund (HSF) is a Peterborough City and County program that 
assists people with housing sustainable. Benefits are payable through the Housing 
Resource Centre (HRC) and Social Services for: 
• rent arrears; 
• heat and utility arrears, connection fees and security deposits; 
• last month’s rent deposits; 
• moving costs; and/or 
• other discretionary benefits that will prevent homelessness or facilitate access to 

permanent housing. 

These payments are also excluded from RGI calculations and under the income limits. 

In some circumstances, a new tenant or co-op member may receive a similar payment 
through a Community Homelessness Prevention Initiative (CHPI) of another 
municipality. These payments are also excluded from RGI calculations and under the 
income limits. 

Income from the Disposition of Assets 
Income derived from the sale or liquidation of assets is normally not included in the 
calculation of RGI assistance or under the income limits. This can include: 
• a capital gain 
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• the proceeds received from the sale, liquidation or other disposition of real or 
personal property 

• cashing assets, including RRSPs. 

Details of the disposition of the asset must be documented on the tenant file. 
Verification of the sale of real estate or other assets of significant value should also be 
on file.  

Verification of income from the sale of personal property (e.g. through a garage sale,  
E-bay, etc.) is not normally required. 

Inheritances 
Income that is received as an inheritance is not included as income in RGI calculations 
or under the income limits. 

However, if the amount of the inheritance and other household assets exceeds the 
allowable asset limit, the tenant or co-op member may be determined ineligible for RGI 
assistance. 

Inheritances in excess of $1,000 are to be verified per a letter from the executor of the 
estate of the deceased person. 

Learning, Earning And Parenting (LEAP) Incentives 
Learning, Earning and Parenting (LEAP) is a program offered to young parents (aged 
16 to 21) receiving Ontario Works to help them finish high school and enhance their 
parenting skills. 

Upon completion of the program and graduation from high school, LEAP provides a 
$500 incentive that must be either: 
• placed in a bursary for the parent’s post-secondary education or training 
• held in trust for the education of the parent’s child(ren). 

LEAP incentives are not included as income for RGI calculations or under the income 
limits.  

LEAP incentives do not normally need to be verified unless the source of the income is 
at question. 

Loans 
Loans are not included as income in RGI calculations or under the income limits. A loan 
is an amount of money that must be repaid, either with or without interest. They can 
include loans made: 
• by a bank, trust company or other lending institution 
• by a friend or relative 
• through a credit card or line of credit 
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• through the Ontario Student Assistance Program (OSAP). 

Housing Providers calculating RGI will no longer include scholarships and bursaries 
where income includes students attending post-secondary institutions. This exemption 
applies even if students do not meet the definition of “student” as defined in the 
regulation: 
• Child of the household 
• Single student 
• Full-time attendance 
• Less than 5 years since attending secondary school 

If the loan is forgiven, the amount may be treated as a gift or donation. OSAP and other 
student loans are always RGI exempt even if they are forgiven. 

Loans are to be verified per a statement from the lending institution. Loans issued for a 
specified purchase (e.g. a car loan) do not need to be verified. 

OSAP loans can be verified per a written statement from the National Student Loans 
Service Centre. 

Personal loans received from friends or relatives are to be verified by a letter from the 
lender if the loan exceeds $1,000. The letter should state the amount of the loan and 
the date the funds were issued and should stipulate that the amount must be repaid. 

Periodic cash withdrawals from credit cards and lines of credit do not normally need to 
be verified. However, a Housing Provider may request verification from the lending 
institution if the source of the income is at question. 

Lump Sum Income 
Lump sum income is normally excluded from RGI calculations, and under the income 
limits, but is included as an asset when determining eligibility for RGI. Specifically 
excluded are lump sum: 
• insurance payments 
• severance payments due to dismissal from employment 
• payments received under a decision of a court 
• payments received under a decision of a statutory tribunal 
• death benefits received under the Canada Pension Plan 
• equalization payments received as a result of a divorce settlement 
• payments under the Community Homelessness Prevention Initiative (CHPI) 
• payments under Peterborough’s Housing Stability Fund Program 
• payments of Climate Action Incentive 
• WSIB Loss of Retirement (LRI) benefits 

Lump sum retroactive payments that are intended for a previous time period are 
included in RGI calculations for the months in which they were intended. Normally these 
lump sums lead to ongoing monthly payments.  
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Lump sum payments are to be verified per a payment stub, written statement from the 
source of the payment, or copy of the court order or statutory tribunal decision. 

Ministry of Community and Social Services Act Payments 
Part of the Ministry of Community and Social Services Act (1990) allows for special 
payments to be made from time to time in specified circumstances. These payments 
include, but are not limited to: 
• payments for injury or damage inflicted upon them by 
• someone in the care and custody or under the control or supervision of an 

employee of the Ministry of Community and Social Services (MCSS) 
• a crown ward 
• a young offender in custody or detention 
• grants paid directly or indirectly to people with disabilities for required goods and 

services 
• Learning, Earning And Parenting (LEAP) program incentives. 

Any payments made under the Ministry of Community and Social Services Act are not 
included as income for RGI calculations or under the income limits.  

Income is to be verified per payment stubs or a written statement from the Ministry of 
Community and Social Services indicating the type of benefit. LEAP incentives do not 
require verification. 

Pain and Suffering Compensation Payments 
Payments received as damages or compensation are excluded from RGI and under the 
income limits if they are intended for either: 
• pain and suffering due to the injury or death of a household member 
• expenses reasonably incurred as a result of the injury or death of a household 

member. 

Expenses that are reasonably incurred include, but are not limited to, expenses for child 
care, homemaking, and travel expenses. 

Awards that are given for loss of earnings or other income are not exempt and are to be 
included in RGI calculations and under the income limits. 

These payments are to be verified per a payment stub or written statement from the 
funder clearly indicating that it is for pain and suffering or for the reimbursement of 
expenses. 

Additionally, there are certain types of compensation payments that are explicitly 
excluded from RGI calculations and under the income limits in the regulations. 
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Aboriginal Residential Schools Claims 
A payment received as a result of a claim that relates to an aboriginal residential school 
that was made against the Government of Canada or a church or other religious 
organization is not included as income for RGI calculations and under the income limits. 

This includes, but is not limited to, a payment received under the Indian Residential 
Schools Settlement Agreement which was implemented in September 2007. The 
Settlement provides for: 
• a Common Experience Payment (CEP) of $10,000 for the first school year plus 

$3,000 for each school year after that  
• an Independent Assessment Process (IAP), which replaces the federal 

government’s Alternative Dispute Resolution process, and provides payments of 
between $5,000 to $275,000 for those who suffered serious abuses 

• income loss payments of up to $250,000 
• personal credits if there is sufficient funding remaining in the federal CEP fund 

after all claims are paid.  

Compensation for Sterilization from the Government of Alberta 
The Government of Alberta has settled a number of claims to compensate people who 
were sterilized under its Sexual Sterilization Act (1928) between 1928 and 1972. 

Compensation payments received as a result of such claims are excluded from RGI 
calculations and under the income limits. 

Extraordinary Assistance Plan 
The Extraordinary Assistance Plan (Canada) provides compensation to people who 
became infected with HIV through the Canadian blood system. The plan may also make 
payments for other purposes from time to time. 

Payments received under the Extraordinary Assistance Plan (Canada) are not included 
as income for RGI calculations or under the income limits.  

Grandview Agreement 
This agreement provides compensation to people who experienced abuse at Grandview 
Training School for Girls in Cambridge. 

These payments are excluded from RGI calculations and under the income limits. 

Helpline Reconciliation Model Agreement 
This agreement provides compensation to people who were abused by Catholic clergy 
in residential schools in the Ottawa and Toronto archdioceses. 

These payments are excluded from RGI calculations and under the income limits. 

Multi-Provincial/Territorial Assistance Program Agreement 
This program provides compensation to people who were infected with HIV through 
contaminated blood supplies. It may also provide compensation to the infected person’s 
survivors. 
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Payments from this program are excluded from RGI calculations and under the income 
limits. 

Ontario Hepatitis C Assistance Plan 
This plan provides compensation to people who contracted hepatitis C virus (HCV) 
through the blood system in Ontario, or from their spouse or parent who contracted 
HCV through the blood system in Ontario before January 1, 1986 or between July 2, 
1990 and September 28, 1998. It may also provide compensation to the infected 
person’s survivors. 

Payments from this plan are excluded from RGI calculations and under the income 
limits. 

1986-1990 Hepatitis C Settlement Agreement 
This plan provides compensation to people who contracted the hepatitis C virus (HCV) 
through the blood system in Ontario, or from their spouse or parent who contracted 
HCV through the blood system in Ontario between January 1, 1986 and July 1, 1990. It 
may also provide compensation to the infected person’s survivors. 

Payments from this plan are excluded from RGI calculations and under the income 
limits. 

Walkerton Compensation Plan 
This plan provides financial support and compensation to any individuals who became 
sick or lost loved ones or otherwise incurred certain out-of-pocket expenses or losses, 
because of contaminated water in Walkerton. 

Payments from this plan are excluded from RGI calculations and under the income 
limits. 

War Reparation Payments 
War reparation payments provide compensation for damages or losses suffered during 
a war. They are generally paid by the defeated country to the victor. 

Where an individual receives a war reparation payment, this amount is not included as 
income for RGI calculations and under the income limits. 

Prepaid Funeral Plans – Earned Interest 
A prepaid funeral plan refers to services and products which are paid in advance of the 
plan holder’s death under contract with either a funeral home or an insurance company. 

When a person purchases a prepaid funeral plan, the funds are either held within an 
insurance policy or in trust with a financial institution like a bank or a trust company. 
Funds held in trust will earn interest until the services are provided upon the death of 
the plan holder or the plan is cancelled. 
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Interest received from or accrued in a prepaid funeral plan is not included in RGI 
calculations or under the income limits. 

If a prepaid funeral is cancelled, the funds and accrued interest will be refunded to the 
plan holder less fees paid to the funeral home or insurance company. Neither the initial 
funds invested nor the interest earned is included in RGI calculations or under the 
income limits. 

Interest accrued in a prepaid funeral plan does not normally need to be verified. Where 
a plan is cancelled the tenant is required to provide verification from the funeral home or 
insurance company of the cancellation and the amount refunded. 

Registered Education Savings Plan (RESP) Income 
A Registered Education Savings Plan (RESP) is a type of savings account that grows 
tax free until a child is ready for post-secondary education. The RESP holder (e.g. a 
parent or a grandparent) makes contributions on behalf of the child, the beneficiary 
named in the plan. 

RESP holders can also receive Canada Education Savings Grants (CESG) from the 
federal government to match their own contributions to the plan. These payments are 
made directly into the child’s RESP. The CESG can be as much as $400 per year and 
could amount to a lifetime total of $7,200 for each RESP. 

Where a member of a household holds an RESP for a child, the following income is not 
included as income for RGI calculations or under the income limits: 
• interest, dividends or any other income received from or accrued within the RESP 
• any Canada Education Savings Grants (CESG) contributions paid into the RESP 
• money withdrawn from the RESP for the child’s post-secondary education. 

Tenants are required to provide copies of annual statements pertaining to any RESP 
investments. 

Resettlement Assistance Plan Benefits 
The Resettlement Assistance Program (RAP) provides government-assisted refugees 
with support services and financial support for the basic needs. Income support can last 
up to one year from the date of arrival in Canada, although some refugees with special 
needs may receive income support for 24 months or more. 

Financial support through RAP can include a monthly income support payment, a one-
time household start-up allowance and special allowances. 

Monthly income support payments through RAP are included as income in RGI 
calculations and under the income limits. However, the onetime start-up allowance and 
other special allowances under RAP are exempt. 

The one-time start-up payment covers: 
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• basic household needs like furniture, bed linens, basic window coverings, kitchen 
utensils, pots and pans, brooms, and other common household products 

• a staple allowance to buy items to set up a household, such as food staples and 
cleaning items 

• a clothing allowance 
• a winter clothing allowance for refugees that arrive during the winter months.  

The special allowances include: 
• an allowance for children under the age of six 
• a school start-up allowance for children attending school from kindergarten 

through high school, as well as a monthly school allowance 
• a maternity allowance for pregnant women 
• a newborn allowance for a family to buy clothing and furniture for their child 
• a housing supplement 

All RAP payments are to be verified per a payment stub or a written statement from the 
Government of Canada. Start-up benefits and special allowances must be clearly 
indicated. 

Retirement Investments 
A Registered Retirement Savings Plan (RRSP) is a type of savings account or other 
investment that grows tax free until retirement. A person can contribute to an RRSP 
until they turn 71. By the end of that year, the RRSP must be cashed or transferred to a 
Registered Retirement Income Fund (RRIF) or other annuity.  

Interest and dividend income that is earned within registered retirement investments is 
not included in RGI calculations or under the income limits. However, some 
investments, like RRIFs, are specifically set up to generate a source of income; this type 
of income is not exempt. 

Registered Retirement Savings Plans (RRSP) 
A Registered Retirement Savings Plan (RRSP) is a tax-deferred savings plan that is 
registered with the Canada Revenue Agency (CRA). RRSPs can be held in a variety of 
different investments, like savings accounts, mutual funds, guaranteed investment 
certificates (GIC), stocks and bonds. 

RRSPs can be locked-in or not locked-in. Locked-in RRSPs are created from funds 
transferred from a registered pension plan (RPP) or company pension. These funds 
cannot normally be withdrawn before retirement. 

Interest, dividends or any other income received from or accrued within an RRSP, either 
locked-in or not, is not included as income in RGI calculations or under the income 
limits. 

Income withdrawn from an RRSP prior to retirement is considered liquidation of an 
asset and is not included as income in RGI calculations or under the income limits. 
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However, once the income is withdrawn, any interest or income earned on this 
withdrawn amount is no longer exempt. 

Tenants are required to provide copies of annual statements pertaining to any RRSP 
investments. 

Registered Retirement Income Funds (RRIF), Life Insurance Funds (LIF) and Life 
Annuities 
A Registered Retirement Income Fund (RRIF) is a tax-deferred retirement plan that 
generates income from the savings accumulated under a Registered Retirement 
Savings Plan (RRSP). Plan holders are required to make a minimum withdrawal from 
their RRIF each year. 

A Life Income Fund (LIF) operates like a RRIF in that the plan holder must withdraw a 
minimum amount from the LIF each year. But unlike a RRIF, there is a limit placed on 
the maximum amount that can be withdrawn each year. The aim of this legislated 
amount is to ensure that the LIF provides income for life. 

In the year that an RRSP holder turns 71, they must choose one of the following options 
for the RRSP: 
• withdraw them 
• transfer them to a RRIF 
• use them to purchase an annuity for life 
• use them to purchase an annuity spread over a number of years. 

Interest and dividends accumulated within a RRIF, a LIF or other life or retirement 
annuity is not included as income in RGI calculations or under the income limits. 

However, the withdrawal amount that is generated from a RRIF, LIF or other life or 
retirement annuity is included as income for the calculation of RGI assistance and under 
the income limits. 

For example: 
Carl is an RGI tenant and has an RRIF valued at $35,250. Last year he earned $1,497 
in interest. The minimum required withdrawal from his plan is $3,679 annually ($306.59 
per month). Carl withdraws $350 per month from his RRIF. 
• The $1,497 interest earned in the RRIF is not included in RGI calculations. 
• The amount that Carl withdraws from his RRIF is included in RGI calculations.  
• The RGI calculations will include RRIF income of $350 per month.  

Tenants are required to provide copies of annual statements or their T4RIF tax slip 
pertaining to any RRIFs, LIFs or other life or retirement annuities to verify both the 
amount of the investments and any regular withdrawals made from them. 

Social Assistance 
Social assistance income is not included as income for RGI calculations or under the 
income limits. This includes payments for: 
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• Ontario Works 
• Ontario Disability Support Program (ODSP) 
• Temporary Care Allowances paid under Ontario Works 
• Assistance for Children with Severe Disabilities (ACSD), which is a special ODSP 

benefit made to parents of eligible disabled children. 

Social assistance can be confirmed by: 
• a letter from the Ontario Works or ODSP office 
• a completed Request for Ontario Works or ODSP Information form by the Ontario 

Works office (see Forms section). 

Student Income 
Student related income is generally exempt from RGI calculations and under the income 
limits. 

Income received by a full-time student who is also a child of the household (Section 
49(4) dependent) is also exempt. 

Student Loans, Grants and Awards 
Income received for the payment of education related costs by any member of the 
household is not included as income for RGI calculations or under the income limits. 
This includes: 
• Ontario Student Assistance Program (OSAP) grants and loans 
• private student loans 
• scholarships, bursaries and other student awards given to post-secondary 

students  
• graduate scholarship awards including payments received under the: 

• Ontario Graduate Scholarship Program 
• Social Sciences and Humanities Research Council Program 
• Natural Sciences and Engineering Research Council Program 
• Canadian Institute of Health Research. 

• bursaries for high school students 
• a payment received from the Canada Millennium Scholarship Foundation 
• a payment received under the Dr. Albert Rose Bursary Program. 
• Student grants, bursaries and awards are only exempt as long as the student 

remains in full-time study at a recognized educational institution. This means that 
they must be a student at: 
• a public, separate (Catholic) or private secondary school or high school 
• a university 
• a college of applied arts and technology (community college) 
• a private vocational school or career college as authorized under the Private 

Career Colleges Act (2005). 

Full time students must be taking at least 60% of a full course load. If the student is 
disabled, they must be taking at least 40% of a full course load. Students on summer or 
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other temporary breaks are still considered full-time as long as they are registered full-
time for the next school term and are intending to attend. 

Student loans are always exempt as income for RGI calculations. The student does not 
need to be enrolled full-time. 

Student loans, grants and awards are to be verified per a letter or written statement 
from the institution that issued the funds. OSAP loans can be verified per a written 
statement from the National Student Loans Service Centre. 

Other Income Received by a Student 
Any income received by a full-time student is not included as income for RGI 
calculations or under the income limits if the student is a Section 49(4) dependent. 

Section 49(4) dependants are dependants who meet the criteria set out under Section 
49(4) of Ontario Regulation 298/01. They are dependants of the household who: 
• have always been part of the household except for brief absences while attending 

school 
• have never had a spouse or same sex-partner 
• are not the parent of someone else in the household 

Dependants under the age of 18 are considered Section 49(4) dependants if they would 
otherwise meet the above criteria except for having resided with the other parent in a 
different household in the past. 

For example: 
Zayne is 15 years old. He has never been married and does not have a child of his own. 
He has always lived with his mother who is divorced from his father. 
• Zayne comes to live with his father in community housing. He is treated as a 

Section 49(4) dependant. 

In order for the student income to be excluded, the student must be registered full time 
with a recognized educational institution. This means that they must be a student at: 
• a public, separate (Catholic) or private primary or elementary school 
• a public, separate (Catholic) or private secondary school or high school 
• a university 
• a college of applied arts and technology (community college) 
• a private vocational school or career college as authorized under the Private 

Career Colleges Act. 

A full-time student is a student who is taking at least 60% of a full course load, or at 
least 40% of a full course load if the student is disabled. 

The income of students on summer or other temporary breaks continues to be excluded 
from RGI calculations and under the income limits as long as they are registered and 
intending to attend full-time for the next school term. 
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Student income that is excluded from RGI calculations does not need to be verified. A 
Housing Provider may request verification of school registration and attendance if either 
is at question only if there is income to exclude. 

Tax Returns and Rebates 
Income tax refunds, credits and other payments are not included in RGI calculations or 
under the income limits. This includes: 
• federal and provincial income tax refunds 
• GST and HST rebates or credits 
• Trillium Benefit payments 
• National Child Benefit Supplements (NCBS), Canada Child Tax Benefit (CCTB) 

payments, and Ontario Child Benefits (OCB) 
• Universal Child Care Benefit (UCCB) payments 
• Climate Action Incentive Payments 
• other periodic payments that may be made from time to time under the Income 

Tax Act (1990) 

Annual income tax returns must be on file for all tenants. However, the amount of 
refunds, credits, rebates or other tax payments that are excluded from RGI calculations 
do not normally require verification. A Housing Provider may request verification from 
Service Canada if the source of the income is at question. 

Trust Funds for People with Disabilities 
A payment made to a person with a disability from a trust fund or life insurance policy is 
not included as income for RGI calculations or under the income limits if the payment is 
applied to: 
• disability related expenses or services that will not be otherwise reimbursed 
• education or training expenses for the disabled person that will not be otherwise 

reimbursed. 

Interest or other income earned within the trust is also exempt as income from RGI 
calculations and under the income limits. 

Income withdrawn from a trust fund is to be verified by a letter or written statement from 
the trustee.  

If the income is excluded from RGI calculations because it is intended for a specific 
purpose, this must be clearly documented in the tenant file. Verification of the intended 
purpose is not normally required, but the Housing Provider may request it if it is at 
question. 

Absolute Discretionary or Henson Trusts 
Absolute discretionary or Henson trusts are sometimes set up by the parent of a 
disabled child to ensure that they continue to qualify for social assistance after the death 
of the parent. These trusts give absolute discretion to the trustee for how the trust is 
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administered. The trustee is not obligated to make the funds available to the disabled 
person for their maintenance or support.  

Discretionary trusts are not an asset of the disabled person and are not included under 
the asset limits. However, income received from these trusts is treated the same way as 
income received from other trusts set up for a disabled person. 

Veterans’ Benefits 
Payments for the following veterans’ benefits are not included as income for RGI 
calculations and under the income limits: 
• a Special Allowance received from Veterans Affairs Canada under the Veterans 

Affairs Disability Pension Program 
• a benefit received from Veterans Affairs Canada under the Veterans 

Independence Program. 

Special Allowances 
Pension benefits paid under the Veterans Affairs Disability Pension Program are 
included as income in RGI calculations and under the income limits with the exception 
of Special Allowances awarded under this program. Special Allowances include: 
• an additional monthly Exceptional Incapacity Allowance provided to pensioners 

who are exceptionally incapacitated in whole or in part by their pensioned 
disability. 

• an Attendance Allowance to assist with the personal care for a qualifying disabled 
pensioner who is also receiving a prisoner of war compensation. 

• a Clothing Allowance for pensioners who are amputees, wear special appliances, 
require specially-made clothing or who suffer from a disability which causes them 
to soil their clothing excessively. 

This income is to be verified per a payment stub or a written statement from Veterans 
Affairs Canada clearly indicating that it is a Special Allowance under the Veterans 
Affairs Disability Pension Program. 

Veterans Independence Program 
The Veterans Independence Program is a national home care program to help veterans 
remain healthy and independent in their own homes or communities. Qualifying 
veterans receive services according to their health needs which may include: 
• grounds maintenance, like grass cutting and snow removal 
• housekeeping meal preparation 
• personal care services, like bathing, dressing, and eating 
• access to nutrition services, like Meals-on-Wheels and Wheels-to-Meals 
• health and support services provided by health professionals. 

Some survivors of certain traditional war service Veterans may also be eligible for 
housekeeping and ground maintenance services. 
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Where a veteran or their survivor receives a payment to purchase a service under the 
Veterans Independence Program, this payment is not included as income for RGI 
calculations and under the income limits. These payments do not normally need to be 
verified unless there is a question about the source of the income. 

Windfalls 
Windfalls received by a member of the household are not included as income in RGI 
calculations or under the income limits. These are normally received in lump sums and 
may include, but are not limited to: 
• lottery winnings 
• bingo winnings 
• draws, sweepstakes or raffle winnings 
• gambling winnings from casinos, slot machines or other games of chance in other 

venues. 

Housing Providers should request verification of declared windfalls if the amount or 
source of the income is at question or if the windfall exceeds $1,000. 

WSIB - B165 Payments 
Payments received under Section 147 (14) of the Workers' Compensation Act (1990), 
as it read on December 31, 1997, are excluded from RGI calculations and under the 
income limits. 

This is a special supplement of up to $200 per month (indexed annually) which can be 
paid to a recipient of a permanent partial disability pension as a result of a workplace 
injury incurred prior to January 2, 1990. It is payable for life. 

This benefit is often identified on the WSIB payment stub as a Bill 165 payment, a B165 
payment or a Section 147(14) payment. 

Legislative References 
Ontario Regulation 298/01, s. 50(3)
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8. Quarterly Reporting Reviews 

Purpose 
To outline Quarterly Reporting Review procedures to average fluctuating earnings. 

Overview 
Community Housing Directive: RGI 2020-04 Fluctuating and Seasonal Income 

Quarterly Reporting Reviews are a means of both reporting income and determining a 
monthly average for fluctuating earnings. The intent is to average earnings resulting in 
stable and predictable RGI for the RGI tenant or member. 

RGI tenants or co-op members with regular but fluctuating earnings are required to 
report fluctuating earnings every three months by means of a Quarterly Reporting 
Statement (QRS) – until a reasonable annual average can be determined. 

Once the RGI tenant or co-op member provides this information, the Housing Provider 
will: 
• verify the income 
• re-determine the average earnings 
• recalculate RGI as required. 

Quarterly Reporting Reviews do not replace the requirement for an Annual Review of 
RGI eligibility.  

Once a reasonable annual average income can be determined, the RGI tenant or co-op 
member is no longer required to report income quarterly. 

Quarterly Reporting Requirements 
Only RGI tenants or co-op members with regular but fluctuating earnings will be 
required to complete Quarterly Reporting Reviews. This includes RGI tenants or co-op 
members with: 
• employees who are paid at an hourly rate and who do not work the same number 

of hours from week to week 
• salaried employees who receive frequent bonuses or gratuities 
• temporary employees that work regularly with the same or different employer 

Quarterly Reporting Reviews are not required for:  
• RGI tenants or co-op members with only fixed income (e.g. Old Age Security) 
• Ontario Works or ODSP RGI tenants or co-op members with non-benefit income 

that is well below threshold 
• Seasonal employees that do not have earnings in the off season 
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Income for these RGI tenants or co-op members is normally reviewed annually. 
Fluctuating income from the previous year (e.g. seasonal earnings) may be averaged 
over the entire year to determine a monthly amount. 

For example: 
Robert is a school bus driver. He does not work two weeks at Christmas, one week in 
March and the months of July and August. He receives EI in the summer months. 
Robert’s earnings are about $350-$400 every two weeks. He sometimes picks up 
additional shifts. His EI in the summer is $100 per week. Robert’s income should be 
averaged based on his Income Tax Notice of Assessment and his T-4 slips from the 
previous year. Robert’s earned $7,000 last year and received $800 in EI benefits. 
Based on Robert’s income from the previous year, his average income is: 
• $7,000 (earnings) plus $800 (EI) = $7,800 total income 
• $7,800 divided 12 months = $650 average monthly income  

RGI is calculated against $650 gross monthly income and is not adjusted when 
Robert applies for EI in the summer. 

Transition from Quarterly to Annual Reporting 
RGI tenants or co-op members with stable but fluctuating income are required to report 
income quarterly until a reasonable annual average income amount can be established. 
This can normally be determined after four quarterly reporting periods. 

Once a reasonable annual average income is determined, the Housing Provider will 
average the income at the time of the annual review. Housing Providers should ensure 
that the average income used reasonably reflects the earnings that the RGI tenant or 
co-op member expects to receive in the coming year. 

Annual average earnings can be determined based on: 
• T-4 slips and most recent Notice of Assessment 
• year-to-date earnings from pay stubs 
• a letter from the employer. 

Exceptions to Quarterly Reporting 
In some cases, it may not be reasonable to average earnings quarterly or to require an 
RGI tenant or co-op member to report income quarterly. This may occur when: 
• an RGI tenant or co-op member has difficulty reporting quarterly 
• an RGI tenant or co-op member’s source of income changes frequently (e.g. from 

Ontario Works, to earnings, to EI) and there are frequent mid quarter changes 
• other circumstances where Quarterly Reporting Reviews do not result in a 

reasonable average of earnings that provides for stable and predictable RGI for 
the RGI tenant or co-op member. 

In these circumstances, Housing Providers have discretion to waive Quarterly Reporting 
Reviews and average income over a longer period of time. This decision and the 
reasons for it should be clearly documented on file.  
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Initial Monthly Estimate of Earnings  
When an RGI tenant or co-op member first starts Quarterly Reporting Reviews, 
earnings are estimated for the calculation of RGI during the first quarter. The initial 
estimate may be based on: 
• one or more previous paystubs 
• a letter from the employer setting out average income 
• T-4 slip or Notice of Assessment from the previous year. 

This initial estimate should reflect the monthly earnings that are likely to be received by 
the RGI tenant or co-op member over the next three months.  

For example: 
A. Cara moves into an RGI unit on June 1. Her last two pay stubs show biweekly 

earnings of $735 and $210. Cara advises that she was off sick for a period of time 
resulting in the lower $200 pay. Her pay is normally between $700 and $800 
biweekly. 
• Cara’s initial estimate is based on earnings of $735 biweekly. 

B. Gillian moves into an RGI unit on July 1. Her last three weekly pay stubs are as 
follows: 
• $420 = $300 + $120 vacation pay 
• $320  
• $385 = $335 + $50 bonus as employee of the month 

• Exclude the vacation pay and bonus payment from the initial estimate as 
Gillian is unlikely to receive these again in the first quarterly reporting 
period. 

• Gillian’s average earnings are based on weekly pays of $300, $320 and 
$335 only. 

Income used in determining the initial monthly estimate is normally verified prior to 
setting the estimate but may be waived in circumstances where it would delay the 
increase in RGI.  

For example: 
Ross starts a new job on March 12. He receives two biweekly payments as follows: 
• $550 - March 30 
• $580 - April 13 

Ross calls to report the new income to his Housing Provider on April 23. 
As the RGI increase is effective May 1, the Housing Provider increases the RGI based 
on Ross’s verbal statement rather than delaying the RGI change until his pay stubs are 
received.  
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Quarterly Reporting Statement (QRS) 
An RGI tenant or co-op member on Quarterly Reporting Reviews must submit a 
Quarterly Reporting Statement (QRS) every three months. The QRS is used to 
determine the average monthly income for the calculation of RGI. 

The QRS shows the quarterly reporting period used to average income. The quarterly 
reporting period begins on the first day of the month and ends on the last day of the 
third month. RGI tenants or co-op members with fluctuating earnings must submit 
verification of actual income received during this period. Money that is earned or owing 
to the RGI tenant or co-op member is not reported on the QRS until it is received. 

The QRS and verification of income are due on the first day of the month following the 
end of the quarterly reporting period. For example, an RGI tenant or co-op member will 
submit verification of income received between January 1 and March 31 on April 1. 

The initial quarterly reporting period is normally the first three full months of earnings but 
may be adjusted at the discretion of the Housing Provider. 

For example, in the earlier scenario: 
Ross started his new job on March 12 and reported the income to his Housing Provider 
on April 23. The Housing Provider based Ross’s initial estimate on his verbal statement 
that he received the following two biweekly payments:  
• $550 - March 30 
• $580 - April 13 

• The Housing Provider increased RGI effective May 1. 

Now let’s look at the first quarterly reporting period in the same example: 
The Housing Provider sets the first quarterly reporting period as April 1 to June 30 (the 
first three month of full earnings). 
Ross’s QRS is due July 1. However, as the Housing Provider based the initial estimate 
on Ross’s verbal statement only, the Housing Provider may want to verify all income 
received. If the Housing Provider chooses this approach: 
• The provider sets the first quarterly reporting period as March 1 to May 31 
• Ross’s QRS is due July 1. 

Either approach is reasonable. 

If the RGI tenant or co-op member does not submit the QRS and income verification 
when it is due, the Housing Provider will notify the RGI tenant or co-op member that: 
• the QRS is overdue 
• failure to provide the QRS by the last day of the current month may result in 

ineligibility for RGI assistance.  

If the QRS is not returned by the last day of the month, the Housing Provider may 
determine that the RGI tenant or co-op member is ineligible for RGI upon 90 days’ 
notice. The decision of ineligibility may be reversed by the Housing Provider in the event 
that the QRS is received. 
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Verification of Income 

Once the QRS is returned, the Housing Provider will verify the earnings that were 
declared. The Housing Provider is not required to re-verify or re-assess fixed income at 
the time of the Quarterly Reporting Review. This will be done at the time of the Annual 
Review. 

Acceptable forms of earnings verification include:  
• pay stubs 
• a signed letter from an employer that includes: 

• name of employer 
• gross amount of each payment received for the period 
• dates of payments 
• total gross year-to-date payments received 
• a contact name and telephone number 

Averaging Earnings 

Housing Providers will average the earnings declared on the QRS using the following 
formula:  
• total all payments received during the quarterly reporting period 
• divide by the number of pay weeks in the period even if a payment was not 

received for every week 
• multiply by 4.333 

Housing Providers that use the RGI Tool may enter all payments recorded on the QRS 
to determine the average income. If no income is received during a pay period, the 
Housing Provider will enter zero. The RGI will automatically determine the average 
earnings. 

For example: 
Derrek’s quarterly reporting period is January 1 to March 31. 
Derrek’s biweekly earnings during this period were as follows: 
• $200 – Jan 3; $225 – Jan 17; $180 – Jan 31 
• $180 – Feb 12; $198 – Feb 26 
• $235 – Mar 12; $210 – Mar 26 

• Total earnings in quarterly reporting period are $1,428. 
• Total pay weeks during this period is 14. 
• Average weekly earnings = $1,428 divided by 14 weeks = $102 
• Average monthly earnings = $102 times 4.333 = $441.97 

Housing Providers may also average earnings calculations by dividing the total earnings 
for the quarter by three months. This is a simpler calculation and results in less 
fluctuation of RGI between quarters. 
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For example: 
In the above scenario, Derrek’s total earnings for the quarterly reporting period are 
$1,428. 
• Average monthly earnings = $1,428 divided by 3 months = $476 

The method for averaging the income should be consistent and clearly documented on 
file. 

Recalculation of RGI 
Housing Providers will use the average amount of earnings to re-calculate RGI. Fixed 
income, imputed income and interest income amounts will not change. 

RGI changes as a result of a Quarterly Reporting Review will be implemented as 
follows: 
• RGI decreases will take effect on the first day of the month following the due date 

for the QRS. 
• RGI increases of $10 or more will take effect on the first day of the second month 

following the due date for the QRS. 
• RGI increases of less than $10 will not be implemented. 

Housing Providers will give RGI tenants or co-op members written notice of any RGI 
changes within 7 business days of making such decisions. Notice must include the RGI 
tenant or co-op member’s right to request a Peterborough Review of the RGI change. 

The Housing Provider should also send the RGI tenant or co-op member a new QRS for 
the RGI tenant or co-op member to complete for the next quarterly reporting period at 
this time. 

Mid Quarter Changes 
Community Housing Directive: RGI 2019-03 Notification of Changes to Income 
and Information 

RGI tenants or co-op members with fluctuating earnings will not normally have their RGI 
re-calculated midway through a quarterly reporting period unless there has been:  
• a change to a fixed income source 
• a significant and permanent change to the fluctuating earnings part way through 

the quarterly reporting period.  

Temporary shifts in the number of hours worked do not warrant adjustments outside of 
the regular Quarterly Reporting Reviews.  

If RGI is adjusted mid-way through the quarterly reporting period because of a change 
to a fixed income source, the average earnings are not adjusted, and the Housing 
Provider is only required to verify the change to the fixed income amount.  
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For example:  
Julia pays RGI of $537. She has child support income of $500 per month and average 
earnings of $1,440 per month per her last QRS. Her next QRS is due August 1. 
• In June, Julia reports that she has stopped receiving support income. 
• Julia’s RGI is decreased to $387 effective July 1 based only on average earnings 

of $1,440. 
• Julia’s average earnings are not recalculated until her next QRS is received on 

August 1. 

Earnings may be re-averaged midway through a quarterly reporting period if the RGI 
tenant or co-op member has had a significant (likely not less than 20%) and permanent 
change to their earnings. Significant and permanent changes may include: 

• a new employment source that significantly changes the monthly average 
earnings 

• cessation of employment 
• a permanent move from part-time to full-time hours or vice versa that significantly 

changes the monthly average earnings. 

Earnings are only re-averaged midway through a quarterly reporting period if the current 
average does not reasonably reflect future earnings. Providers must ensure that the mid 
quarter change continues to be reflected in the following quarter:  

For example: 
Carlos has average earnings of $600 per month. His next QRS is due on October 1. 
In August, Carlos advises that he has moved from part-time to full time work. He will be 
earning $800 biweekly. 
Carlos’ full-time average earnings are estimated to be: 
• $800 divided by 2 = $400 per week times 4.333 = $1,733.20 

This is a significant increase in earnings. RGI is increased effective October 1 based on 
average earnings of $1,733.20. 
When Carlos submits his QRS on October 1, it reflects both his new full-time earnings 
and his previous part time earnings as follows: 
• $275 – Jul 9; $350 – Jul 23 
• $850 – Aug 6; $820 – Aug 20 
• $830 – Sep 10; $860 – Sep 24 

• Carlos’s first full pay at full time hours was received August 5. 
• Re-average the earnings for the next quarter based only on the full-time 

hours. 
• Total full-time earnings from August 5 to Sep 30 are $3,360 
• Average monthly earnings = $3,360 divided by 2 months = $1,680 

Legislative References 
Ontario Regulation 298/01, s. 50(13)  
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9. Ontario Works Benefit Units 

Purpose 
To detail the steps to calculate RGI assistance for all or part of a tenant of co-op 
member’s household that has Ontario Works income. 

Overview 
Family units that receive social assistance from Ontario Works are called Ontario Works 
benefit units. RGI for Ontario Works benefit units is calculated according to set social 
assistance rent scales. These scales are set out in Tables 3 and 4 of Ontario Regulation 
298/01. 
• Table 3 applies to sole-support parent benefit units receiving Ontario Works 
• Table 4 applies to all other Ontario Works benefit units. 
• Each Ontario Works rent scale sets out the base RGI for the benefit unit, as well 

as a limit or threshold for the amount of non-benefit income that the benefit unit 
can receive at that rate of RGI. 

• If the total non-benefit income for the benefit unit is less than or equal to the 
threshold, the RGI amount set out in the Ontario Works rent scale is the base RGI 
for the benefit unit. 

• If the total non-benefit income for the benefit unit is greater than the threshold, the 
base RGI for the benefit unit is calculated at 30% of the adjusted family income 
(refer to Method 1 in the Calculation of RGI – Overview section). 

A benefit unit may be all or only part of a family unit. If part of the family receives 
Ontario Works and part of the family does not, this section applies to that part of the 
family that receives Ontario Works. 

Defining the Benefit Unit 
A family unit may be a benefit unit in whole or in part. However, a benefit unit cannot 
consist of more than one family unit. An Ontario Works benefit unit can consist of: 
• a single person 
• a person and their spouse, common-law spouse or same-sex partner 
• a person and their spouse, common-law spouse or same-sex partner, and their 

dependent children (regardless of age) 
• a person and their dependent children (regardless of age) 

“Children” over the age of 18 may still be included as part of their parents’ Ontario 
Works benefit unit. Ontario Works refers to these people as dependant adults. 

The Ontario Works office defines the benefit unit. This means that a member of the 
family who is not included in the benefit unit by Ontario Works is also not part of the 
benefit unit for the calculation of RGI assistance. This may occur if a dependent is 
removed from the benefit unit because they have sufficient income to support 
themselves. 



 

P a g e  | 9-91 Community Housing Guide - Peterborough 

For example: 
Charlie and Marie are a married couple with three children – Jill (age 16), Dianne (age 
19) and Paul (age 21). The Ontario Works office confirms that Charlie receives social 
assistance for himself, his wife and his two children, Jill and Paul. Dianne is employed.  
• Dianne is not part of the Ontario Works benefit unit, and her employment income is 

not considered non-benefit income. 
• This household consists of a benefit unit of four and a family unit of one (Dianne). 

In some circumstances the Ontario Works office may deem a member of a benefit unit 
to be “non-contributing” for non-compliance with employment participation requirements. 
When this happens, the Ontario Works payment is reduced to exclude the non-
contributing member from the calculation. However, RGI is not affected because the 
member is still considered a part of the benefit unit. 

For example: 
Monica and Ronald are a married couple with two children. There only source of 
income is Ontario Works of $707 per month. This is a benefit unit of four. 
• Ronald is determined to be non-contributing because he is not looking for work. 

The family’s Ontario Works payment is reduced to $484 per month. 
• This continues to be a benefit unit of four. RGI does not change. 

Non-Benefit Income 
Non-benefit income is compared to the threshold amounts in the Ontario Works social 
assistance scales to determine whether or not these scales apply. 

Non-benefit income includes all income received by all members of the benefit unit 
except for: 
• Ontario Works or ODSP income 
• income that would otherwise be excluded from RGI calculations under Method 1 

(see the Excluded Income section) 
• imputed income for non-interest producing assets or transferred assets. 

If a member of the Ontario Works benefit unit also pays court ordered support, this 
amount is deducted from that person’s gross income when determining total non-benefit 
income. 

Earnings exemptions and the exemption for the first $75 of dependant income do not 
apply to the calculation of non-benefit income. 

Single Parent Benefit Units 
If the Ontario Works Benefit unit consists of a single parent with one or more children 
(regardless of age), use Table 3 in Ontario Regulation 298/01 to determine the base 
RGI for the benefit unit.  

Table 3 consists of three columns: 
• Column 1 sets out the size of the benefit unit 



 

P a g e  | 9-92 Community Housing Guide - Peterborough 

• Column 2 sets out the base RGI for the benefit unit  
• Column 3 set outs the maximum or threshold gross non-benefit income that the 

benefit unit can have. 
Ontario Regulation 298/01 Table 3 
Column 1 - 
Benefit unit size 
(number of 
individuals) 

Column 2 - 
Rent 
attributable to 
benefit unit 
(monthly) 

Column 3 - 
Non-benefit 
income limit 
(monthly) 

2 $191 $791 
3 $226 $907 
4 $269 $1,051 
5 $311 $1,191 
6 $353 $1,331 
7 $396 $1,474 
8 $438 $1,614 
9 $480 $1,754 
10 $523 $1,897 
11 $565 $2,037 
12 or more $607 $2,117 

To use Table 3: 
• Determine the size of the benefit unit 
• Determine the amount of non-benefit income 
• Select the benefit unit size from Column 1 
• Compare the total non-benefit income for members of the benefit unit to the 

amount in Column 3. 

If the total non-benefit income is less than or equal to the amount in Column 3, the base 
RGI for the benefit unit is the corresponding amount in Column 2 

For example: 
Denise is a single parent who receives Ontario Works for herself and her two babies. 
She receives WSIB of $400 gross per month and child support of $200 per month. 
Total monthly non-benefit income is: 
• $400 WSIB + $200 support = $600 

Per Table 3: 
Column 1 Size of benefit unit = 3 
Column 2 Base RGI = $226 
Column 3 Threshold = $907 
• As the total non-benefit income ($600) is less than the threshold amount set out in 

Column 3 ($907), the base RGI is the amount set out in Column 2. 
• The base RGI for the benefit unit is $226. 
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If the total non-benefit income is greater than the amount in Column 3, the base RGI for 
the benefit unit is calculated at 30% of the adjusted family income for the benefit unit. 
The Ontario Works income is not included in the calculation of the base RGI. 

In other words, the base RGI is calculated, excluding the Ontario Works income in the 
same manner as a single parent that is not in receipt of Ontario Works. 

For example: 
Donna is a single mother with one young child, who receives Ontario Works, child and 
spousal support. Her spousal support is $300 per month and her child support is $500 
per month. 
Total monthly non-benefit income is: 
• $300 spousal support + $500 child support = $800 

Per Table 3: 
Column 1 Size of benefit unit = 2 
Column 2 Base RGI = $191 
Column 3 Threshold = $797 
• As the total non-benefit income ($800) is greater than the threshold amount set out 

in Column 3 ($797), the amount set out in Column 2 is not used as the base RGI. 
• The base RGI is calculated at 30% of the adjusted family income of $800. 
• The base RGI for the benefit unit is $240.  

If the benefit unit has earnings or other earned income, the earnings exemption (refer to 
Earnings Exemptions in the Calculation of RGI – Overview) section applies only if the 
base RGI is calculated at 30 % of the adjusted family income. It does not apply to the 
determination of non-benefit income as it compares to the threshold amount in Column 
3. 

For example: 
Clara is a single mother with three children. She is employed and receives Ontario 
Works. Her earnings from employment total $1,100 per month. 
Monthly non-benefit income = $1,100 
• Earnings exemption of $150 is not applied to determination of non-benefit income. 

Per Table 3: 
Column 1 Size of benefit unit = 4 
Column 2 Base RGI = $269 
Column 3 Threshold = $1,051 
• As the total non-benefit income ($1,100) is greater than the threshold amount set 

out in Column 3 ($1,051), the amount set out in Column 2 is not used as the base 
RGI. 

• The base RGI is calculated at 30% of the adjusted family income. Adjusted family 
income is calculated at: 

• $1,100 - $150 (earnings exemption) = $950. 
• The base RGI for the benefit unit is $285 (30% of $950).  
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Other Works Benefit Units 
If the Ontario Works Benefit unit is not a single parent with one or more children, use 
Table 4 in Ontario Regulation 298/01 to determine the base RGI for the benefit unit. 
Table 4 applies specifically to the following types of Ontario works benefit units: 
• a single person 
• a person and their spouse, common-law spouse or same-sex partner 
• a person and their spouse, common-law spouse or same-sex partner, and their 

dependent children (regardless of age). 

Table 4 consists of three columns: 
• Column 1 sets out the size of the benefit unit 
• Column 2 sets out the base RGI for the benefit unit  
• Column 3 set outs the maximum or threshold gross non-benefit income that the 

benefit unit can have. 
Ontario Regulation 298/01 Table 4 
Column 1 - 
Benefit unit 
size (number of 
individuals) 

Column 2 - Rent 
attributable to 
benefit unit 
(monthly) 

Column 3 - 
Non-benefit 
income limit 
(monthly) 

1 $85 $360 
2 $175 $737 
3 $212 $861 
4 $254 $1,001 
5 $296 $1,141 
6 $339 $1,284 
7 $381 $1,424 
8 $423 $1,564 
9 $466 $1,707 
10 $508 $1,847 
11 $550 $1,987 
12 or more $593 $2,131 

To use Table 4: 
• Determine the size of the benefit unit 
• Determine the amount of non-benefit income 
• Select the benefit unit size from Column 1 
• Compare the total non-benefit income for members of the benefit unit to the 

amount in Column 3. 

If the total non-benefit income is less than or equal to the amount in Column 3, the base 
RGI for the benefit unit is the corresponding amount in Column 2 
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For example: 
A. Bob receives Ontario Works as a single person and also has casual earnings of 

$350 per month. 
• Monthly non-benefit income = $350 
Per Table 4: 
Column 1 Size of benefit unit = 1 
Column 2 Base RGI = $85 
Column 3 Threshold = $360 
• As the total non-benefit income ($350) is less than the threshold amount set 

out in Column 3 ($360), the base RGI is the amount set out in Column 2. 
• The base RGI for the benefit unit is $85. 

B. Andrew and Linda receive Ontario Works as a family for themselves and their 
two young children. Andrew receives Employment Insurance (EI) benefits totaling 
$615 per month, and Linda has earnings from babysitting of $345 per month. 
• Total monthly non-benefit income is: 
• $615 EI (Andrew) + $345 earnings (Linda) = $960 
Per Table 4: 
Column 1 Size of benefit unit = 4 
Column 2 Base RGI = $254 
Column 3 Threshold = $1,001 
• As the total non-benefit income ($960) is less than the threshold amount set 

out in Column 3 ($1,001), the base RGI is the amount set out in Column 2. 
• The base RGI for the benefit unit is $254. 

If the total non-benefit income is greater than the amount in Column 3, the base RGI for 
the benefit unit is calculated at 30% of the adjusted family income for the benefit unit. 
The Ontario Works income is not included in the calculation of the base RGI. 

In other words, the base RGI is calculated, excluding the Ontario Works income, in the 
same manner as a family unit that is not in receipt of Ontario Works. 

For example: 
A. Rob is a single person receiving Ontario Works and a small private early 

retirement pension of $410 per month. 
• Monthly non-benefit income = $410 
Per Table 4: 
Column 1 Size of benefit unit = 1 
Column 2 Base RGI = $85 
Column 3 Threshold = $360 
• As the total non-benefit income ($410) is greater than the threshold amount 

set out in Column 3 ($360), the amount set out in Column 2 is not used as 
the base RGI. 

• The base RGI is calculated at 30% of the adjusted family income of $410. 
• The base RGI for the benefit unit is $123. 
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B. Dave and Janet are a married couple with no children who receive Ontario 
Works. Both people also receive income from the Canada Pension Plan (CPP); 
Dave receives $465 per month, and Janet receives $425 per month. 
Total monthly non-benefit income is: 
• $465 (Dave’s CPP) + $425 (Janet’s CPP) = $890 
Per Table 4: 
Column 1 Size of benefit unit = 2 
Column 2 Base RGI = $175 
Column 3 Threshold = $737 
• As the total non-benefit income ($890) is greater than the threshold amount 

set out in Column 3 ($737), the amount set out in Column 2 is not used as 
the base RGI.  

• The base RGI is calculated at 30% of the adjusted family income of $890. 
• The base RGI for the benefit unit is $267. 

If the benefit unit has earnings or other earned income, the earnings exemption (refer to 
the Earnings Exemptions section. Calculation of RGI – Overview) applies only if the 
base RGI is calculated at 30 % of the adjusted family income. It does not apply to the 
determination of non-benefit income as it compares to the threshold amount in Column 
3. 

For example: 
Jean and James have three children and receive Ontario Works as a family. James is 
also employed full-time and earns $1,200 per month. Jean has no other income.  
• Monthly non-benefit income = $1,200 

Earnings exemption of $150 is not applied to determination of non-benefit income. 
Per Table 4: 
Column 1 Size of benefit unit = 5 
Column 2 Base RGI = $296 
Column 3 Threshold = $1,141 
• As the total non-benefit income ($1,200) is greater than the threshold amount set 

out in Column 3 ($1,141), the amount set out in Column 2 is not used as the base 
RGI.  

• The base RGI is calculated at 30% of the adjusted family income. Adjusted family 
income is calculated at: 

• $1,200 - $150 (earnings exemption) = $1,050. 
• The base RGI for the benefit unit is $315 (30% of $1,050).  

Temporary Care Assistance 
The Ontario Works social assistance rent scales are used only for benefit units that 
receive regular Ontario Works benefits. 

Temporary Care Assistance is not a regular Ontario Works benefit. It is a special benefit 
paid to an adult who is providing temporary care for a child who is not their dependant, 
and for whom they have no legal obligation to provide support. Temporary care 
assistance is for the sole benefit of the child and does not consider the income or assets 
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of the adult providing temporary care – as is the case with regular Ontario Works 
benefits. Additionally, it does not include a shelter allowance. 

Temporary care assistance is not included as income in RGI calculations, and the adult 
providing temporary care and the child in temporary care are not considered a benefit 
unit. The Ontario Works social assistance scales do not apply for this type of benefit. 

Where an adult providing temporary care also receives Ontario Works in their own right, 
the Temporary Care Assistance will be issued as a separate payment. The temporary 
care child is not included as part of the adult’s Ontario Works benefit unit for the 
calculation of RGI. 

For example: 

A. Peter and Beverly receive Ontario Works as a married couple. They are also 
caring temporarily for their six year old niece while her mother is in a residential 
rehabilitation facility. Ontario works pays the couple an additional $316 for the 
care of this child. 
• Monthly non-benefit income = $0 
• The Temporary Care Assistance of $316 is not considered non-benefit 

income. 
Per Table 4: 
Column 1 Size of benefit unit = 2 (The niece is not part of the benefit unit.) 
Column 2 Base RGI = $175 
Column 3 Threshold = $737 
• As the total non-benefit income ($0) is less than the threshold amount set out 

in Column 3 ($737), the base RGI for the benefit unit is the amount set out in 
Column 2 ($175). 

• There is no RGI charged against the Temporary Care Assistance amount of 
$316. 

• The base RGI for the household is $175. 

B. Greta is a single senior who receives Old Age Security (OAS) and the 
Guaranteed Income Supplement (GIS) totaling $1,120 per month. She also 
receives $316 Temporary Care Assistance from Ontario Works because she is 
caring for her 10 year old grandson while his father is in jail.  
The base RGI is calculated at 30% of Greta’s OAS and GIS income only:  
• 30% of $1,120 = $336 
• There is no RGI charged against the Temporary Care Assistance amount of 

$316, and the Ontario Works social assistance scales do not apply as Greta 
and her grandson are not considered an Ontario Works benefit unit. 

• The base RGI for the household is $336. 

Financially Dependent Parents 
The Ontario Works social assistance rent scales are used only for benefit units that 
receive regular Ontario Works benefits. 
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Children under the age of 18 who live with their parent(s) do not qualify for Ontario 
Works in their own right and are included in their parents’ benefit unit. 

If the dependent has a child of their own, they may receive a special benefit from 
Ontario Works for the support of the dependent child. These “financially dependent 
parents” are not entitled to a shelter allowance as part of the special benefit they receive 
on behalf of their child. 

Ontario Works payments paid to financially dependent parents are not included as 
income in RGI calculations or for the determination of non-benefit income, and the 
financially dependent parent and their child are not considered a benefit unit in their own 
right.  

For example: 
Mavis receives Ontario Works for herself and her 17 year old daughter, Jenny. Mavis 
has no other income. 
Jenny has a 6 month old son. Jenny receives Ontario Works as a financially dependent 
parent for her son only. The amount of her payment is $334, and there is no shelter 
allowance included. 
• Monthly non-benefit income = $0 
• Jenny’s Ontario Works income of $334 is not considered non-benefit income. 

Per Table 5: 
Column 1 Size of benefit unit = 2 (Jenny’s son is not part of the benefit unit.) 
Column 2 Base RGI = $191 
Column 3 Threshold = $791 
• As the total non-benefit income ($0) is less than the threshold amount set out in 

Column 3 ($791), the base RGI for the benefit unit is the amount set out in Column 
2 ($191). 

• There is no RGI charged against the Ontario Works amount of $334 that Jenny 
receives on behalf of her son. 

• The base RGI for the household is $191.  

Verification Requirements 
Housing Providers must verify that the benefit unit is in receipt of Ontario Works as well 
as the number of people included in the benefit unit. In doing so, the Housing Provider 
may ask the benefit unit to provide: 
• Ontario Works drug card 
• a letter from the Ontario Works office 
• a completed Request for Ontario Works or ODSP Information form by the Ontario 

Works office. 

Each of these verification options are outlined below. 
• Ontario Works Drug Cards 

Ontario Works drug cards no longer display the permanent Health Card number but will 
display the names and member IDs of everyone in the benefit unit. Where there is any 
question about the number of people in the benefit unit, the Housing Provider should 
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seek the consent of the tenant or co-op member to confirm the size of the benefit unit 
directly with the Ontario Works office. The Housing Provider may also contact Housing 
Services directly for assistance in getting information from the Ontario Works office. 

Letter from Ontario Works 
Housing Providers may request that a benefit unit provide a letter from the Ontario 
Works office to verify receipt of social assistance and the number of people in the 
benefit unit. The letter should be on official letterhead and should detail: 
• the start date of the Ontario Works payments 
• the names of all members of the benefit unit. 

Normally the tenant or co-op member will request the letter from the Ontario Works 
office. If the Housing Provider requests the letter from the Ontario Works office directly, 
a Consent to Disclosure of Information and Documents form must be attached to 
the request. Providers will normally request a letter directly from the Ontario Works 
office only with the permission of the tenant or co-op member. Permission may be 
provided verbally or in writing. 

Request for Ontario Works or ODSP Information Form 
Benefit units may also submit a completed Request for Ontario Works or ODSP 
Information form (see Forms unit) to verify receipt of social assistance and the number 
of people in the benefit unit.  

Normally the tenant or co-op member will submit this form to the Ontario Works office 
directly. If the Housing Provider submits the form, the Consent to Disclosure of 
Information and Documents form (see Forms unit) must be attached. Providers will 
normally submit this form directly to the Ontario Works office only with the permission of 
the tenant or co-op member. Permission may be provided verbally or in writing. 

Legislative References 
Ontario Regulation 298/01, s. 47, 48 and 50





 

P a g e  | 10-101 Community Housing Guide - Peterborough 

10. ODSP Benefit Units 

Purpose 
To detail the steps to calculate RGI assistance for all or part of a household that has 
Ontario Disability Support Program (ODSP) income. 

Overview 
Family units that receive social assistance from the Ontario Disability Support Program 
(ODSP) are called ODSP benefit units. RGI for ODSP benefit units is calculated 
according to a set social assistance rent scale. This scale is set out in Table 5 of 
Ontario Regulation 298/01. 

The ODSP rent scale sets out the base RGI for the benefit unit, as well as a limit or 
threshold for the amount of non-benefit income that the benefit unit can receive at that 
rate of RGI. 

If the total non-benefit income for the benefit unit is less than or equal to the threshold, 
the RGI amount set out in the ODSP rent scale is the base RGI for the benefit unit. 

If the total non-benefit income for the benefit unit is greater than the threshold, the base 
RGI for the benefit unit is calculated at 30% of the adjusted family income (refer to 
Method 1 in the Calculation of RGI – Overview section).  

A benefit unit may be all or only part of a family unit. If part of the family receives ODSP 
and part of the family does not, this section applies to that part of the family that 
receives ODSP. 

Defining the Benefit Unit 
ODSP is a social assistance program intended to support disabled people with 
disabilities and their families. Recipients of ODSP are referred to as benefit units. 

A family unit may be a benefit unit in whole or in part. However, a benefit unit cannot 
consist of more than one family unit. An ODSP benefit unit can consist of: 
• a single disabled person 
• a disabled person and their spouse, common-law spouse or same-sex partner 

(who may or may not also be disabled) 
• a person and their spouse, common-law spouse or same-sex partner (who may or 

may not also be disabled), and their dependent children (regardless of age) 
• a disabled person and their dependent children (regardless of age) 

“Children” over the age of 18 may still be included as part of their parents’ ODSP benefit 
unit. ODSP refers to these people as dependant adults. 
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The ODSP office defines the benefit unit. This means that a member of the family who 
is not included in the benefit unit by ODSP is also not part of the benefit unit for the 
calculation of RGI assistance. This may occur if a dependent is removed from the 
benefit unit because they have sufficient income to support themselves, or because 
they are eligible to receive Ontario Works or ODSP in their own right. 

For example: 
Bill lives with his 21 year old son, Tom. Bill is disabled and received ODSP as a single 
person. Tom is unemployed and receiving Ontario Works as a single person. 
• This household consists of an ODSP benefit unit of one (Bill) and an Ontario 

Works benefit unit of one (Tom). 

Non-Benefit Income 
Non-benefit income is compared to the threshold amounts in the ODSP social 
assistance scale to determine whether or not the scale applies. 

Non-benefit income includes all income received by all members of the benefit unit 
except for: 
• Ontario Works or ODSP income 
• income that would otherwise be excluded from RGI calculations under Method 1 

(see the Excluded Income section) 
• imputed income for non-interest producing assets or transferred assets. 

If a member of the ODSP benefit unit also pays court ordered support, this amount is 
deducted from that person’s gross income when determining total non-benefit income. 

Earnings exemptions and the exemption for the first $75 of dependant income do not 
apply to the calculation of non-benefit income. 

ODSP Social Assistance Scales 
Table 5 of Ontario Regulation 298/01 is used to determine the base RGI for an ODSP 
benefit unit.  

Table 5 consists of three columns: 
• Column 1 sets out the size of the benefit unit 
• Column 2 sets out the base RGI for the benefit unit  
• Column 3 set outs the maximum or threshold gross non-benefit income that the 

benefit unit can have. 
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Ontario Regulation 298/01 Table 5 
Column 1 - 
Benefit unit 
size (number of 
individuals) 

Column 2 - 
Rent 
attributable to 
benefit unit 
(monthly) 

Column 3 - 
Non-benefit 
income limit 
(monthly) 

1 $109 $440 
2 $199 $817 
3 $236 $941 
4 $278 $1,081 
5 $321 $1,224 
6 $363 $1,364 
7 $405 $1,504 
8 $448 $1,647 
9 $490 $1,787 
10 $532 $1,927 
11 $575 $2,071 
12 or more $617 $2,211 

To use Table 3: 
• Determine the size of the benefit unit 
• Determine the amount of non-benefit income 
• Select the benefit unit size from Column 1 
• Compare the total non-benefit income for members of the benefit unit to the 

amount in Column 3. 

If the total non-benefit income is less than or equal to the amount in Column 3, the base 
RGI for the benefit unit is the corresponding amount in Column 2. 

For example: 
Kelly and Mark are a married couple with two children under the age of six. The family 
receives ODSP due to Mark’s disability. Kelly does home daycare and earns $200 per 
week. They have no other income. 
Total monthly non-benefit income is: 
• $200 weekly earnings times 4.333 = $866.60 

Per Table 5: 
Column 1 Size of benefit unit = 4 
Column 2 Base RGI = $278 
Column 3 Threshold = $1,081 
• As the total monthly non-benefit income ($866.60) is less than the threshold 

amount set out in Column 3 ($1,081), the base RGI is the amount set out in 
Column 2. 

• The base RGI for the benefit unit is $278. 
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If the total non-benefit income is greater than the amount in Column 3, the base RGI for 
the benefit unit is calculated at 30% of the adjusted family income for the benefit unit. 
The ODSP income is not included in the calculation of the base RGI. 

In other words, the base RGI is calculated, excluding the ODSP income in the same 
manner as a tenant or co-op member that is not in receipt of ODSP. 

For example: 
Gina is a single mother with one young child. She receives ODSP due to her disability 
and child support from her child’s father of $850 per month.  
Total monthly non-benefit income is: 
• $850 child support  

Per Table 5: 
Column 1 Size of benefit unit = 2 
Column 2 Base RGI = $199 
Column 3 Threshold = $817 
• As the total non-benefit income ($850) is greater than the threshold amount set out 

in Column 3 ($817), the amount set out in Column 2 is not used as the base RGI. 
• The base RGI is calculated at 30% of the adjusted family income of $850. 
• The base RGI for the benefit unit is $255.  

If the benefit unit has earnings or other earned income, the earnings exemption (refer to 
Earnings Exemptions in the Calculation of RGI – Overview section) applies only if the 
base RGI is calculated at 30 % of the adjusted family income. It does not apply to the 
determination of non-benefit income as it compares to the threshold amount in Column 
3. 

For example: 
Alan is a disabled person who works part time. He receives ODSP and has average 
earnings of $500 per month.  
• Monthly non-benefit income = $500 earnings 
• Earnings exemption of $75 is not applied to determination of non-benefit income. 

Per Table 5: 
Column 1 Size of benefit unit = 1 
Column 2 Base RGI = $109 
Column 3 Threshold = $440 
• As the total non-benefit income ($500) is greater than the threshold amount set out 

in Column 3 ($440), the amount set out in Column 2 is not used as the base RGI.  
• The base RGI is calculated at 30% of the adjusted family income. Adjusted family 

income is calculated at: 
• $500 - $75 (employment deduction) = $425. 
• The base RGI for the benefit unit is $128 (30% of $425).  

ODSP Benefit Units with CPP Disability or OAS Allowance 
The Housing Services Act sets out a separate test for ODSP benefits units that also 
receive Canada Pension Plan disability benefits (CPP-d) or the Old Age Security (OAS) 
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Allowance. This second test compares these amounts to the ODSP basic needs 
amount for the benefit unit. 

This second test is not conducted in the Peterborough region. CPP-d and OAS 
Allowance income is treated in the same manner as other types of non-benefit income. 

Housing Providers that use the Peterborough’s RGI Tool should not enter the CPP 
disability or OAS Allowance amounts in the designated areas under Regular Income. 
Instead, CPP disability and OAS Allowance income should now be entered under CPP 
and OAS only as follows: 

 

This will ensure that RGI is calculated in accordance with this section. 

Additionally, the ODSP basic needs amount no longer needs to be entered in the RGI 
Tool. 

Minimum Health Benefit 
Some ODSP benefit units may receive only an extended heath benefit from ODSP. 
These benefit units may not receive a monthly ODSP payment but do receive a monthly 
drug card as well as periodic assistance for certain medical or disability related items, 
supplies and other costs. 

These benefit units are treated in the same manner as ODSP benefit units receiving a 
monthly ODSP payment. Where applicable, the ODSP basic needs amount can be 
determined in accordance with the table set out above. 

Assistance for Children with Severe Disabilities (ACSD) 
Assistance for Children with Severe Disabilities (ACSD) is an ODSP benefit that is paid 
to the parents of a disabled child to assist them with disability related expenses and 
respite costs. The parents may or may not be in receipt of social assistance themselves. 

Families receiving only ACSD, but not regular ODSP benefits or the extended heath 
benefit, are not considered an ODSP benefit. 

ASCD payments are always excluded from RGI calculations. 
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Verification Requirements 
Housing Providers are required to verify that the benefit unit is in receipt of ODSP as 
well as the number of people included in the benefit unit. In doing so, the Housing 
Provider may ask the benefit unit to provide: 
• ODSP drug card 
• a letter from the ODSP office 

Each of these verification options are outlined below. 

ODSP Drug Card 
ODSP drug cards no longer display the permanent Health Card number but will display 
the names and member IDs of everyone in the benefit unit. Where there is any question 
about the number of people in the benefit unit, the Housing Provider should seek the 
consent of the tenant or co-op member to confirm the size of the benefit unit directly 
with the ODSP office. The Housing Provider may also contact Housing Services directly 
for assistance in getting information from the ODSP office. 

Letter from ODSP 
Housing Providers may request that a benefit unit provide a letter from the ODSP office 
to verify receipt of social assistance and the number of people in the benefit unit. The 
letter should be on official letterhead and should detail: 
• the start date of the ODSP payments 
• the names of all members of the benefit unit. 

Normally the tenant or co-op member will request the letter from the ODSP office. 
Housing Providers will normally request a letter directly from the ODSP office only with 
the permission of the tenant or co-op member. Permission may be provided verbally or 
in writing. 

Legislative References 
Ontario Regulation 298/01, s. 47, 48 and 50
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11. Utility Adjustments 

Purpose 
To outline the utility allowances and extra charges that are included in the calculation of 
RGI assistance. 

Overview 
RGI is intended to reflect the cost of “fully-serviced accommodation.” This means that 
the Housing Provider pays the costs for heat and hot water and also provides a 
refrigerator and a stove in the unit. Tenants or co-op members are expected to pay for 
their own electricity, with the exception of electric heat. Where these are not provided or 
where services are provided in addition to these, the base RGI is adjusted for utilities. 

Utility adjustments are based on set scales that are determined according to the size of 
the unit, the utilities and services provided by the Housing Provider, and additional 
charges paid by the tenant or co-op member. These scales are set out in Tables 6 to 10 
of Ontario Regulation 298/01 as follows: 
• Table 6 details extra charges that are added to the base RGI where the Housing 

Provider pays the cost for additional services such as laundry facilities or electricity 
other than that used for heat or hot water. 

• Table 7 details allowances that are subtracted from the base RGI where the tenant 
or co-op member is required to pay for water, hot water or provide their own fridge 
or stove. 

• Tables 8, 9 and 10 detail allowances for heat that are subtracted from the base 
RGI where the tenant or co-op member is required to pay for their own heating 
costs.  

Any combination of allowances and extra charges may be applied to an RGI unit. These 
are added together to determine the set utility adjustment for the unit. 

Once the utility adjustment is determined for a unit, it will remain fixed for this unit 
unless the services change or the utility adjustment tables are modified by the Ministry 
of Municipal Affairs and Housing (MMAH). 

Standard Extra Charges 

“Fully serviced accommodation” means that the Housing Provider pays the costs for 
heat and hot water and also provides a refrigerator and a stove in the unit. Tenants or 
co-op members are expected to pay for their own electricity, with the exception of 
electric heat. 

Standard extra charges are added to the base RGI of a household if the Housing 
Provider is also responsible for the costs of any of the following additional services or 
utilities: 
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• electricity for the unit (excluding electric heat) 
• power for cooking facilities in the unit 
• power to operate a clothes dryer in the unit. 
• a washing machine in the unit (not coin-operated) 
• a clothes dryer in the unit (not coin-operated) 
• laundry facilities in the housing project that are not coin-operated. 

Standard extra charges for additional services and utilities that are paid for by the 
Housing Provider are determined according to Table 6 in Ontario Regulation 298/01 as 
set out on the following page: 

Standard Extra Charges Table 6 

Column 
1 - Item 

Column 2 - Service or 
Utility 

Column 
3 - 

Hostel 
bed or 

bachelor 
or one-

bedroom 
unit 

Column 
4 -Two-

bedroom 
unit 

Column 5 
- Three-

bedroom 
unit 

Column 
6 - Four 
or more-
bedroom 

unit 

1.  Electricity, other than, 
electricity provided for 
heating the unit, 
electricity provided for 
heating the water 
supplied to the unit, 
electricity provided as 
power for cooking 
facilities in the unit, or 
electricity provided as 
power to operate a 
clothes dryer in the unit. 

$24 $34 $39 $41 

2.  Power for cooking 
facilities in the unit. 

$6 $9 $11 $12 

3.  Laundry facilities, other 
than coin-operated 
laundry facilities, in the 
housing project. 

$6 $9 $11 $13 

4.  Power to operate a 
clothes dryer in the unit. 

$6 $9 $11 $13 
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Column 
1 - Item 

Column 2 - Service or 
Utility 

Column 
3 - 

Hostel 
bed or 

bachelor 
or one-

bedroom 
unit 

Column 
4 -Two-

bedroom 
unit 

Column 5 
- Three-

bedroom 
unit 

Column 
6 - Four 
or more-
bedroom 

unit 

5.  A washing machine, 
other than a coin-
operated washing 
machine, in the unit. 

$2 2 $2 $2 

6.  A clothes dryer, other 
than a coin-operated 
clothes dryer, in the unit. 

$2 $2 $2 $2 

Use Table 6 to determine the applicable extra charge for the unit for each additional 
service or utility outlined in Column 2 that is paid for by the Housing Provider. Charges 
for each service or utility vary according to the size of the unit as outlined in Columns 3 
to 6 of Table 6. 

For example: 
A Housing Provider pays the utilities and appliances for a three-bedroom unit, including 
heat, electricity, water, hot water, stove and refrigerator. The Housing Provider also 
provides a washer and dryer in the unit for the tenant or co-op member’s use.  

The extra charge, which is added to the base RGI for the household, is based on a 
three-bedroom unit and services provided as follows: 
Electricity $39 
Cooking power $11 
Clothes drying power $11 
Washer $ 2 
Dryer $ 2 
Total extra charge for the unit $65 

Allowances for Water, Hot Water, and Appliances 
“Fully serviced accommodation” means that the Housing Provider pays the costs for 
heat and hot water and also provides a refrigerator and a stove in the unit. Tenants or 
co-op members are expected to pay for their own electricity, with the exception of 
electric heat. 

An allowance is subtracted from the base RGI of the household if the tenant or co-op 
member is expected to pay for the costs of any of the following additional services or 
appliances: 
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• fuel (i.e. oil, gas or electricity) used to operate a hot water heater 
• water 
• refrigerator 
• stove 

Where the tenant or co-op member is responsible for the costs of fuel to operate a hot 
water heater, the allowance that is subtracted from the base RGI is dependent on the 
type of fuel (i.e. oil, gas or electricity) and whether or not the tenant or co-op member is 
also required to pay a rental fee for the hot water heater. If the Housing Provider does 
not own the hot water heater, the tenant or co-op member is paying a rental fee for it. 

Allowances for water, hot water and appliances that are supplied by the tenant or co-op 
member are determined according to Table 7 in Ontario Regulation 298/01 as set out 
on the following page: 

Allowances for Water and Appliances Table 7 
Column 
1 - Item 

Column 2 - Service or 
Utility 

Column 
3 - 

Hostel 
bed or 

bachelor 
or one-

bedroom 
unit 

Column 
4  - Two-
bedroom 

unit 

Column 5 
- Three-

bedroom 
unit 

Column 
6 - Four 
or more-
bedroom 

unit 

1.  
Oil used to operate a 
hot water heater, where 
the household does not 
pay a rental fee for the 
heater 

$28 $34 $39 $47 

2.  
Oil used to operate a 
hot water heater, where 
the household pays a 
rental fee for the heater 

$34 $41 $46 $56 

3.  
Gas used to operate a 
hot water heater, where 
the household does not 
pay a rental fee for the 
heater 

$15 $21 $26 $32 

4.  
Gas used to operate a 
hot water heater, where 
the household pays a 
rental fee for the heater 

$29 $40 $47 $54 

5.  
Electricity used to 
operate a hot water 
heater, where the 
household does not pay 

$23 $28 $32 $39 
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Column 
1 - Item 

Column 2 - Service or 
Utility 

Column 
3 - 

Hostel 
bed or 

bachelor 
or one-

bedroom 
unit 

Column 
4  - Two-
bedroom 

unit 

Column 5 
- Three-

bedroom 
unit 

Column 
6 - Four 
or more-
bedroom 

unit 

a rental fee for the 
heater 

6.  
Electricity used to 
operate a hot water 
heater, where the 
household pays a rental 
fee for the heater 

$28 $34 $38 $46 

7.  
Water, other than hot 
water 

$8 $15 $18 $20 

8.  Refrigerator 
$2 $2 $2 $2 

9.  Stove 
$2 $2 $2 $2 

Use Table 7 to determine the applicable allowance for the unit for each item outlined in 
Column 2 that is paid for by the tenant or co-op member. Charges for each service or 
utility vary according to the size of the unit as outlined in Columns 3 to 6 of Table 7. 

For example: 
John lives in a 3-bedroom unit and pays directly for water and gas, including gas to heat 
the hot water. He pays a rental fee for the hot water heater and owns its own 
refrigerator and stove.  
The allowance for water and appliances, which is subtracted from the base RGI, is 
based on a 3-bedroom unit and is calculated as follows: 

Gas for hot water, including a fee 
for a rental hot water heater $47 
Water $18 
Refrigerator $ 2 
Stove $ 2 
Total allowance for the unit $69 

Note: This example does not calculate the allowance for gas heat, which will be outlined 
in the next subsection, Allowances for Heat. 
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Allowances for Heat 
Fully serviced accommodation means that the Housing Provider pays the full costs to 
heat the unit. If the tenant or co-op member pays their own heating costs directly, the 
applicable heating allowance is subtracted from the base RGI for the tenant or co-op 
member. 

Heating allowances are set out in Tables 8, 9 and 10 of Ontario a Regulation 298/01 
and are based on the: 
• type of fuel used to heat the unit  
• area of the province in which the tenant or co-op member lives 
• size and type of the unit. 

Table 8 sets out the heating allowances for oil heat, Table 9 for gas heat, and Table 10 
for electric heat, as follows: 

Heat Allowance, Oil Table 8 
Column 
1 - Item 

Column 2 - Type of Unit Column 
3 -
Southern 
Region 
of  
Ontario 

Column 
4- 
Central 
Region 
of 
Ontario 

Column 5 
- North-
eastern 
Region of 
Ontario 

Column 
6 - 
Northern 
Region 
of  
Ontario 

1.  Apartment — Bachelor 
or one bedroom 

$49 $55 $56 $67 

2.  Apartment — Two 
bedrooms 

$51 $57 $58 $72 

3.  Apartment — Three or 
more bedrooms 

$64 $69 $73 $90 

4.  Row house $68 $73 $79 $102 

5.  Semi-detached house $92 $97 $107 $135 

6.  Single detached house $136 $147 $149 $182 
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Heat Allowance, Gas Table 9 
Column 
1 - Item 

Column 2 - Type of Unit Column 
3 -
Southern 
Region 
of  
Ontario 

Column 
4- 
Central 
Region 
of 
Ontario 

Column 5 
- North-
eastern 
Region of 
Ontario 

Column 
6 - 
Northern 
Region 
of  
Ontario 

1.  Apartment — Bachelor 
or one bedroom 

$21 $31 $32 $40 

2.  Apartment — Two bedrooms $24 $32 $33 $43 

3.  Apartment — Three or 
more bedrooms 

$25 $35 $39 $49 

4.  Row house $28 $37 $42 $56 

5.  Semi-detached house $39 $49 $56 $76 

6.  Single detached house $56 $74 $79 $100 

Heat Allowance, Electricity Table 10 
Column 
1 - Item 

Column 2 - Type of Unit Column 
3 -
Southern 
Region 
of  
Ontario 

Column 
4- 
Central 
Region 
of 
Ontario 

Column 5 
- North-
eastern 
Region of 
Ontario 

Column 
6 - 
Northern 
Region 
of  
Ontario 

1.  Apartment — Bachelor 
or one bedroom 

$40 $45 $46 $55 

2.  Apartment — Two 
bedrooms 

$42 $47 $48 $59 

3.  Apartment — Three or 
more bedrooms 

$53 $57 $60 $74 

4.  Row house $56 $60 $65 $84 

5.  Semi-detached house $76 $80 $88 $111 

6.  Single detached house $112 $121 $123 $150 
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Peterborough City and County are located in the Central Region of Ontario, so the 
amounts set out in Column 4 of the above tables are used to determine the heating 
allowance. 

Determine the type of fuel (oil, gas or electricity) used to heat the unit, and then use one 
of Tables 8, 9 or 10 to determine the applicable allowance for the type and size of unit 
set out in Column 2. 

For example: 

Joanna lives in a 3-bedroom townhouse in Peterborough. She pays for all utilities 
including electric baseboard heating for the unit. 
• The heating allowance that is subtracted from the base RGI is $60. This is the 

amount set out in Column 4 (Central Region) for a row house. 

Utility Adjustment Examples 
Once all the standard extra charges, allowances for water, hot water and appliances, 
and allowances for heat are determined, this amount is applied to the base RGI for the 
unit. This net amount may be either added to or subtracted from the base RGI for the 
unit. 

For example: 
Eleanor lives in a semi-detached four-bedroom house and pays the costs of all utilities 
including electricity, water and gas for heat and hot water. The Housing Provider owns 
the hot water heater in the house, and provides a fridge, stove, washer and dryer. 
• The base RGI is $480. 

The utility adjustment for the unit is: 
Washer $ 2  per Table 6 
Dryer $ 2  per Table 6 
Water - $20  per Table 7 
Gas for hot water - $32  per Table 7 
(no hot water heater rental fee) 
Gas to heat house - $49  per Table 9 
Total utility adjustment for unit - $ 97 

The RGI is determined by subtracting the utility adjustment from the base RGI as 
follows: 
Base RGI $480 
Utility adjustment - $ 97 
RGI charge $383 
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For example: 
Helene lives in a two-bedroom apartment. The Housing Provider pays the costs for all 
utilities including the electricity to heat the unit. Helene owns her own fridge and stove. 
• The base RGI is $191. 

The utility adjustment for the unit is: 
Electricity for unit $34  per Table 6 
Power for cooking facilities  $9  per Table 6 
Fridge -$2  per Table 7 
Stove -$2  per Table 7 
Total utility adjustment for unit $39 

RGI is determined by adding the utility adjustment to the base RGI as follows: 
Base RGI $191 
Utility adjustment +$39 
RGI charge $230 

Legislative References 
Ontario Regulation 298/01, s. 47(1) and 51 
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12. Minimum and Maximum RGI 

Purpose 
To outline how to calculate the minimum and maximum RGI that may be charged to a 
tenant or co-op member. 

Overview 
Once the total RGI amount is calculated for a tenant or co-op member, including any 
applicable utility adjustments, this amount is compared to the minimum RGI and the 
maximum RGI chargeable for the unit. 

The total RGI charge for the unit cannot be: 
• less than the minimum RGI for the unit of $85; or 
• more than the market RGI charge for the unit. 

Minimum and maximum RGI amounts apply to the entire household or unit, not to 
individual family units or benefit units within the household. 

Minimum RGI 
Until June 30, 2020- The minimum RGI payable for a unit is $85 per month. Household 
utility allowances cannot reduce the RGI for the unit below $85. 

For example: 
The base RGI for a household is $110. There is a utility allowance for the unit of $36.  
The RGI charge for the unit is: 
RGI calculation  $100 - $36 = $74 
Adjusted to minimum RGI $85 

Minimum RGI applies to the entire household, not to individual family units within the 
household. Although part of the household may be responsible for less than $85 RGI, 
minimum RGI is not imposed unless the total RGI for the whole household is calculated 
at less than $85. 

For example: 
A household consists of a couple on ODSP and their 30 year old son. The couple do not 
receive ODSP for their son. The son has no income of his own. There is no utility 
adjustment for the unit. 
The RGI charge for the unit is: 
RGI calculation for couple  $199 
RGI calculation for son     $0 
Total RGI for household $199 
No minimum RGI adjustment required 
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Starting July 1, 2020- The minimum rent for new RGI households will increase to 
$129. For existing RGI households paying less than the new minimum rent, the 
Ministry has developed a multi-ear phase-in approach ($8 per year). This approach 
is a year over year indexing that follows Ontario’s annual rent increase Guideline. 

Maximum RGI 
The maximum RGI that can be charged to a tenant or co-op member is the amount of 
the market rent or housing charge for the unit. 

If RGI is calculated at more than the market rent or housing charge, the RGI is reduced 
to an amount equivalent to the market rent or housing charge. 

For example: 
The base RGI for a household is $820. There is utility charge of $39 for the unit. The 
market rent for the unit is $850. The RGI charge for the unit is: 
RGI calculation  $820 + $39 = $859 
Adjusted to maximum RGI $850 

Legislative References 
Ontario Regulation 298/01, s. 47(2) 

Ontario Regulation 316/19



 

P a g e  | 13-119 Community Housing Guide - Peterborough 

13. Pro-Rated RGI 

Purpose 
To outline how to calculate RGI for a partial month of occupancy. 

Overview 
If a tenant or co-op member lives in a unit for less than a full month, the RGI for the 
month is prorated so that the tenant or co-op member only pays for the part of the 
month in which it occupied the unit. This may occur in the month of move-in or the 
month of move-out. 

Move-Ins 
If a new tenant or co-op member’s lease or housing agreement stipulates a move-in 
date that is after the first of the month, the RGI will be pro-rated for the first month of 
occupancy.  

The RGI is not prorated if the lease or housing agreement begins on the first of the 
month, and the tenant or co-op member chooses not to move in until after this date. 

To pro-rate the RGI for the month of move-in: 
1. Calculate the full monthly RGI amount  

2. Determine the daily RGI rate by dividing the full monthly RGI amount by the 
number of days in the month of move-in 

3. Multiply the daily rate by the number of days that the tenant or co-op member will 
occupy the unit in the month of move-in. 

For example: 
John moves into an RGI unit on July 19. This means that, in the month of move-in, they 
will reside in the unit for only 13 days of a 31 day month. 
The full monthly RGI for the unit (including utility adjustments) is $500. 
Full monthly RGI  $500 
Daily RGI $500 divided by 31 days = $16.13  
Pro-rated RGI $16.13 times 13 days = $209.69 
The pro-rated RGI for the month of July is $210 ($209.69 rounded to the nearest 
dollar). 

Housing Providers can also use the table on the following page to determine prorated 
RGI in the month of move-in. 

To use the table: 
1. Select the column that matches the number of days in the month of move-in. 
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2. Move down the column to the row with the date of the month in which the tenant or 
co-op member moved in. 

3. Multiply the factor indicated by the full monthly RGI. 

In the earlier example: 
John moves into an RGI unit on July 19. The full monthly RGI for the unit (including 
utility adjustments) is $500. 
Full monthly RGI  $500 
Column to use 31 days (last column) 
Row to use 19th 
Factor for pro-rating 0.41935 (where column and row intersect) 
Pro-rated RGI $500 times 0.41935 = $209.68 
The pro-rated RGI for the month of July is $210 ($209.68 rounded to the nearest 
dollar). 

Pro-rating RGI in the Month of Move-in 

Use these factors in months with: 
Move-in 

Day 
28 

Days 
29 

Days 
30 

Days 
31 

Days 
31st -- -- -- .03226 
30th -- -- .03333 .06452 
29th -- .03448 .06667 .09677 
28th .03571 .06897 .10000 .12903 
27th .07143 .10345 .13333 .16129 
26th .10714 .13794 .16667 .19355 
25th .14286 .17242 .20000 .22581 
24th .17857 .20690 .23333 .25806 
23rd .21428 .24138 .26667 .29032 
22nd .25000 .27586 .30000 .32258 
21st .28571 .31035 .33333 .35484 
20th .32143 .34483 .36667 .38710 
19th .35714 .37932 .40000 .41935 
18th .39285 .41378 .43333 .45161 
17th .42857 .44827 .46667 .48387 
16th .46428 .48276 .50000 .51613 
15th .50000 .51724 .53333 .54839 
14th .53572 .55173 .56667 .58065 
13th .57143 .58622 .60000 .61290 
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Move-in 
Day 

28 
Days 

29 
Days 

30 
Days 

31 
Days 

12th .60715 .62068 .63333 .64516 
11th .64286 .65517 .66667 .67742 
10th 67857 .68965 .70000 .70968 
9th .71429 .72414 .73333 .74194 
8th .75000 .75862 .76667 .77419 
7th .78572 .79310 .80000 .80645 
6th .82143 .82758 .83333 .83871 
5th .85714 .86206 .86667 .87097 
4th .89286 .89655 .90000 .90323 
3rd .92857 .93103 .93333 .93548 
2nd .96429 .96552 .96667 .96774 
1st -- -- -- -- 

Move-outs 
If a tenant or co-op member provides notice of move-out prior to the end of a calendar 
month, the RGI may be pro-rated for the final month of occupancy.  

The RGI is not prorated if the tenant or co-op member has a legal obligation to pay for 
the full final month of tenancy (e.g. if the tenant or co-op member vacates the unit 
without notice or chooses to vacate prior to the date of notice). 

To pro-rate the RGI for the month of move-out: 
1. Calculate the full monthly RGI amount 

2. Determine the daily RGI rate by dividing the full monthly RGI amount by the 
number of days in the month of move-out 

3. Multiply the daily rate by the number of days that the tenant or co-op member will 
occupy the unit in the month of move-out. 

For example: 
Kelly gives notice to vacate an RGI unit on August 27. The full monthly RGI for the unit 
(including utility adjustments) is $600. 
Full monthly RGI  $600 
Daily RGI $600 divided by 31 days = $19.36  
Pro-rated RGI $19.36 times 27 days = $522.72 
The pro-rated RGI for the month of August is $523 ($522.72 rounded to the nearest 
dollar). 

Housing Providers can also use the table on the following page to determine prorated 
RGI in the month of move-out. 
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To use the table: 
1. Select the column that matches the number of days in the month of move-out. 

2. Move down the column to the row with the date of the month in which the tenant 
or co-op member moved out. 

3. Multiply the factor indicated by the full monthly RGI. 

Pro-rating RGI in the Month of Move-out 

Use these factors in months with: 
Move-out 

Day 
28 

Days 
29 

Days 
30 

Days 
31 

Days 
1st .03571 .03448 .03333 .03226 
2nd .07143 .06897 .06667 .06452 
3rd .10714 .10345 .10000 .09677 
4th .14286 .13794 .13333 .12903 
5th .17857 .17242 .16667 .16129 
6th .21428 .20690 .20000 .19355 
7th .25000 .24138 .23333 .22581 
8th .28571 .27586 .26667 .25801 
9th .32143 .31035 .30000 .29032 

10th .35714 .34483 .33333 .32258 
11th .39285 .37932 .36667 .35484 
12th .42857 .41378 .40000 .38710 
13th .46428 .44827 .43333 .41935 
14th .50000 .48276 .46667 .45161 
15th .53572 .51724 .50000 .48387 
16th .57143 .55173 .53333 .51613 
17th .60715 .58622 .56667 .54839 
18th .64286 .62068 .60000 .58065 
19th .67857 .65517 .63333 .61290 
20th .71429 .68965 .66667 .64516 
21st .75000 .72414 .70000 .67742 
22nd .78572 .75862 .73333 .70968 
23rd .82143 .79310 .76667 .74194 
24th .85714 .82758 .80000 .77419 
25th .89286 .86206 .83333 .80645 
26th .92857 .89655 .86667 .83871 
27th .96429 .93103 .90000 .87097 
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Move-out 
Day 

28 
Days 

29 
Days 

30 
Days 

31 
Days 

28th * .96552 .93333 .90323 
29th * * .96667 .93548 
30th * * * .96774 
31st * * * * 

In the earlier example: 
Kelly gives notice to vacate an RGI unit on August 27. The full monthly RGI for the unit 
(including utility adjustments) is $600. 
Full monthly RGI  $600 
Column to use 31 days (last column) 
Row to use 27th 
Factor for pro-rating 0.87097 (where column and row intersect) 
Pro-rated RGI $600 times 0.87097 = $522.58 
The pro-rated RGI for the month of July is $523 ($522.58 rounded to the nearest 
dollar). 

Legislative References 
Ontario Regulation 298/01, s. 47(2)
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14. Occupancy Standards and Special Circumstances 

Community Housing Directive: OCC 2018-01 Occupancy Standards and Special 
Circumstances 

Purpose 
To provide local rules which govern the size and type of a social housing unit to which a 
household or receiving Rent-Geared-to-Income (RGI) assistance is entitled. 

Occupancy Standards 
Households are entitled to a maximum number of bedrooms in a social housing unit, 
according to the size of the household. The occupancy standards are:  
• Every bedroom must be occupied by at least one member of the household 
• A couple (married, common-law, same-sex partners) may occupy no more than 

one bedroom 
• A single adult may occupy no more than one bedroom  

A household may accept a unit size that is smaller than the maximum allowed.  
Accepting a smaller unit will not give the household priority when applying for a larger 
unit through Housing Access Peterborough or other Community Housing wait lists. 

Examples of discretion which may be exercised by a household include: 
• Two children under the age of 5 years or any age and of the same sex may share 

a bedroom  
• A single adult with one child may occupy a bachelor or one-bedroom unit  
• A single adult or couple may occupy a bachelor unit 

Information on household size must remain current to within thirty (30) calendar days, 
and it is the household’s responsibility to inform Housing Access Peterborough, 
Managers of other Community Housing wait lists and/or their Housing Provider of 
changes to their household size, as the situation warrants.  

• Special Circumstances for Larger Units – Additional Bedrooms 
An additional bedroom may be allowed for the following documented medical reasons: 
• One of the spouses, same-sex partners, or child requires a separate bedroom 

because of a disability or medical condition. 
• A room is required to store equipment that a member of the household needs 

because of a disability or medical condition. 
• An individual who is not a member of the household but needs a bedroom to 

provide support services required for a household member who has a disability or 
medical condition. 

Additional Bedrooms for Medical Reasons 
The following circumstances and medical conditions will not normally be considered for 
an additional bedroom under this provision:  
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• Frequent night time waking or insomnia  
• Temporary medical conditions that make the sharing of a bedroom inconvenient 

for a short period.  
• Snoring 

RGI tenants or co-op members that request an additional bedroom for storage of 
medical equipment must provide medical verification detailing the size and type of 
equipment that is required. The Housing Provider will determine if the equipment can be 
reasonably accommodated in the existing unit or if an additional bedroom is required. 

Additional Bedroom – Number of Children 
An additional bedroom may be allowed due to number of children in the household, as 
follows: 
• A member of the household is pregnant (with health care provider documentation). 
• A member of the household has joint custody of a child (with legal documentation), 

who is not a member of the household. 
• A member of the household, who has visitation rights for a child who is not a 

member of the household, is legally required to provide adequate accommodation 
for the child when s/he stays overnight with the member (with legal 
documentation). 

Related Rules and Legislation 
Housing Providers should be aware that where Children’s Aid Society (CAS) is involved, 
the CAS will make a case-by-case determination of suitability of size of units and 
occupancy for any situation they are involved in. Factors for consideration will be the 
age and gender of the children. In any case, each child shall have their own bed. 

Local occupancy standards are to be used when: 
• A household applies for RGI assistance 
• A household receives an offer to rent an RGI housing unit  
• A household applies for an internal transfer or is on an internal transfer/ In Situ 

wait list 
• A change of household size occurs, resulting in that household being under-

housed or over-housed, regardless of when they commenced occupancy of their 
unit 

Local occupancy standards set out in this Directive do not apply to RGI households 
previously approved for the unit they occupy whose tenancies/memberships 
commenced prior to May 31, 2012, with the exceptions noted above. 
Housing Providers must make information available on the local occupancy standards. 
In addition, Housing Providers must inform any household immediately impacted by the 
occupancy standards and explain how the household will be affected. 

Housing Providers should follow best practices with regard to the lease or membership 
agreement whenever there is a change in the occupancy of a unit to ensure the 
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Housing Provider has the most up-to-date list of household occupants and appropriate 
signatures are in place. 

Any exceptions to occupancy standards must be approved by the Service Manager. 

Extenuating Circumstances 
Housing Providers and HAP may allow for exceptions to occupancy standards in 
extenuating circumstances with the approval of the Service Manager. 

Review of Occupancy Standards 
Housing Provider must review RGI tenants and co-op members to determine if they are 
within the allowable range of occupancy standards: 
• at the time of annual review 
• when there is a change in the size or composition of the household. 

Underhoused Households 
Underhoused households or households that do not occupy the largest unit within the 
allowable range of occupancy standards may request to be: 
• transferred to a larger unit in accordance with Community Housing Directive: 

OCC 2020-01 Order of Household Selection. 
• added to the CWL to transfer to a larger unit with the same or a different Housing 

Provider. 

RGI tenants or co-op members that are on the wait list to transfer to a unit that is the 
same size or larger than their current unit have priority as per Community Housing 
Directive: OCC 2020-02 Over-housed Households. One offer of suitable 
accommodation will apply to underhoused households. 

Over-housed Households 
Until July 1, 2020- Over-housed households will have up to three refusals of sites 
where their name is on the waitlist. After this date, they will only have one offer of 
accommodation before losing their RGI subsidy. 

Community Housing Directive: OCC 2020-02 Over-housed Households 
A household ceases to be eligible for RGI assistance if the household occupies a unit 
that is larger than the largest size permissible under the local occupancy standards. 
Community Housing Directive: OCC 2018-01 Occupancy Standards and Special 
Circumstances provides more information about this. 

A household may no longer be eligible for RGI assistance effective twelve (12) months 
after the household receives written notification from the Housing Provider that the 
household occupies a unit that is larger than the permissible size under the local 
Occupancy Standards.  
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The written notice to the household will state that after twelve months, eligibility for RGI 
assistance will cease and rent will increase to market value unless the household 
complies with the following transfer process: 

Implementation 
1. The Housing Provider will add the household’s name to the internal waiting list, if 

they have a unit of appropriate size in their portfolio. 

2. The Housing Provider will advise the household that they must add their name to 
the waiting lists of at least three other Housing Providers on the Centralized Wait 
List with appropriately-sized units. The Housing Provider will send a copy of this 
notice to Housing Access Peterborough (HAP). 

3. The household will add their name to the Centralized Wait List for at least three 
appropriate Housing Providers that they prefer. The application date will coincide 
with the Housing Provider notification of over-housed status which will be used as 
their ranking date, using a priority status through HAP. 

4. HAP will provide confirmation to the current Housing Provider that the household 
has added their name to the Centralized Wait List. 

5. The household may subsequently change its preferences as long as at least three 
Housing Providers in addition to their current Provider are selected. The same 
ranking date will apply. 

6. The household will cease to be eligible for RGI assistance if: 
a. They refuse one offer to house from Housing Providers to which their name 

has been added to the waiting list, and 
b. 12 months have passed since the notice of over-housing. 

NOTE: If an offer to house is not received within 12 months of the notice of over-
housing, RGI eligibility will continue until an offer to house is accepted, or an offer to 
house is refused and a year has passed. 

7. If a household has refused one offer to house, the Housing Provider will provide 
the lawful notice (90 days) to increase their rent to market rent. The rent increase 
will not take effect until after 12 months from the notice of over-housing. 

8. If the applicant moves to a suitable unit within the 90-day period of a notice to 
increase, their RGI subsidy will continue at the new location and the original notice 
will become void. 

9. The current Housing Provider will notify HAP if the household refuses an offer of 
internal transfer. 
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10. HAP will track refusals in accordance with Community Housing Directive: RGI 
2020-03 Number of Offers, notifying the current Housing Provider if the 
household refuses an offer to house. 

A tenant/member will have the option of appealing decisions to remove subsidy through 
the Peterborough Review process. 

If a tenant/member loses their RGI subsidy as a result of choosing to stay over-housed 
in a unit, they will be made aware in writing that their RGI subsidy will not be reinstated 
in their current unit on an In Situ basis since they do not meet Occupancy Standards. As 
such, their only recourse to reinstate RGI subsidy is to: 
• Apply for an In-Situ subsidy if their occupancy status changes 
• Remain on an internal transfer list (if applicable) for a unit where they meet 

occupancy standards 
• Remain on the Centralized Wait List for a unit where they meet Occupancy 

Standards. 

Case Scenario 1: 
John Doe is over-housed in his three-bedroom apartment. He now only qualifies for a 
two-bedroom unit. He received notification on April 1, 2018 of his over-housed status 
(using Suggested Form letter: Notice to Tenant Re: Over-housed Status). 

John receives 3 offers of housing by August 12, 2018 and refuses all of them. He 
receives notification on August 31, 2018 that his rent will increase to market on April 1, 
2019 unless he accepts a unit prior to this date. 

Case Scenario 2: 
Jane Smith is over-housed in her three-bedroom apartment and now qualifies for a two-
bedroom unit. She received notification on April 1, 2018 of her over-housed status 
(using Suggested Form letter: Notice to Tenant Re: Over-housed Status). 

Jane was offered 2 units and refused them by April 1, 2019. Jane receives a notification 
on April 1, 2019 that she only has 1 refusal left before she will receive a 90 day notice 
that her rent will increase to market.  

Delay of the Process Due to Extenuating Circumstances 
While the intent is to house people in appropriately sized units, it is acknowledged that 
changes to household composition may be the result of personal tragedy. Examples 
include (but are not limited to): 
• A death in the family 
• The removal of a child through Children’s Aid Society 

In such cases, communication to newly over-housed individuals may be delayed for up 
to 6 months at the discretion of the Housing Provider. Extensions for this delay may be 
made by the approval of the Service Manager, based on circumstances. 
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Appeal of Decisions to Remove Subsidy Due to Over-housed Status 
A resident/ member will have the option of appealing decisions to remove subsidy 
through the Peterborough Review process. 

If a resident/ member loses their RGI subsidy as a result of choosing to stay over-
housed in a unit, they will be made aware in writing that their RGI subsidy will not be 
reinstated in their current unit on an In-Situ basis since they do not meet Occupancy 
Standards. As such, their only recourse to reinstate RGI subsidy is to: 

• Apply for an In-Situ subsidy if their occupancy status changes 
• Remain on an internal transfer list (if applicable) for a unit where they meet 

Occupancy Standards 
• Remain on the CWL for a unit where they meet Occupancy Standards. 

Legislative References 
Housing Services Act, s. 42, 43 

Ontario Regulation 367/11, s. 38, 32.2 
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15. Review Process for City and County of Peterborough 

Community Housing Directive: REV 2018-01 Process for Review 

Purpose 
To outline the process by which a review/appeal is requested and conducted in the City 
and County of Peterborough for decisions pertaining to Rent-Geared-to-Income (RGI), 
special needs housing and priority placement on the Centralized Wait List (CWL). 

Peterborough Review Committee 
The Peterborough Review Committee (PRC) consists of staff from Housing Services at 
the City of Peterborough and representatives from a roster of members consisting of 
Housing Providers who are familiar with the Housing Services Act and the complexity of 
information that needs to be considered for decisions brought forward for review. 

Housing Services will provide training to the PRC as needed to ensure their decisions 
are as well-informed as possible. 

When a review is requested a Committee of four people is convened consisting of: 
• One person from Housing Services (representing the Service Manager) 
• Two people from the Housing Provider sector who would have relevant expertise 

to review the decision under consideration. 
• An Advisor whose role is to assist the Peterborough Review Committee in 

understanding specifics regarding the legislation but does not have a vote in the 
final decision. 

• The PRC is an independent body that does not represent Housing Access 
Peterborough (HAP) or the Housing Provider (HP) that made the decision under 
review. All Committee members are required to declare a conflict and not 
participate in reviews where they: 
o Are affiliated with the Housing Provider or organization that made the original 

decision. 
o Participated in making the original decision. 
o Discussed the original decision with the representative who made the 

decision prior to the review. 
o Know the tenant, member or applicant either socially or as a previous tenant 

where personal relationships would be perceived to prevent objective 
decision-making. 

o Or their site(s) would stand to benefit financially either directly or indirectly 
from the decision. 
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• Summary of Process 
Housing Providers/Housing Access Peterborough (HP/ HAP) will: 
• Give written notice of decisions, including the right to request a review. 
• Reconsider decisions when requests for reviews are received. 
• Complete the HP/HAP review hearing form, attach relevant documentation and 

forward copies to the tenant, member or applicant and to Housing Services. 
• Attend the Review to present the decision. 
• Implement decisions of the Peterborough Review Committee in a timely manner. 

Staff members from Housing Services at the City of Peterborough (representing 
the Service Manager) will: 
• Schedule the date for the Peterborough Review. 
• Notify the HP/HAP and the tenant/member/applicant of the date of the 

Peterborough Review. 
• Conduct the review to discuss the original decision and determine whether to 

uphold or change the decision. 
• Notify the HP/ HAP and the tenant, member or applicant of the Committee’s 

decision within 5 days of the Review Hearing. 

Tenants/Members/Applicants will: 
• Request an internal review of a decision made where they disagree. 
• Complete the review hearing form and submit it to Housing Services, City of 

Peterborough within 20 days of the original decision if a satisfactory internal 
resolution has not been reached. 

• Request assistance with filling out the review hearing form (if applicable) 
• Attend the review (recommended) 
• Request accommodation at the review (if applicable). 

Timelines 

  

Detail Timing 
Submission of Tenant Review Hearing 
form (by the tenant) 

Within 20 business days of the original 
decision (longer timelines will be 
considered by the Committee in 
extenuating circumstances) 

Submission of HP/ HAP Review Hearing 
Form 

A minimum of 2 business days prior to the 
Review Hearing 

Submission of all forms in relation to a 
review request for Special Priority Status 

All forms submitted and Hearing 
scheduled within 10 business days of 
receipt of request for review 

Review hearing scheduled Within 15 business days of receiving 
Tenant Review Hearing Form 

Decision of the Peterborough Review 
Committee communicated in writing to 
HP/HAP and tenant, member or applicant 

Within 5 business days of the Review 
Hearing 
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Types of Decisions Open to Review 
Type of Decision Additional Details and Examples (not exhaustive) 
The household is determined 
to be ineligible for RGI 
assistance 

Applies to a household that is determined ineligible 
• At the application stage 
• While on the Centralized Waitlist (CWL), or 

While receiving RGI assistance 
A decision of ineligibility may be due to the following 
factors: 
• Household income is too high 
• Household failed to submit necessary documents 
• Household failed to report changes within the 

required timeframe 
• Household does not have the ability to live 

independently 
• Applicant has refused 1 offer of community 

housing 
• Immigration/ residency status 

The household is not eligible 
for special needs housing or a 
modified unit. 

This applies to a household that  
• Applies for a special needs unit but is determined 

not to meet eligibility criteria for it (i.e. no member 
of the household uses a wheelchair on a regular 
basis or requires provincially funded support 
services in order to live independently) OR 

• Is residing in a special needs unit but no longer 
meets eligibility criteria (e.g. the household 
member that required the special needs unit 
moved out) 

The amount of RGI rent paid 
by the household 

This relates to the amount of rent a household is 
required to pay based on proof of income the 
household provides.  Includes retroactive rent that a 
tenant is requested to pay. 

Size and type of 
accommodation permissible for 
household, including any 
requirement to move to a 
smaller unit. 

This refers to the Occupancy Standards as detailed in 
Community Housing Directive: OCC 2018-01 
Occupancy Standards and Special Circumstances 
and the mandate of the building 

Ineligibility for Special Priority 
Status on the Centralized or 
Internal Transfer wait list 

This includes victims of domestic violence and victims 
of human trafficking as detailed in the Housing 
Services Act. 

Ineligibility for priority for RGI 
subsidy 

As detailed in Community Housing Directive: OCC 
2020-02 Order of Household Selection and 
Community Housing Guide sections. 

Refusal to offer a unit As detailed in Community Housing Directive: RGI 
2020-02 Housing Provider Refusals to House and 
instructions in Community Housing Guide.  
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Important: If a household voluntarily withdraws from RGI assistance and/or the 
Centralized Wait List (CWL) for RGI housing, the household cannot file an appeal after 
this decision since the decision was made by the household and not HAP or the 
Housing Provider. 

Requests for Reviews 
Tenants, members or applicants are required to submit written requests for reviews 
either directly to the City of Peterborough or, if they require accommodation, to the HP/ 
HAP that made the original decision within 20 business days of the notice of the original 
decision. 

If a request for a review is received more than 20 business days after the decision, the 
Peterborough Review Committee may still conduct the review if it is satisfied that there 
are compelling or unavoidable reasons for the delay. HP/HAP cannot refuse to proceed 
with the review based on a delayed request, only the Peterborough Review Committee 
can make this decision.  

The tenant, member or applicant may withdraw their request for a review at any time. If 
the request has been forwarded to the Peterborough Review Committee, the notice 
must be submitted to the Committee in writing. 

Reconsideration of Decision 
HP/HAP must reconsider the original decision whenever a review is requested. The 
Service Manager is available for direction or advice through this process if needed. The 
benefit of this reconsideration is to avoid unnecessary Peterborough Review Hearings 
where the: 

• Tenant, member or applicant provides additional information that may affect the 
original decision 

• HP/HAP and the tenant, member or applicant are able to reach a resolution that is 
acceptable to the tenant, member or applicant 

• Decision was made in error.  

If the original decision is changed after reconsideration, the HP/HAP must notify the 
tenant, member or applicant of the new decision in writing and the right to continue with 
the request for a review.  

Peterborough Review Hearings 
Peterborough reviews are normally conducted in person, and are attended by the 
Committee members, the tenant, member or applicant, and the HP/ HAP. The 
Committee may accommodate either party by conference call into the review as 
required. 

Tenants, members or applicants are strongly encouraged to attend the review. They 
may bring a legal representative, interpreter or support person with them to the hearing; 
however, legal representation is not required for the review. 
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The HP/HAP must attend the review to present a summary of the decision and detail 
the reasons for it. The Peterborough Review Committee will not present information on 
behalf of the HP/HAP. All documentation from the HP/HAP must be received by 
Housing Services no later than 2 working days prior to the date of the Review. 

Scheduling of Peterborough Review 
The review will be scheduled as needed by the City of Peterborough.  

When a Tenant Review Hearing form is received, the City of Peterborough staff person 
will: 
• Alert the HP/HAP that the Tenant Hearing Form has been received and request 

that they compile their own documentation to be submitted no later than 2 working 
days prior to the Hearing date. 

• Request two Committee members from the roster to participate in the review 
based on expertise and availability 

• Request an Advisor to attend the review to provide information on the legislation 
and local rules but not to take part in the decision-making process. 

• Send written notice of the date, time and location of the review to the tenant, 
member or applicant and to the HP/HAP. 

If the Committee receives a request that does not qualify for a review, the City of 
Peterborough staff person will send notice to the tenant, member or applicant and to the 
HP/HAP indicating that the original decision cannot be appealed to the Committee and 
the reasons for this. 

Reviews must be completed within 10 working days of the original decision in the case 
of SPP. 

Conduct of Peterborough Reviews 
At the Peterborough Review: 
• The HP/HAP will present a summary of the decision and detail the reasons for it. 

They will provide clarification of information or documentation that was previously 
submitted. 

• The tenant, member or applicant will detail their disagreement with the original 
decision and may provide additional information or documentation to support this. 

• Both the tenant, member or applicant and the HP/HAP will be given an opportunity 
to speak to any information presented by the other party. 

• The Peterborough Review Committee may ask questions of both the tenant, 
member or applicant and the HP/HAP. 

• The decision under review will not normally be discussed with one party in the 
absence of the other. 

The Committee will make all reasonable efforts to contact a tenant, member or applicant 
or the HP/HAP if they fail to attend the hearing without prior notice to the Committee; 
however, the hearing may proceed in their absence. 
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Decisions of the Peterborough Review Committee 
The Peterborough Review Committee will meet in private to make its decision. 
Committee decisions will be made by consensus. Committee members will base 
decisions on: 
• Oral and written submissions presented by the tenant, member or applicant and 

the HP/HAP at or prior to the review hearing 
• Legislative requirements 
• Local policies and procedures 
• Precedents set by earlier decisions of the Committee or other communities. 

In makings its decision, the Committee may seek further clarification from relevant 
parties or organizations as needed (with tenant, member or applicant consent) as long 
as the person was not involved in making the original decision. 

The Committee will send notice of its decision to the tenant, member or applicant and to 
the HP/HAP within 5 working days of the hearing date. 

The HP/HAP will ensure that the Committee’s decision is implemented in a timely 
manner. 

All decisions of the Committee are final and will not be reconsidered. 

Legislative References 
Housing Services Act, s. 155, 156, 158, 159, O. Reg. 367/11 General 138 & 139 
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Process Map of Peterborough Review Process 
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16. Operational Practices 

Purpose 
To provide direction, communication and guidance on operational best practices. 

Capital Planning and Capital Reserves 
Community Housing Directive: CAP 2019-01 Capital Plans Asset Planner 

All Housing Providers should be using capital planning software called Asset Planner. 
Asset Planner is a powerful tool that shortens staff time and effort and allows Housing 
Provider staff and boards to plan for present and future capital needs, maintain up to 
date records about their capital expenses, and to simplify and harmonize Capital Plans 
and reporting to the Service Manager. 

Both the Service Manager and the Housing Provider have access to the information 
contained in the Asset Planner database. 

Housing Providers will: 
1. Ensure that the information contained in their Asset Planner database is accurate 

and up to date. This includes: 
• Element details and action items; 
• Revenue streams and reserve contribution information;  
• Accurate capital expenses, both forecasted and actual; and 
• Explanation and rationale for deferred capital expenses. 

2. Use Asset Planner to generate Capital Plans (1-year and 5-year Plans). Capital 
Plans will be approved by the Board of Directors. 

3. Submit a Reserve Fund Study, generated using Asset Planner, to the Service 
Manager at the time of their subsidy request or three months before their year-end, 
as applicable. Reserve Fund Studies will be accepted by the Housing Provider’s 
Board of Directors. 

4. Propose a dollar-value threshold for capital expenses that is specific to their 
project’s scale. Housing Providers will review this dollar-value threshold annually. 

5. Notify the Service Manager of any capital expenses that were not reported or 
forecasted in Asset Planner before the expense is committed. 

6. Use Asset Planner’s “Project” module for capital repair projects that exceed 
$10,000. 

The Service Manager will:  
1. Support compliance with this directive and take appropriate steps to manage non-

compliance; 
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2. Use reports generated from Asset Planner to assist in decision making for the 
allocation of any available Service Manager funding for capital; 

3. Use data and reports generated from Asset Planner to review opportunities for 
bulk tendering projects and Housing Provider participation in bulk tenders; 

4. Review and approve Housing Provider proposed dollar-value threshold for capital 
expenses; 

5. Provide training and support for Housing Providers in the use of Asset Planner; 

6. Provide assistance in capital decision-making, when requested or deemed 
necessary; 

7. Ensure Building Condition Assessments are carried out every 3-5 years, providing 
funding support or cost-sharing when possible; and 

8.  Pay directly for or provide subsidy to support the use of Asset Planner software. 

Timing and Format for Submission of Capital Plans 
Capital Plans will be submitted annually with subsidy request or 3 months before the 
Housing Provider’s year-end, as applicable. 

Housing Providers will use Asset Planner for generating Capital Plans. 

Requirement for Board Approval 
Capital Plans and Reserve Fund Studies will be endorsed annually by the Housing 
Provider’s Board of Directors. 

Qualification for Capital Expenses 
Housing Providers will work with the Service Manager to establish an agreement which 
identifies a dollar-value threshold for capital expenses that is specific to their project’s 
scale. Housing Providers will submit an updated threshold annually. 

Capital expenses include land, buildings, and equipment retained for use on a 
continuing basis.  

Operational or Recurring Expenses 
Generally, work in suites is considered an operational expense, whether it is 
unscheduled maintenance or unit repairs at turnover. It is expected that these costs will 
be addressed using operational funds, except in extreme cases where there is a 
significant investment required to address a vacancy.  

Housing Providers will not accumulate Operational Expenses through the year so as to 
meet the threshold for consideration as capital expenses. This practice impairs the 
forecasting ability of Asset Planner software and does not provide an accurate picture of 
capital versus operational expenses to the Service Manager. 
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Deferred Capital Expenses 
If the Housing Provider chooses to defer a capital expense that was identified by Asset 
Planner, an explanation for this deferral should be included in the Capital Plan, and the 
rationale documented for future reference. 

Capital Reserve Contributions 
Housing Providers will accurately identify Capital Reserve contributions in Asset 
Planner, including: 
• Accurate annual opening balances or year-end closing balance; 
• Annual / routine contributions; 
• Indexed increases in annual contributions; 
• Additional contribution made to the Capital Reserve; and 
• The agreed-to portion of supplemental income generated by the Housing Provider, 

where applicable. 

Non-compliance 
Housing Providers who do not fulfill the responsibilities outlined in this directive may not 
be considered for participation in surplus sharing, bulk tender opportunities, and/or 
federal and provincial capital repair funding within the Service Manager’s scope of 
decision making. The Service Manager reserves the right to take into consideration 
compliance with capital planning directives when planning for the end of operating 
agreements and expiry of mortgages. 

Qualifying Capital or Non-recurring Expenditures 
Capital assets include land, buildings, and equipment retained for use on a continuing 
basis. 
• Acquisition of new capital assets; 
• Additions to existing capital assets; 
• Replacement of existing capital assets. Examples would be: 

o A complete bathroom upgrade such as the replacement of all fixtures, 
waterproofing, and new flooring / tiling; 

o Major elevator upgrades; 
o Complete flooring and carpet replacement; 
o Furnace replacement; 
o Roof replacement due to long term deterioration; 
o A window replacement program; 

• Improvements (expenditures that increase capacity, quality, efficiency, or useful 
life of existing capital assets); 

• Replacement of major building components; 
• Purchases of major appliances (such as refrigerators and stoves); 
• Purchases of furniture (offices and common areas); 
• Paving, asphalt or concrete replacement to parking areas, driveways, walkways, 

landings and entries; 
• Repairs to infrastructure and site features such as storm water management, 

grading & surface drainage, storm and sanitary drainage, and water supply; 
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• Repair or replacement of fire detection, prevention, and suppression systems; and 
• Purchases of vehicles, mowers, or other large equipment. 
• Computer equipment, software and associated equipment are not considered 

capital expenses. 

Duty to Accommodate 
Responsibility of Housing Providers 
Housing Providers have a responsibility under Ontario’s Human Rights Code (the 
“Code”) and other legislation to accommodate the needs of applicants and 
tenants/members (hereto referred to as “tenants/members”) to actively remove barriers, 
physical or otherwise, which may prevent those individuals from participating fully in the 
activities of the Housing Provider and from having a successful tenancy. 

Accommodation is a shared responsibility. All parties must present their information and 
seek a solution in good faith and to the best of their abilities. 

All accommodations must be “reasonable”, and the Housing Provider must 
accommodate to the point of undue hardship. i.e. a solution that would bankrupt the 
provider is not a reasonable solution. However, this does not mean that the 
tenant/member requesting the accommodation is entitled to “perfect” or “preferred” 
accommodation. 

Accommodation will be provided in accordance with the legislated principles of dignity, 
individualization, integration and full participation inclusion. The Housing Provider will 
work cooperatively, and in a spirit of respect, with all partners in the accommodation 
process. 

If applying a general rule has an adverse effect on an individual because he or she 
belongs to a group that is identifiable by a code protected ground, the Housing Provider 
has a duty to accommodate the individual, and the Housing Provider must re-examine 
the general rule to minimize or eliminate the adverse impact. In some instances, 
different approaches or an accommodation may be required to achieve equal access to 
goods, services and opportunities within the Housing Provider.  

For more information on the Duty to Accommodate in Housing, including examples and 
additional definitions, please visit the Ontario Human Rights Commission website at 
www.ohrc.on.ca. 

Intent 
To provide guidance on the accommodation processes to all Housing Providers. 
Housing Providers will support the full and equitable participation of tenants/members 
who require an accommodation based on a Code-protected ground, and to support 
successful tenancies. 

http://www.ohrc.on.ca/
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Scope 
This policy applies to all Housing Provider staff (including Housing Access 
Peterborough), Board Members, volunteers, tenants/members and guests, who all have 
a role in accommodating the needs of other tenant/members. 

This policy applies to all Housing Provider policies and procedures. Where there is a 
conflict between existing policies, procedures, regulations and/or legislation, the person 
identifying the conflict will consult with the Property Manager, the Service Manager, and 
other stakeholders as required to identify solutions to ensure that the Housing Provider 
is in compliance with its Code-related obligations. 

Principles 
The accommodation process will: 
• be done with dignity and with tenant/member involvement;  
• provide an individualized solution based on the unique needs of the individual, not 

a “one size fits all” solution; and,  
• be a collaborative and co-operative effort. All stakeholders, including the non-profit 

and the individual making the request, are expected to participate in the process 
and do so in good faith. 

Please visit the Ontario Human Rights Commission at www.ohrc.on.ca to learn more 
about the principles and obligations of the accommodation process.  

Definitions 
Activities of Daily Living - Activities of daily living are everyday functions and activities 
individuals normally perform, including: bathing, eating, dressing, ambulation and 
toileting. 

Barriers - A barrier may be a part of the physical or built environment which limits or 
prevents the accessibility of a space. A barrier may also be a policy, procedure, or 
requirement that excludes individuals or groups from fairly and equally accessing a 
good, service, or resource. Finally, methods of communication may create barriers; for 
example, sending a notice written in English to an individual with limited ability to read 
English would create a barrier for that individual.  

Code-Protected Grounds – Under the Ontario Human Rights Code, every person has 
the righty to freedom from discrimination and harassment based on specified protected 
grounds:  
• Age 
• Ancestry Citizenship 
• Colour 
• Creed (religion) 
• Disability 
• Ethnic origin 
• Family status 
• Gender Identity/Expression 

http://www.ohrc.on.ca/
http://www.ohrc.on.ca/en/ontario-human-rights-code


 

P a g e  | 16-143 Community Housing Guide - Peterborough 

• Marital Status (married, single, widowed, divorced, separated or living in a 
conjugal relationship outside of marriage, whether in a same sex or opposite sex 
relationship) 

• Place of Origin 
• Race 
• Receipt of public assistance (in housing only) 
• Record of offences (in employment only) 
• Sex (including sexual harassment, pregnancy and breastfeeding) 
• Sexual orientation 

It should be noted that citizenship, permanent resident or refugee claimant status is one 
of the requirements for receiving a Rent-Geared-to-Income subsidy. 

Designated Staff - The staff person(s) or department who has been designated to 
complete a particular action or requirement.  

Discrimination - Discrimination in housing may be described as any distinction, conduct 
or action (whether intentional or not) based on a Code-protected ground with the result 
of imposing burdens on an individual or group that are not imposed upon others and/or 
withholding or limiting access to opportunity, benefits, and advantages available to other 
members of society. 
In order to constitute discrimination, the distinction must be based on a protected Code 
ground. The Code does not apply to personality conflicts and is not intended to alleviate 
all instances of differential treatment. 

Licensed Health Care Professional - A Licensed Health Care Professional who 
completes a request for accommodation because of a medical condition or impairment 
must be a: 
• Physician or Nurse Practitioner 
• Psychiatrist, 
• Physiotherapist, 
• Optometrist, 
• Audiologist, 
• Psychologist or psychological associate, 
• Chiropractor, 
• Occupational Therapist, 
• Speech Language Pathologist, or 
• Registered nurse licensed to practice in Canada. 
• A Licensed Health Care Professional will provide supporting documentation as 

well as any additional information that may be required to assess and fulfill the 
request. 

Tenant/Member - A tenant/member is a person who is included in a signed lease or 
occupancy agreement with the Housing Provider and who enjoys all the rights and 
responsibilities of a tenancy with the Housing Provider. 
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Undue Hardship - Undue hardship is the legal limit of the duty to accommodate. The 
point at which an organization reaches “undue hardship” is dependent on the unique 
circumstances of the accommodations being explored. Sections 11 and 17 of the Code 
outline the three criteria that must be considered in order to determine whether the 
necessary accommodation(s) would pose an undue hardship to an organization. Those 
criteria are: 
• the cost; 
• the presence of outside sources of funding, if any; and 
• health and safety requirements for other tenants/members and staff, if any. 

Only those three criteria can be considered in determining whether a requested 
accommodation would constitute undue hardship. 

Requests for Accommodation 
It is the responsibility of the tenant/member requiring accommodation to identify their 
need for accommodation based on a Code-related ground to the Housing Provider. 
Where the request for accommodation is because of a medical condition or impairment, 
the Request for Accommodation form must be completed by a Licensed Health Care 
Professional. 

All accommodation requests will be taken seriously by the Housing Provider. Written 
requests for accommodation are preferred. However, where this requirement may 
prevent an individual from securing an accommodation, assistance will be provided by 
staff or a referral will be made to a community-based resource. 

Please visit the Ontario Human Rights Commission website for additional details related 
to the requirements of accepting a request for accommodation.  

The request shall include the following information: 
• The Code ground with respect to which accommodation is being requested; 
• The nature of the underlying condition or issue which creates the need for 

accommodation. In cases of disability-related requests for accommodation, the 
tenant/member need not disclose the underlying diagnosis, but should provide 
enough information to confirm the existence of a need for accommodation; and 

• The specific limitations, restrictions or needs that are related to the Code ground 
which may require accommodation. 

It is against the Code for a person to be punished or threatened with punishment 
because they try to enforce their rights under the Code. 

Process for Review of Requests for Accommodation 
A committee comprised of one or more board members, Housing Provider staff, the 
tenant/member’s Licensed Health Care Professional, a home medical equipment 
supplier and other expert advisors, as necessary, will investigate the requested 
accommodation(s) to determine the most appropriate reasonable accommodation that 
will meet the limitations and restrictions of the individual, without creating undue 
hardship for the Housing Provider. However, this does not mean that the 

http://www.ohrc.on.ca/
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tenant/applicant requesting the accommodation is entitled to “perfect” or “preferred” 
accommodation.  

In addition to contacting the individual’s professional supports, where necessary and 
appropriate, the Housing Provider will secure appropriate expert opinion. Where 
necessary and appropriate, the Housing Provider will conduct independent research or 
assign this to other staff as determined necessary.  

Where expert assistance is necessary in order to identify accommodation needs or 
potential solutions, the tenant/member is required to cooperate in obtaining that expert 
advice. Any costs associated with obtaining such expert advice will be borne by the 
Housing Provider. Failure to respond to such requests for information may delay the 
provision of the accommodation. 

The Process for Accommodation 
Tenant Identifies a Need for Accommodation 

1. A tenant tells their Housing Provider that they  
a. have a medical condition or impairment that needs accommodation, or 
b. that there are other barriers to their full participation in the activities of the 

Housing Provider and having a successful tenancy. 

2. Tenant/member puts their request in writing. They may also wish to discuss it with 
the Property Manager. 

3. If the accommodation request is because of a medical condition or impairment, the 
tenant/member has their doctor or other Licensed Health Care Professional fill out 
the Tenant/Member Request for Accommodation Form. 

4. The tenant/member and/or their representative may feel that a specific solution will 
be the right one. However, it is important that they go to the Accommodation 
Meeting with an open mind and a willingness to look at alternatives. 

What are the Options? 
1. The Property Manager discusses the request for accommodation with people who 

can provide expert advice. This may include: 
• City Accessibility Coordinator or private Accessibility Consultant 
• Assistive Devices supplier (i.e. Shoppers Home Health Care, Medichair, 

Medigas, Ear Depot, etc.) 
• Independent Occupational Therapist and/or Physiotherapist 
• Other medical expert 
• City Capital Planning Analyst (if they're considering changes to built form) 
• City Housing Policy Analyst (if it's a policy issue) 

2. Potential solutions are explored. For each option, the following are noted: 
• What would the cost be?  
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• If the solution is costly, are there potential funding sources? Grant source? 
Capital Reserve? 

• How would the solution help? 
• How long would it take to make the change(s)? 
• If the changes can't be made right away, what is the interim solution? 

3. The Property Manager may feel that a specific solution will be the right one. 
However, it is important that they go to the Accommodation Meeting with an open 
mind and a willingness to look at alternatives. 

Working Together on a Solution 
1. Accommodation Meeting 

• A meeting is held to go over the accommodation process and review the 
tenant/member's request.  

• People at the meeting: 
• Tenant/member 
• Tenant/Member Representative, if they have one 
• Property Manager 
• Board Members 
• Committee Advisor and/or expert(s) 

2. All parties present their information and seek a solution in good faith. 

3. The tenant/member may agree to an accommodation at the meeting or may wish 
to take time to review it. 

4. When the Housing Provider and the tenant/member agree, they should both sign 
an accommodation agreement. The agreement should outline expectations for: 
• Timeline to complete 
• Responsibilities of both parties 
• Expectations for monitoring the accommodation 

Accommodation that Works 
1. Making the Accommodation 

• The Housing Provider, on their own, or through a contractor or service, puts 
the accommodation in place. 

2. Follow up 
• The Housing Provider checks in with the tenant/member once the 

accommodations are complete to see if their needs have been met. 

3. Adjustment 
• If any changes to the accommodation are needed, the Housing Provider 

makes sure these are done. 
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Consents and Documentation 
During the accommodation process staff will require consent from an individual in order 
to share personal information with medical professionals or support agencies. The 
individual requesting the accommodation and signing the consent must be aware that 
they can refuse to sign or withdraw the consent at any time. 

The Housing Provider will maintain information related to the request and process in a 
secure location and it will only be shared with those persons who need that information. 

The Housing Provider will also require the individual to sign a Consent to Disclosure of 
Information form and will only disclose this information with the consent of the 
tenant/member. 

Plan for Accommodation 
Accommodation requests will be dealt with promptly and where necessary, an interim 
accommodation will be provided while long term solutions are developed. 

Staff and the individual will collaboratively identify mutually satisfactory 
accommodations. The duty to accommodate does not entitle a tenant/member to their 
“perfect” or “preferred” accommodation. 
• Once an appropriate accommodation has been identified, the Property Manager 

will outline in writing the Accommodation Plan that has been agreed to. 
• This Accommodation Plan will be signed by the individual requesting the 

accommodation, the Property Manager and Service Manager staff. 
• A copy of the Accommodation Plan will be placed in the tenant/member’s 

accommodation file. 

The Accommodation Plan should include the following: 
• A statement of the tenant/member’s relevant limitations and needs, including any 

necessary assessments and information from experts bearing in mind the need to 
maintain confidentially of medical information; 

• Arrangements for necessary assessments by experts or professionals; 
• Identification of the most appropriate accommodation short of undue hardship; 
• Specific steps to be taken to meet the accommodation needs; 
• Clear timelines for the provisions of the identified accommodations; 
• Criteria for determining the success of the Accommodation Plan including review 

and re-assessment as necessary 
• Formatting the plan in a way that takes into account the tenant/member’s needs 

due to their disability 

If staff and the tenant/member are unable to co-operatively identify appropriate 
accommodations, the matter will be referred to the Service Manager for follow-up. 

Accommodation will be provided to the point of undue hardship, as defined by the 
Ontario Human Rights Commission’s Policy and Guidelines on Disability and the Duty 
to Accommodate. A determination that an accommodation will create undue hardship 
may only be made by the Housing Provider’s Board of Directors after reviewing such 

http://www.ohrc.on.ca/en/policy-preventing-discrimination-based-mental-health-disabilities-and-addictions/13-duty-accommodate
http://www.ohrc.on.ca/en/policy-preventing-discrimination-based-mental-health-disabilities-and-addictions/13-duty-accommodate
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recommendation by the Property Manager. Where a determination is made that an 
accommodation would create undue hardship, the person requesting the 
accommodation will be given written notice, including the reasons for the decision and 
the objective evidence relied upon. The individual will also be informed of his or her 
recourse under the Housing Provider’s policies and under the Code. 

Monitoring Accommodations 
The Property Manager and the person receiving the accommodation shall monitor the 
success of the Accommodation Plan and shall promptly address any deficiencies or any 
relevant changes in needs. 

Eviction Prevention 
The City of Peterborough supports and endorses policies and decision-making that 
meets legislative requirements and that also incorporates the principles of people-
centred service and eviction prevention. 

The Eviction Prevention in the Community (EPIC) Program 
The EPIC program was launched in March, 2017 by the Shelter, Support and Housing 
Administration, a Division of the City of Toronto. The summary report contains excellent 
information and research on eviction prevention that is endorsed by the City of 
Peterborough. 

The full EPIC Summary Report including research reference is available online. 
Excerpts are included below for the purposes of demonstrating the importance of 
eviction prevention and recommendations endorsed for best practices in eviction 
prevention. 

What are the Impacts of Eviction? 
Evictions can have profound effects on individuals and families. At the individual level, 
the stress of insecure housing can lead to difficulty in maintaining employment and poor 
mental and physical health outcomes. For example, after being evicted, some tenants 
have reported losing their job and having to rely more on social assistance, which 
impacted their mental and/or physical health. With respect to mental health, individuals 
who are evicted, or are at-risk of eviction, have an increased likelihood of experiencing 
psychological distress, depression, and anxiety. These effects are strongest amongst 
those from marginalized groups (e.g., people of colour, Indigenous individuals. In terms 
of physical health impacts, individuals who have experienced, or are at-risk of 
experiencing an eviction, self-reported poor health, high blood pressure, and even child 
maltreatment. 

What are the Costs of Eviction? 
The cost of an eviction can be difficult to measure; however, available research 
indicates that there are four main groups who bear the expenses of an eviction: tenants, 
landlords, programs, and society. For the tenants experiencing an eviction, the financial 
costs include loss of belongings, loss of damage/security deposit, and moving expenses 
(transportation, replacing lost belongings, and setting up a new house). In one study, 
the average cost for tenants who were being evicted was over $2,000, however, this 

https://www.toronto.ca/wp-content/uploads/2018/10/8ea4-EPIC_Summary_Report_AODA.pdf
https://www.toronto.ca/wp-content/uploads/2018/10/8ea4-EPIC_Summary_Report_AODA.pdf
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may be an underestimation given that this research is over ten years old. The costs to 
landlords were even higher. The average cost for a landlord evicting one tenant in social 
housing is $3,000, and $6,600 for a landlord in private housing. These costs are the 
result of rental arrears, repairs to the unit, and legal costs. 

Programs designed to assist those who have lost their housing also face costs when an 
individual or family is evicted. Rehousing someone who has been evicted from social 
housing is costly. The average cost to rehouse an individual into their own social 
housing unit with onsite supports is $5,000. For tenants who require more supports, 
such as substance use treatment services, costs average between $2,000 to $10,000, 
depending on the level of supports required. A housing program supporting one 
household being evicted can experience costs somewhere between $3,000 and $6,000. 
For evicted tenants who enter into homelessness, the cost to access an emergency 
shelter can be up to $2,500 per month. 

At the societal level, the costs of evictions are difficult to measure given that the 
percentage of those who experience an eviction and also receive publicly-funded 
services is unknown. However, research does indicate that investing in a reactive 
response to housing precarity is expensive (e.g., homeless shelters and services cost 
Canadian taxpayers $159 million annually). Shapcott’s research (2007) further suggests 
that it costs taxpayers ten times more to have a person remain in a homeless shelter 
than it does to provide cost-effective, good quality social housing. These costs are in 
addition to the increased spending on social services, health care, policing, and other 
related programs often needed to support people experiencing housing precarity or 
homelessness. 

In contrast, emerging research has shown that prevention initiatives are far less 
expensive. For example, a 2016 cost-benefit study in the United Kingdom indicated that 
early prevention supports would reduce the public spending on homelessness from the 
equivalent of $56,000 CDN to $14,924 CDN, per person each year. The study argued 
that if 40,000 people were prevented from becoming homeless in one year, the savings 
could be close to $600 million CDN. Such findings suggest that focusing attention on 
identifying those at-risk of eviction, resolving problems before they happen, and 
providing additional supports to a tenant before going through the eviction process may 
be a far less expensive approach to addressing these issues. In addition to these cost 
savings, research also suggests that investing in affordable housing will improve 
personal health and neighbourhoods, as well as create new jobs and a valuable social 
infrastructure. 

What Supports and Strategies are Available to Prevent Evictions? 
There are various types of interventions and supports available to prevent evictions. 
Such interventions include mental health supports, income supports to address arrears, 
or mitigating conflicts between landlords and tenants. However, those facing eviction 
often face barriers to accessing these services, resulting in eviction prevention 
programs not being used by those who are at most risk and most in need of the 
services, or the services being offered at less optimal points in the eviction process. As 
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such, it is important to detect early signs of an impending eviction with supports targeted 
to the individual and their situation and needs. 

Research has indicated that there are a range of supports can be effective in preventing 
evictions. These include: 
• Financial and legal supports; 
• Communication support between landlord and tenant; 
• Case management support; 
• Home visits and direct outreach; 
• Early detection and intervention for those at-risk of an eviction, offering various 

and multiple support services; and 
• Education and information. 

For tenants who want to stabilize their housing, assistance in communicating with their 
current landlord was helpful. Communication with the landlord may include 
arrangements to pay arrears or attending to the circumstances prompting the eviction 
notice.  

Tenants have shown higher success in avoiding eviction in programs that conduct home 
visits when compared to those that do not. In fact, one study found that eviction 
prevention programs that conducted home visits reported half as many evictions as the 
programs that did not offer home visits or contact with the tenants. As such, the role of 
the housing workers in providing housing related supports is critical, as is the 
involvement of health care providers and social workers in eviction prevention services. 

The OCHE Approach 
Toronto’s Office of the Commissioner of Housing Equity (OCHE) works with current 
Toronto Community Housing tenants who are facing eviction for unpaid rent and are 
senior or vulnerable. OCHE has developed and implemented an approach to guide their 
work and ensure best practice. The success of their approach has been demonstrated 
through the retention of tenancies and minimal evictions.  

As such, this approach is also endorsed by the City of Peterborough as best practice in 
eviction prevention.  

The OCHE Approach includes: 
1. Positive Messaging 

• This involves creating a positive environment in order to help the resident feel 
comfortable. 

• Trust leads to consent. In order to for the resident to consent to engagement 
with the Housing Provider, a relationship built on trust must first be created. 

• Be strategically casual and humble. 
• Offer coffee and water in meetings. 
• Reinforce positive messaging through words, tone, and body language. 

2. Engaging and Empowering Resident 
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• Provide decision-making opportunities and involve residents in all aspects of 
process. 

• Give residents options and choices related to decision-making opportunities 
• Be flexible with meeting times and locations. 
• Ask if residents want to work with the Housing Provider instead of assuming 

they want to. 

3. Using Creative and Flexible Plans 
• Spend time to develop a plan that will work for a particular resident, based on 

their specific underlying issue(s) and unique needs. 
• Provide accommodations where necessary or required.  
• Use an anti-oppressive lens to be aware of what the resident is experiencing. 

4. Providing Information to Resident 
• Educate residents on the process and the importance/seriousness of the 

issue. 
• Identify additional supports that may be available to assist. 
• Provide residents with avenues to resolve other issues. 

5. Employing Intensive and Focused Attention 
• Giving focused attention protects against frailty of memory, prevents 

escalation, and demonstrates importance. 
• Ensure that there are follow-ups after meetings and actions are followed 

through. 
• Be consistent and fair. 

6. Addressing Underlying Issues 
• Identify the core reason behind the issue. 
• Treat the resident with fairness and equity. 
• Prevent the issue from re-occurring. 
• Provide support for long term success to ensure resident well-being and 

successful tenancy. 

7. Accessing External Funds 
• Ensure that the resident is receiving all benefit entitlements and access to 

available funds from community resources. 
• As a Housing Provider, find connections that will help residents. 
• Help residents to help themselves. 

8. Increasing Financial Literacy 
• Help build the tools for the household to best manage their finances. 
• Conduct a budget exercise. 
• Use process to help identify additional supports. 

9. Involving Families for Assistance 
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• Reinstitute a support framework for the household where possible. 
• Attempt to prevent social isolation which is a major challenge to successful 

tenancy.  
• Families may assist with supporting the household in ways such as providing 

reminders for monthly payments, facilitation of payments, providing 
supportive care, and acting as a Power of Attorney/Guardian of Property. 

10. Entering Reasonable Repayment Agreements 
• Work with the resident to determine repayment amount. 
• Discuss with the resident when the payment should be made. 
• Inquire whether there is anything upcoming that may make the arrears 

repayment difficult. 
• Be proactive and fair – do not assume residents can pay large amounts 

every month and acknowledge that barriers may be in place to prevent 
success in repayment plan. 

Information on OCHE may be accessed at http://www.oche.ca. 

Community Resources for Tenant Support and Eviction Prevention 
It is recognized that all Community Housing Providers are housing people with more 
and more complex needs and vulnerabilities. Many of the tenants in Community 
Housing require supports and services to help keep them housed that are beyond the 
capacity of the Housing Provider to offer. Because of this, reaching out to community 
partners may be an integral part of an effective eviction prevention program. At the end 
of this guide there is a list of local housing related contacts to assist providers and 
residents in connecting with resources in Peterborough City and County.  

The City of Peterborough would like to acknowledge the 2018 Trent University 
Students, Makayla Chartrand and Kathleen Furlani who contributed to the 
eviction prevention protocol during their placements.  

http://www.oche.ca/


 

P a g e  | 16-153 Community Housing Guide - Peterborough 

Financial & Reporting 
• Annual Information Return 

Community Housing Directive: REP 2019-02 Annual Information Return 

As required under the Housing Services Act, 2011, Housing Providers are required to 
submit an annual report package to their respective Service Managers. This report 
package is comprised of the following reports. 

1. Audited financial statements for the fiscal year. 

2. Annual Information Return (AIR). 

3. Auditor 's Derivative Report: 

4. Auditor’s Report on Financial Information contained in the AIR. 

Non-profit and co-operative providers will use the Accountant's Report in preparing 
their annual report pack to the Service Manager. 

The due date for the AIR is 5 months from the year-end. 

Retention of Operating Surplus 
Community Housing Directive: REP 2019-01 Retention of Operating Surplus 

The Service Manager was granted discretion by City Council, (June 30, 2008), to allow 
Community Housing Providers to retain more than 50% and up to 100% of any annual 
operating surplus. Community Housing Providers previously retained 50% of an annual 
operating surplus.  

In applying this discretion, the Service Manager will determine if a Housing Provider’s 
capital reserve is under-funded and if they have achieved savings through operating 
efficiencies rather than being over subsidized.  

Retained funds must be transferred to the Housing Provider’s capital reserve. Retention 
of funds permitted in one year does not commit the Service Manager to future years.  

Notes to Financial Statements for SHRRP Funding 
Community Housing Directive: SHRRP Reporting on Financial Statements 

Housing Providers are required to have their auditors put notes in their financial 
statements regarding the receipt of Social Housing Renovation and Retrofit Program, 
(SHRRP) funding and the associated expenditures.  

The SHRRP agreement between the City and Providers sets out this requirement. For 
2009 agreements the requirements are found in Schedule C and for 2010 agreements 
they are found in Schedule A. 
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Sample Auditor’s Note: 
Note A: Additional Financial Information-Social Housing Renovation and Retrofit 
(SHRRP) Funding 

2009 SHRRP Funding Received $1,000 
2010 SHRRP Funding Received $1,000 
Total $2,000 

2009 SHRRP Expenditures 
 Roof $1,000 
         
2010 SHRRP Expenditures 
 Windows $1,000 

In addition, Housing Providers must confirm their commitment to the Service Manager’s 
Administration and ensure units remain affordable over the minimum 10 year 
affordability period requirement (till at least 2019). This SHRRP agreement requirement 
is found in Article 2, Sec. 2.11. 
  



 

P a g e  | 17-155 Community Housing Guide - Peterborough 

17. Definitions and Acronyms 

• Affordable Housing is a term with various meanings, depending on the context it 
is being used in. Affordable housing may refer to units that were constructed using 
funding administered through the City that requires rents to be at or below market 
value and where the household income of residents must be below a set amount 
at the time of application. There are over 700 affordable units in Peterborough. 
Applications for these units do not go through the Centralized Wait List i.e. 
Housing Access Peterborough. 

• Community Housing is a term introduced in 2019 by the Provincial Government 
that includes social housing. The Community Housing Renewal Strategy 
outlines how the provincial government will work with partners to stabilize and 
grow the community housing sector. 

• Co-operative (co-op) Housing is a type of non-profit housing. Co-ops do not 
have tenants and landlords. Instead, by living in a co-op a resident becomes a 
member and shares voting rights with all residents, as well as, the responsibility of 
managing the building. 

• HAP (Housing Access Peterborough) maintains the centralized wait list for 
subsidized (RGI) housing in Peterborough City and County. The office for HAP is 
located in the same building as Peterborough Housing Corporation at 526 
McDonnel Street Peterborough. 

• HSA (Housing Services Act, 2011) is the act that governs Ontario’s Social 
Housing and Rent-Geared-to-Income legislation. It replaced the Social Housing 
Reform Act. 

• In-Situ is a term used when households living in market rent units in social 
(community) housing who are currently paying market rent but may require 
financial assistance. If In-Situ applicants meet occupancy standards and otherwise 
qualify for RGI subsidy, they may be able to receive it in their current home without 
having to move to a different unit. Housing Providers follow the In-Situ Process 
and maintain their own In-Situ waiting lists. 

• Internal transfers are the transfer of a household from one unit to another unit by 
the same Housing Provider. A move is only considered an internal transfer if the 
household goes from an RGI unit to an RGI unit or a market unit to another market 
unit. Internal transfer lists are maintained by the housing provider (rather than 
Housing Access Peterborough). 

• KPP (Kawartha Participation Projects) provides support, care, and affordable 
housing for people with diverse needs to live independently in their homes and 
achieve their goals. KPP specializes in the activities of daily living for people with 
physical disabilities. 
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• PHC (Peterborough Housing Corporation) is the largest Social (Community) 
and Affordable Housing Provider in the City and County of Peterborough. PHC 
owns and manages units of senior, single and family units and administers a rent 
supplement program within the private market. PHC also manages Housing 
Access Peterborough under an operating agreement with the City of 
Peterborough. 

• RGI (Rent-Geared-to-Income) is a housing unit where the amount of rent is 
calculated based on household income and is affordable to the household. Rules 
governing the calculation of RGI are detailed in the Housing Services Act. 

• RTA (Residential Tenancies Act, 2006) is the Ontario law that governs landlord 
and tenant relations in residential units. Social (Community) Housing Providers are 
partially exempt from the RTA in areas such as rent increases. 

• Social Housing is a term referring to government subsidized and/or RGI Housing 
Providers that are listed in the Housing Services Act. In 2001, the Province 
transferred responsibility for the oversight and funding of Social Housing to the 
municipal level, setting up municipal “Service Manager” organizations. Social 
Housing units are operated by Housing Providers, which are not-for-profit 
organizations, co-ops, private landlords, or municipal corporations. 

• SPP (Special Priority Policy) is a policy in the Housing Services Act that 
prioritizes people on Centralized Wait Lists for RGI housing who are victims of 
domestic violence and/or human trafficking. 

• Supportive Housing generally refers to a combination of housing assistance and 
supports that enable people to live as independently as possible in their 
community. Supports take a variety of forms and vary in intensity based on 
people’s unique needs. 



 

P a g e  | 157 Community Housing Guide - Peterborough 

18. Local Contacts and Resources 

Housing Resources 
• Housing Resource Centre (HRC) 

The Housing Resource Centre is located in the Community Counselling and Resource 
Centre. HRC provides support and information about how to find and keep appropriate 
housing, including vacancy listings and referral to services. They also provide financial 
assistance for low-income households. All services are free. HRC helps residents 
through funding to pay for financial needs in order to prevent eviction and 
homelessness. Contact HRC to ask about available funding and to seek support for 
residents, especially in situations involving arrears. 

Housing Stability Fund - Provides emergency financial assistance to find or keep 
housing for eligible applicants. Expenses can include rent, utility arrears, or last month’s 
rent. Funds are limited and subject to availability. 

Information on Tenant Resources - Provides phone numbers to resources across 
Peterborough 

Housing Choice Rent Supplement - Monthly payment that helps bridge the gap 
between a resident’s actual rent and what they can afford. 

Contact: 
Street Address: 540 George Street North Peterborough 
Telephone: 705-743-2272 
Fax: 705-742-3015 
Email: hrc@ccrc-ptbo.com  
Website: www.housingpeterborough.com  

• Homelessness Services- Social Services 
Peterborough Social Services helps people with housing needs, including people who 
are experiencing homelessness.  

Contact: 
Street Address: 178 Charlotte Street Peterborough 
Telephone: 705-748-8830 
Website: www.peterborough.ca/housing 

• Emergency Shelters in Peterborough 
If you need housing there is help 24 hours a day, seven days a week. Emergency 
shelters provide a temporary place to sleep if you do not have any other place to stay. 
Call or visit any of the shelters below. 

i. Brock Mission (Men) - The Brock Mission offers emergency shelter, food, 
clothing and supports to single males who are over the age of 24. 
Contact: 
Street Address (Temporary): St. Paul’s Presbyterian Church, Peterborough 

mailto:hrc@ccrc-ptbo.com
http://www.housingpeterborough.com/
http://www.peterborough.ca/housing
http://www.brockmission.ca/contact.html
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(corner of Murray and Water Streets). 
Phone:705-748-4766 extension 1 

ii. Cameron House (Women) - The Cameron House shelter offers emergency 
shelter, food, clothing and supports to women over the age of 18. 
Contact: 
Location: 738 Chemong Road, Peterborough (north of Parkhill Road) 
Telephone: 705-748-4766 extension 2 

iii. YES Shelter for Youth and Families - The YES Shelter for Youth and 
Families offers emergency shelter, food, clothing and supports to youth up to 
age 24 years and to families with children. 
Contact: 
Location: 196 Brock Street Peterborough 
Telephone: 705-748-3851 

iv. The Overflow Shelter - The overflow shelter bed program is an option for 
when a person is not able to get a bed at one of the main shelters in 
Peterborough. The overflow is open from 9:30 p.m. to 8:30 a.m. daily. If 
someone needs emergency housing outside of these hours, please contact 
the one of the main shelters listed above. 
Contact: 
Location: 175 Murray Street Peterborough (Murray Street Baptist Church) 
Telephone: 705-761-1875 (between 9:30 p.m. to 8:30 a.m. only) 

• Affordable Housing 
The rent in affordable housing units is at or below Average Market Rent (AMR). Your 
income must be below a certain amount to be eligible. Rent is not geared-to-income, but 
it is lower than most newspaper and online listings. Some units are only for seniors, 
families, or singles.  

Contact: 
Call these landlords for more information and to apply. 
A list of affordable housing and landlord contact numbers is available on the City’s 
website at: 
www.peterborough.ca/housing 

• Ontario Aboriginal Housing Services (OAHS) 
OAHS offers rental opportunities to self-identifying First Nations, Métis and Inuit people 
as well as non-Aboriginal people. They have numerous rural locations across Ontario 
that offer mostly 3-bedroom single family homes. They also have urban housing that 
offers homes and apartments of various sizes in the Peterborough area. 

Contact: 
Street Address: 721 Monaghan Road Peterborough 
Telephone: 705-742-5698 or 1-844-742-5698 
Website: www.ontarioaboriginalhousing.ca  

http://www.brockmission.ca/contact.html
http://www.yesshelter.ca/
http://www.yesshelter.ca/
http://www.peterborough.ca/housing
http://www.ontarioaboriginalhousing.ca/
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• Community Living Peterborough 
Community Living Peterborough offers supportive services to those with intellectual and 
developmental disabilities. They offer employment services, community homes, 
community participation, and supported independent living.  

Employment Services - Assist individuals with a developmental disability succeed in 
the workplace. 

Supported Independent Living (SIL) - Provides personalized support for those with 
developmental disabilities living on their own. 

Contact: 
Street Address: 233 Aylmer Street North Peterborough 
Telephone: 705-743-2411 
Fax: 705-743-3722 
Website: https://www.clth.ca/   

• Canadian Mental Health Association 
Provides supportive housing for persons with a serious mental illness or dual 
diagnosis. Supports are flexible, based on client need and stability and may be 
dependent on the different housing programs available. They may include: Case 
Management, Housing Supports, Peer Supports or Housing Retention visits by CMHA-
HKPR staff or by Community Partners who provide primary support in the unit. 
Individual programs may have varying lengths of tenancy or different application or 
eligibility requirements. 

Contact: 
Street Address: 466 George Street North Peterborough 
Telephone: 705-748-6711 or 1-866-990-9956 
Email: info@cmhahkpr.ca  
Website: https://cmhahkpr.ca/programs-services/supportive-housing/ 

• Community Housing Map 
An interactive Community Housing Map has been created to assist people with 
becoming more informed about Social and Affordable Housing options in Peterborough 
City and County. The map is located on the City of Peterborough website at 
www.peterborough.ca/housingmap . 

Food Support 
• Monthly Food Banks 

Peterborough City and County have community resources that provide food and 
household supplies through Food Banks. A community calendar of local food banks is 
located on City of Peterborough Social Service’s website. 

Contact: 
Website: www.peterborough.ca/en/city-services/food-support.aspx 

https://www.clth.ca/
mailto:info@cmhahkpr.ca
https://cmhahkpr.ca/programs-services/supportive-housing/
http://www.peterborough.ca/housingmap
http://www.peterborough.ca/en/city-services/food-support.aspx
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• One Roof Community Centre 
One Roof Community Centre is open 365 days a year from 12 to 7 PM and serves free 
meals everyday. One Roof offers professional training, life skills, community building, 
harm reduction, access to primary health care and a safe space to be. Friendships are 
made, achievements are celebrated and hardships are overcome. All are welcome. 

Contact: 
Street Address: St. John’s Anglican Church - 99 Brock Street Peterborough 
Telephone: 705- 874-1812 
Email: info@oneroofptbo.ca   
Website: www.oneroofptbo.ca   

• Salvation Army Breakfast Program 
The Salvation Army Peterborough provides a free breakfast for community members in 
need from 8:45am to 9:45am. Breakfast is served in The Salvation Army Peterborough 
Gym. Enter through back parking lot. 

Contact: 
Street Address: 219 Simcoe Street Peterborough 
Telephone: 705-743-3131 

Youth Services 
• 211 Helpline for Homeless Youth 

Call anytime if you don’t know where you are going to sleep from one night to the next. 
Information and assistance are customized for Peterborough. 

Contact: 
Telephone: 2-1-1 

• YES Shelter for Youth and Families 
The YES Shelter for Youth and Families offers emergency shelter, food, clothing and 
supports to youth up to age 24 years and to families with children. 

Contact: 
Street Address: 196 Brock Street Peterborough 
Telephone: 705-748-3851 

• Kids Help Phone 
Kids Help Phone is Canada’s only 24/7, national support service. They offer 
professional counselling, information and referrals. Services are offered by phone, text 
or live chat to young people in both English and French. 

Contact: 
Telephone: 1-800-668-6868 
Website: https://kidshelpphone.ca/ 

mailto:info@oneroofptbo.ca
http://www.oneroofptbo.ca/
http://www.yesshelter.ca/
https://kidshelpphone.ca/
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• Peterborough Youth Services 
Provides counselling for youth (ages 10 to18) who are struggling with social and 
emotional difficulties including trauma or abuse, parent/child conflict, family breakdown 
and conflict with the law. Outreach services include advocacy, mediation, problem 
solving, crisis resolution and referral to other supports that are available in the 
community to help youth with a variety of immediate needs. 

Contact: 
Street Address: 459 Reid St, 1st Floor, Peterborough 
Telephone: 705-743-1681 or 1-888-475-3420 
Email: pysyouth@pysonline.ca  

Veterans 
• Veterans Affairs 

Provides assistance with at-risk housing situations, death and bereavement and long-
term care financial support. 

Contact: 
Street Address: 1161 Crawford Drive, Suite 300, Peterborough  
Telephone: 1-866-522-2122. 
Website: www.veterans.gc.ca/eng/housing-and-home-life 

Conflict Resolution 
• Community Mediation- John Howard Society of Ontario 

Offers mediation supports for adult neighbours in conflict, and peer mediation training 
and programming for local high schools. They also facilitate neighbourhood listening 
circles, community dialogues, and conflict resolution trainings. 

Contact: 
Telephone: 705-743-8331 extension 216 
Email: mediation@jhsptbo.com 

Financial Services 
• Ontario Disability Support Program 

Ontario Disability Support Program (ODSP) is offered for individuals with disabilities to 
help with living expenses. Services offered include financial assistance with living 
expenses, health and vision benefits, and employment. It is run by the Ministry of 
Community and Social Services. 

Contact: 
Street Address: 360 George Street North, Second Floor, Peterborough 
Telephone: 705-742-9292 or 1-800-663-8560 
Website: www.mcss.gov.on.ca/en/mcss/programs/social/odsp/  

mailto:pysyouth@pysonline.ca
http://www.veterans.gc.ca/eng/housing-and-home-life
mailto:mediation@jhsptbo.com
http://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/
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• Ontario Works 
Ontario Works provides help with living expenses for people who live in the City and 
County of Peterborough. 
To be eligible for Ontario Works you need to: 
▪ Live in Ontario 
▪ Need money right away for food and housing costs 
▪ Have assets and income under a certain level 

Contact: 
Street Address: 178 Charlotte Street Peterborough 
Telephone: 705-748-8830  
Website: www.peterborough.ca/social services 

• Credit Counselling Services of Peterborough 
Credit Counselling Services of Peterborough (CCSP), operated through the Community 
Counselling and Resource Centre, provides information, tools and skills for personal 
finance and debt management. CCSP offers telephone advice, one-on-one money 
management and debt counselling, budgeting and preventative education. 

Contact: 
540 George Street North Peterborough 
Telephone: 705-743-2272 
Toll Free: 1-800-274-1611 
Website: www.creditcounsellingptbo.ca  

• Office of the Public Guardian and Trustee (OPGT) 
The OPGT aims to improve accessibility for individuals with disabilities. They are 
involved in protecting individuals with disabilities, investing perpetual care funds, 
managing finances and making decisions about personal care for those who are 
incapable, and act as a litigation guardian or a legal representative.  

Contact: 
Telephone: 1-800-518-7901 
Website: www.attorneygeneral.jus.gov.on.ca/english/family/pgt/ 

• Salvation Army 
The Salvation Army supports individuals who are low-income or homeless through food 
banks, emergency assistance, breakfast programs, income tax clinics, Christmas 
hampers, produce box, anger management, chaplaincy services, positive lifestyle 
course, and court support. 

Contact: 
219 Simcoe Street Peterborough 
Telephone: 705-743-3131 or 705-742-4391 
Fax: 705-749-1888 
Website: www.salvationarmyptbo.org/   

http://www.peterborough.ca/social%20services
http://www.creditcounsellingptbo.ca/
http://www.attorneygeneral.jus.gov.on.ca/english/family/pgt/
http://www.salvationarmyptbo.org/
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• Ontario Electricity Support Program (OESP)  
OESP helps to reduce costs of electricity bills for those in low-income homes. It will 
reduce the cost by applying a monthly credit to the bill. The credit amount depends on 
how many people live in the home and the total household income.  

Contact: 
Telephone: 1-855-831-8151 
Email: help@ontarioelectricitysupport.ca  
Website: www.ontarioelectricitysupport.ca  

Legal Assistance 
• Landlord and Tenant Board 

The Landlord and Tenant Board (LTB) resolves disputes between Housing Providers 
and residents. It practices under the Residential Tenancies Act. Housing Providers 
should coordinate with the LTB for mediation on arrears, orders of eviction and other 
issues that lead to eviction. 

Dispute Resolution Officers - Available for most hearing locations in order to help 
Housing Providers and residents resolve applications by mutual agreement rather than 
at a hearing. 

Contact: 
Street Address: 300 Water Street Peterborough 
Telephone: 1-888-332-3234 
Website: www.sjto.gov.on.ca  

• Peterborough Community Legal Centre 
Peterborough Community Legal Centre provides free legal advice and representation 
for low-incomes residents of Peterborough City and County. They offer advice in 
Ontario Works, Ontario Disability, CPP, Housing, Workers’ Rights (employee only), 
consumer protection and Education law.  

Contact: 
Street Address: 150 King Street, 4th floor, Peterborough 
Telephone: 705-749-9355 
Website: http://yourlegalrights.on.ca/organization/peterborough-community-legal-centre  

• Legal Aid Ontario 
Legal Aid Ontario provides assistance to help low-income individuals requiring legal aid. 
Individuals can get legal help regarding domestic violence, family, immigration or 
refugee, criminal, mental health, landlord tenant, and child protection. Assistance 
offered in many languages. 

Duty Counsel Services - Gives legal assistance to individual appearing in court without 
a lawyer. 

mailto:help@ontarioelectricitysupport.ca
http://www.ontarioelectricitysupport.ca/
http://www.sjto.gov.on.ca/
http://yourlegalrights.on.ca/organization/peterborough-community-legal-centre


 

P a g e  | 164 Community Housing Guide - Peterborough 

Community and Specialty Clinics - Provides services for legal issues such as tenant 
rights, OW and ODSP, etc. 

Certificate Program - Helps cover the cost of a lawyer. 

Contact: 
Telephone: 1-800-668-8258 
Website: www.legalaid.on.ca/en/ 

• Elizabeth Fry Society 
The Elizabeth Fry Society of Peterborough advocates and provides services to 
criminalized and imprisoned women, as well as those at risk of criminalization. 
Programs are available to all women in the Peterborough area and are designed to help 
women engage in community alternatives to incarceration and develop skills to prevent 
further incarceration. 

Contact: 
Street Address: 150 King Street, 4th Floor, Peterborough 
Telephone: 705-749-6809 or 1-800-820-7384   
Email: info@efryptbo.org  
Website: https://www.efryptbo.org/ 

• John Howard Society 
The John Howard Society of Peterborough provides a wide range of programs to 
address crime and its causes. They offer both adult and youth services that address 
intervention, prevention and reintegration. They support clients to make long lasting life 
changes and being effective contributing members of the community. 

Contact:  
Street Address: 305 Stewart Street Peterborough 
Telephone: 705-743-8331 
Email: jhsptbo@jhsptbo.com 
Website: https://johnhoward.on.ca/peterborough/  

Health and Counselling 
• 360 Degree Nurse Practitioner-Led Clinic 

The health care team at the 360 Degree Clinic offers accessible primary health care to 
families and individuals of all ages within Peterborough City and County who do not 
currently have a family doctor or nurse practitioner. Their services include primary 
healthcare, registered nursing care, social work services, dietitian services, laundry and 
shower facilities.  

Contact: 
Street Address: 360 George Street North, #45, Peterborough 
Telephone: 705-874-3900 
Website: https://www.360nursepractitionerledclinic.ca/ 

http://www.legalaid.on.ca/en/
mailto:info@efryptbo.org
https://www.efryptbo.org/
mailto:jhsptbo@jhsptbo.com
https://johnhoward.on.ca/peterborough/
https://www.360nursepractitionerledclinic.ca/


 

P a g e  | 165 Community Housing Guide - Peterborough 

• 211 
A helpline and online database of Ontario’s community and social services. 211 is 
answered and updated by highly trained specialists. The vision for 211 Ontario is to be 
the primary source of information and gateway to human services for individuals and 
planners. 

Contact: 
Telephone: 2-1-1 

• Canadian Mental Health Association 
Canadian Mental Health Association (CMHA) offers supportive services to those 
experiencing mental health and disabilities. They offer services such as intake and brief 
services, mental health case management, safe beds, Four County Crisis, dual 
diagnosis case management, LYNX - early psychosis intervention, health promotion 
and education, justice services, release from custody, family support, peer support, 
trustee program, supportive housing, and support groups.  

Contact: 
466 George Street North Peterborough 
Telephone: 705-748-6711 or 1-866-990-9956 
Email: info@cmhahkpr.ca  
Website: https://cmhahkpr.ca/  

• FourCAST 
FourCAST offers support to those struggling with substance use and gambling through 
their Back on Track program, community education and professional training, OW 
addictions services initiative, services for pregnant and parenting women, problem 
gambling, community withdrawal management, individual and group housing, and 
Addiction Supportive Housing (ASH). Further, they provide a service for agencies called 
Homelessness Coordinated Response Team (HCRT). HCRT aims to find permanent 
affordable housing to individuals and families experiencing homelessness. They engage 
in case management with different agencies to find solutions and can also provide 
support around eviction prevention. 

Contact: 
Street Address: 130 Hunter Street West, Unit 200, Peterborough 
Telephone: 705-876-1292 or 1-800-461-1909 
Email: fourcast@fourcast.ca  
Website: www.fourcast.ca/  

• Four County Crisis 
Four County Crisis (4CC) offers crisis response services to those with a serious mental 
illness, mental health concerns, and those in crisis who are 16 years of age or older. 
4CC is linked to CMHA and offers similar services.  

Contact: 
Street Address: 466 George Street North Peterborough 

mailto:info@cmhahkpr.ca
https://cmhahkpr.ca/
mailto:fourcast@fourcast.ca
http://www.fourcast.ca/
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Telephone: 705-748-6711 or 1-866-990-9956 
Website: http://cmhahkpr.ca/programs-services/four-county-crisis/  

• Brain Injury Association Peterborough Region (BIAPR) 
BIAPR provides a range of community support services to individuals living with an 
acquired brain injury (ABI). They provide non-medical resources and support by self-
referral, as well as referral through a caregiver or professional. 

Contact: 
Street Address: 158 Charlotte Street Peterborough 
Telephone: 705-741-1172 or 1-800-854-9738 
Email: biapr@nexicom.net  
Website: https://www.biapr.ca/  

• Veterans Affairs 
Veterans Affairs provides services and benefits to meet the health, social, and 
economic needs of Veterans. Services include counselling, Veterans independence 
program, Canadian Pension Commission, War Veterans allowance, medical benefits, 
and rehabilitation.  

Contact: 

Street Address: 360 George Street North, Ste 300, Peterborough  
(in Peterborough Square) 
Telephone: 1-866-522-2122 
Email: information@vac-acc.gc.ca  
Website: www.veterans.gc.ca/eng/  

• Community Care Peterborough  
Community Care Peterborough offers assistance and services to seniors, and adults 
with physical challenges to empower them in living at home. They offer help and 
support at home, such as brokered services for chores, home help program, home 
maintenance, safety at home, and friendly visiting.  

Brokered Helper Program - Provides help with for light housekeeping and laundry, 
light meal preparation, and grocery shopping. 

Medical Equipment and Loan Registry - Provides loans of short-term medical 
equipment for a fee of $15.00 for a period of 3 months. 

Meals on Wheels - Provides a selection of meals at a low cost. 

Contact: 
Street Address: 185 Hunter Street East Peterborough 
Telephone: 705-742-7067 
Email: centofc@commcareptbo.org  
Website: www.commcareptbo.org/ 

http://cmhahkpr.ca/programs-services/four-county-crisis/
mailto:biapr@nexicom.net
https://www.biapr.ca/
mailto:information@vac-acc.gc.ca
http://www.veterans.gc.ca/eng/
mailto:centofc@commcareptbo.org
http://www.commcareptbo.org/
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• VON Peterborough 
The Victorian Order of Nurses (VON) organization provides care for individuals in their 
own homes such as personal support, home care, palliative and bereavement care. 
VON also offers foot care and in home adult respite.  

Assisted Living Services - Help individuals living independently with laundry, grocery 
shopping, etc. 

Contact: 
Street Address: 360 George Street North, Suite 25 & 26, Peterborough 
(in Peterborough Square) 
Telephone: 705-745-9155 
Toll free: 1-866-654-9638 
Website: www.von.ca/en/site/peterborough 

Culture 

• New Canadians Centre 
The New Canadians Centre in Peterborough offers support for immigrants, refugees 
and other newcomers in order to help them become full and equal members of 
Canadian society. The offer settlement services such as employment assistance, 
orientation to life in Canada, referrals to community programs, and English language 
training. The New Canadian Centre offers interpreters as well as staff training for 
cultural safety. 

Contact: 
Street Address: 221 Romaine Street Peterborough 
Telephone: 705-743-0882 
Email: info@nccpeterborough.ca  
Website: www.nccpeterborough.ca/  

• Nogojiwanong Friendship Centre 
The Nogojiwanong Friendship Centre is an organization that provides assistance to 
meet the needs of all urban Aboriginal people, regardless of status in the Peterborough 
area. They offer services such as the cultural resource program, addictions and mental 
health services, children and family services, Aboriginal community wellness and court 
worker program.  

Contact: 
Street Address: 580 Cameron Street Peterborough 
Telephone: 705-775-0387 
Email: admin@nogofc.ca  
Website: www.nogofc.ca/  

• Niijkiwendidaa Anishnaabekwewag Services Circle (NASC) 
Counseling & Healing Services for Indigenous Women & Their Families. (NASC) is a 
not-for-profit organization dedicated to the development and delivery of healing services 

http://www.von.ca/en/site/peterborough
mailto:info@nccpeterborough.ca
http://www.nccpeterborough.ca/
mailto:admin@nogofc.ca
http://www.nogofc.ca/
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for Anishnaabekwewag and their families who have been abused, are being abused, or 
are at risk of being abused 

Contact: 
Street Address: 1097 Water Street Peterborough 
Telephone: 705-741-0900 or 1-800-663-2696 
Website: http://www.niijki.com/ 

Support for Abuse and Trauma 
• YWCA 

The YWCA provides services such as safety planning, nursing assessment, medical 
information, family court support, applying for social assistance, crossroads shelter, and 
transitional housing.  

START Program - Offers various supportive services to help leave an abusive situation 
or answer questions about relationships in one location. 

JustFood - Provides affordable access to healthy food. 

Contact: 
Street Address: 216 Simcoe Street Peterborough 
Telephone: 705-743-3526 
Text: 705-991-1591 
Email: info@ywcapeterborough.org  
24 hour support and crisis line: 
Telephone: 1-800-461-7656 
Text: 705-991-0110 
Website: ywcapeterborough.org/ 

• Peterborough Regional Health Centre – medical services 
The Peterborough Regional Health Centre offers emergency medical care, crisis 
counselling, emergency contraception, forensic evidence collection/documentation, and 
ongoing counselling 

Contact: 
Street Address: 1 Hospital Drive Peterborough 
Telephone: 705-743-2121 

• Peterborough/Northumberland Victim Services 
Peterborough/Northumberland Victim Services is a regional, non-profit confidential 
service that provides immediate emotional and practical support to those who are 
victims of crime and tragedy. Individuals who need emotional or practical support due to 
crime or tragedy can access services such as victim crisis response program, victim 
quick response program, emergency cell phone program and safety plans. 

Contact: 

http://www.niijki.com/
mailto:info@ywcapeterborough.org
https://ywcapeterborough.org/
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Street Address: OPP Office, 453 Lansdowne Street East Peterborough 
Telephone: 705-748-0324 or 1-888-822-7729 
Email: support@vspn.ca  
Website: http://victimservicespn.ca/  

• Peterborough Police Services - Victim Services 
Peterborough Victim Services is operated by two civilian Co-ordinators who support 
victims of crime and tragic circumstances. They provide emotional support and practical 
supports, information and support through the criminal justice system, information and 
referrals to community agencies, and advocating for victims or crime. 

Contact: 
Telephone: 705-876-1122 extension 268 

• Elder Abuse Ontario 
Elder Abuse Ontario aims to stop forms of abuse such as financial, physical, sexual, 
psychological abuse and neglect.  

Contact: 
Seniors Safety Line: 1-866-299-1011 
Email: info@elderabuse.com  
Website: www.elderabuseontario.com/ 

Employment 
Employment Services in Peterborough will be transitioning to a new model of service 
delivery. More information will be provided when the new system has been 
implemented. 

Pet Care 
• Peterborough Pet Food Bank 

Providing pet food for pets in need. 

Contact: 
Street Address: 438 George Street North Peterborough 
Telephone: 705-772-3573 

• Peterborough Humane Society 
Small Animal Control and Boarding in Case of Crisis 

Contact:  
Street Address: 385 Lansdowne Street East, Peterborough 
Telephone: 705-745-7676 
Website: https://peterboroughhumanesociety.ca/ 

mailto:support@vspn.ca
http://victimservicespn.ca/
mailto:info@elderabuse.com
http://www.elderabuseontario.com/
https://peterboroughhumanesociety.ca/
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• The Safe Nights for Pets Program (SNooPy Program) 
Provides temporary emergency animal care when the owners are dealing with traumas 
like domestic abuse, homelessness or other precarious situations. The program gives 
pet owners peace of mind when they need it most and ensures families are reunited 
when the time is right. Contact through the Peterborough Humane Society. 

Contact:  
Street Address: 385 Lansdowne Street East Peterborough 
Telephone: 705-745-4722 
Email: info@ptbohs.com 

mailto:info@ptbohs.com
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