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OVERVIEW

The 2021 Educator Survey on Quality 
included questions to explore the impact 
that the COVID-19 pandemic had on the 
early learning system in Peterborough.

20 Early Years Community Partners 
participated in the survey.

375 educators responded to the 
survey. 

EDUCATOR EXPERIENCES

The pandemic has impacted the early learning system from centre to home-based 
educators in distinct ways. Four key themes capture the COVID-19 impacts described by 
educators:

1. COVID-19 Health 
and Safety

2. Innovation and 
Creativity

3. Mental Health and 
Well-Being

4. Connections with 
Children, Families, 
and Colleagues

COVID- 19 HEALTH AND SAFETY

Strengths 

98.5% of educators know and 
understand their organization’s 
COVID-19 Health and Safety 
policies and procedures.

93.4% of educators have 
the necessary information 
and resources to do their jobs 
well during the pandemic.98.5% Strongly 

Agree /Agree

0.3% Strongly Disagree 1.2% Neutral

Opportunities

Identify ways to support educators as they continue to carry out COVID-19 safety 
requirements in child care and early learning centres in addition to their regular duties.



INNOVATION AND CREATIVITY

Strengths

82.7% of educators are encouraged 
to express new ideas and be innovative, 
especially in the face of COVID-19.

Opportunities

83.4% of centre-based educators 
said they felt comfortable expressing 
new ideas during the pandemic 
compared to 70% of home child care 
educators.

I am encouraged to express new ideas 
and be innovative, especially in the face of 
COVID-19.

Total Home-based Strongly Agree/Agree 70%

Total Centre-based Strongly Agree/Agree 83.4%

Although COVID has provided a few hurdles and challenges, it has 
also inadvertently provided lots of opportunity to become more 
creative in the way that we provide care. It has also provided more 
reasons to take learning and development outdoors, which has been 
a wonderful development. – Early Years Educator

MENTAL HEALTH AND 
WELL-BEING
Strengths

83.5% of educators said their 
organization has found ways to 
support their health and wellbeing 
during COVID-19.

Opportunities

Providing more resources to help 
educators manage stress, anxiety, 
and burnout which have increased 
due to the pandemic.

COMMUNITY 
CONNECTIONS

Strengths

Educators felt that the pandemic has 
strengthened relationships with coworkers 
and their own families.

An enhanced sense of community has 
been cultivated within organizations 
throughout the pandemic.

Opportunities

Maintaining meaningful relationships with 
children and families by exploring new 
ways to connect when in-person contact is 
limited.

When the COVID[-19] shutdown happened I was really scared and 
worried to even leave my home. When we were told that we were re-
opening I was very scared to return. I knew that I had the support of 
my fellow co-workers and upper management. After a bit, I started 
to feel better about the situation and now I feel conf ident that we 
will get through this as a team! -  Early Years Educator

CALL TO ACTION
As a community, how can we use this information to continue ensuring children, 

families, and educators have access to safe, innovative, and supportive early learning 
environments during the COVID-19 pandemic?
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