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EXPECTATIONS & STANDARDS OF CONDUCT 
FOR EMERGENCY VOLUNTEER RESPONDERS 

 
EVR/United Way of Peterborough & District’s  

Commitment to Emergency Response Volunteers 
 

Staff and volunteers representing the Emergency Volunteer Registry/United Way of Peterborough & 
District will: 
 

• Collect adequate Volunteer information and appropriately refer Emergency Response Volunteers    
to credible agencies who have clearly articulated Volunteer Job Descriptions, have agreed to 
structured Volunteer supervision, and have demonstrated due diligence in ensuring the safety  
and well-being of Volunteers; 

 

• Promote an environment of mutual respect and dignity; 
 

• Provide peer follow-up after Emergency Response deployment; 
 

• Reinforce and promote Occupational Health and Safety according to the Occupational Health and 
Safety Act (Ontario 1990), particularly Section 43, excerpted in part; 

“(3) A worker may refuse to work or do particular work where he or she has reason 
to believe that, 

(a) any equipment, machine, device or thing the worker is to use or operate 
is likely to endanger himself, herself or another worker; 
(b) the physical condition of the workplace or the part thereof in which he or 
she works or is to work is likely to endanger himself or herself; or 
(c) any equipment, machine, device or thing he or she is to use or operate or 
the physical condition of the workplace or the part thereof in which he or she 
works or is to work is in contravention of this Act or the regulations and such 
contravention is likely to endanger himself, herself or another worker. R.S.O. 
1990, c. O.1, s. 43 (3).” 

 
 

Volunteer Commitment to EVR/United Way 
 
As representatives of the EVR, deployed Emergency Response Volunteers are expected to adhere to 
and perform their duties in accordance with the following Standards of Conduct: 
 

1. To represent EVR and your assigned agency to the best of your ability, assuring the integrity of all 
parties; 

2. To take personal responsibility for exercising caution and moderation at all times, bearing in mind 
the inherent risks associated with disaster response work; 

3. To show respect and support for community emergency management personnel and other support 
organizations or disaster responders involved in the response; 

4. Exercise appropriate self-care such as taking sufficient rest breaks, eating well, hydrating, getting 
exercise, and getting appropriate amounts of sleep; 

5. To report to the agency contact person identified at the time of deployment, accept duties as    
assigned (within the scope of the referral), and take direction from the designated supervisor; 



6. To keep your designated supervisor informed of your movements and not leave the 
area of your assignment or take leave of it without their knowledge; 

7. To maintain appropriate care of any equipment and/or supplies entrusted to you and 
to return all borrowed equipment and/or unused supplies prior to departing from your 
assignment; 

8. To refrain from speaking with or writing to the media, making public presentations, 
publishing articles or research findings resulting from your role as an EVR Emergency 
Responder without prior written permission from EVR staff; 

9. To act in conformity with instruction and directives from your assigned agency        
supervisor while on assignment; 

10. To observe the laws and regulations of the community during the response (NOTE—
response workers can expect no support from EVR if they willingly contravene local 
laws and regulations); 

11. To pay due respect to all social and cultural groups represented in the community and 
to honour all legislated human rights;         

12. To refrain from making commitments on behalf of any local authority or government, 
either financially or in any other way, unless officially pre-authorized in writing to do 
so; 

13.Not to use or possess an illegal weapon at any time; 

14. To dress in an appropriate manner and refrain from wearing your EVR Identification 
Badge when not on official Emergency Response duty; 

15. To abstain from undertaking any public, professional or commercial activities, other 
than those connected with your assignment, without written permission from EVR; 

16. To avoid making references to political situations in official or private communications, 
including conversations, telephone calls, radio messages, emails, or letters; 

17. To refuse any financial or material gifts, or promises of such gifts or other               
advantages, other than small tokens of appreciation that may be offered. 

18. To report back to EVR/United Way upon completion of your assignment for follow-up 
and re-deployment. 

 
Adapted from “LETTER OF EXPECTATIONS & STANDARDS OF CONDUCT AGREEMENT FOR EMERGENCY RESPONSE WORKERS 
ON OUT OF AREA ASSIGNMENT”, Provincial Emergency Program, Emergency Management B.C., May 22, 2007 


