


IMPORTANT CITY RELATED
PHONE NUMBERS

Blue Boxes 742-7777 ext 1657
742-7777 ext 1820
745-3284 ext 2755

1-866-296-6722
742-7777 ext 1890
742-7777 ext 1846

742-7777 ext 2802

By-laws & Marriage Certificates

Fire Prevention
MPAC - Assessment Office
Non-working Street Lights

Non-working Traffic Lights

Parking Issues

Peterborough Sport & Wellness Centre 742-0050
Peterborough Utilities (Hydro & Water) 748-9300
Police-Non-Emergency 876-1122

Recreation
Tax Office

742-7777 ext 1873
742-7777 ext 1865

The following services can be accessed by calling
742-7777 extension 2902 or 2903

Potholes (Public Works)
Tree Trimming

Garbage Pick-up
Flooding/Sewer Back-up

On-Line Services
The following services are available on-line for your convenience and
are accessible 24/7:

Wall of Honour Donations
Recreation Program Registration
Compost & Woodchip Orders
Parking Ticket Payments
Provincial Offences Payments
GIS Mapping

Tenders

Various City Forms (see below)
Memorial Centre Event Tickets
Beavermead Campground Permit Requests
Visit: www.peterborough.ca

Completing City Forms On-Line

Forms such as Pre-Authorized Payment Plan Applications, Name and
Address Change Forms, Bingo Reports, Business License Applications,
Recreation Camp sign-up forms, Handi-Van Applications, Compost &
Woodchip Order Forms and much more can be downloaded from the
City's website and completed before you come to do your business
with the City.

Peterborough Wall of Honour

Fund-raising is underway for the Peterborough
Veterans' Wall of Honour to be erected in
Confederation Square. Make your donation
today toward this important tribute o our local
Veterans. Cash, debit, credit card or cheque
are accepted at City Hall or donate online
through the City's website at www.peterborough.ca/wallofhonour .
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Accessible Customer Service

The City of Peterborough has implemented a new Accessible
Customer Service Policy and Procedures. As part of this initiative we
now provide notices of temporary service disruptions to assist you
when accessing municipal services as well as a new process to provide
feedback on the quality of our accessible customer service. Visit us
at www.peterborough.ca/accessibility to learn more.

City Hall More Accessible

New exterior and interior barrier-free ramps
provide an accessible entrance from George Street
to the City Hall Lobby and access to other areas in
City Hall. Convenient, 30-minute free parking is
available on George Street in front of City Hall.

Hunter Street Bridge Rehabilitation

The Hunter Street Bridge rehabilitation work is proceeding
extremely well and is on schedule. Refacing of the piers and arches
is progressing at the same time that the railing and sidewalks are
being rebuilt. The work is about 15% complete. Final completion is
scheduled for November 2011.

2010 Large Article Collections

The remaining large article collection for 2010
will take place the week of Monday September
20™. Tickets may be purchased at any fime
preceding the week of collection at City Hall
(Tax Office) or Public Works (Townsend
Street). Tickets will not be available during FHss -
the actual week of collection. All items should be out to the curb by 7:00
a.m. on September 20th regardless of your regular garbage day. Call
742-7777 ext 1657 for more details.

Al  Sion up for the ADULT/YOUTH CYCLING SKILLS
COURSE, and learn to ride safely and confidently in
the busy urban environment. Two sessions left this
year: July 22 or 24 and Auqust 4,5 or 6. Call 745-
3238 extension 221 for more details and to
register. Fees are $35 for adults and $10 ages 14-
18.
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New Peterborough Park Smoke Free Zones

In 2009, City Council approved smoke free zones in three municipal parks
in Peterborough. Del Crary Park, Riverside Park and East City Bowl all
feature spectator zones prohibiting smoking at

any time. Effective July 1, 2010, City By-law

#07-126 is further amended as follows:

smoking and the holding of lighted tobacco

products is prohibited within 9 metres of any

public playground, beach, wading pool or splash

pad. To obtain specific details on this, contact

the Recreation Division at 742-7777 extension

1829.

Consider a 'Stay-cation’ this Summer!
If you are looking for a unique summer or fall vacation, why not consider
camping at Beavermead Parkl Located in the heart

-

of Peterborough on 2011 Ashburnham Drive,
Beavermead Park has all of the features of a first
class campground: serviced and un-serviced
campsites; washroom and shower facilities; outdoor
natural setting; children's playground; frails; sandy
beach; located next to the Ecology Park. Rates
start at $30-35 per site. Call Beavermead
Campground today at (705) 742-9712 to discuss 'stay-cation’ options.
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Municipal Election 2010

Voting - it's your way, to have your say!
The Municipal Election will be held
October 25, 2010. Visit
www.peterborough.ca for up-to-date
election coverage.

2010 z

election

www.peterborough.ca

Municipal Addressing By-law #09-050
Municipal Properties can be difficult to locate without an easily
understood addressing system. The objectives of this by-law are:

= To ensure every occupied building has a

unique address making it easy to identify
YOUR and locate.

“It'?‘sDr?oRt‘lj?jsSt‘ a = To improve services from local government

number: and utility companies.
It can save =  To provide Emergency Personnel a quick and
your life!” effective way to locate addresses. With a
municipal address, dispatch operators will
instantly know the address from where a

call (land-line phones only) is being placed.
This by-law can be accessed in the following ways:

- a printable version from our website at:
www.peterborough.ca/Living/City Services/Land_Information_Servic

es__GIS_/Municipal_Addressing_By-Law___09-050 .htm
- in person at City Hall in the Clerk's office.

Parking Ticket Payment Options
Parking Tickets can be paid on-line at the City's
website at www.peterborough.ca. Select On-line
Services then Parking Ticket Payment. Click the
Parking Meter icon on the Parking Ticket Payment page
to pay.
Parking Tickets can also be paid at the following sites:

- City Hall Tax Office, 500 George St N;

- Provincial Offences Office, 99 Simcoe St;
Payments can be made for parking tickets by:
- cash / cheque / money order/debit card/credit card

Click here to pay
your Parking Ticket

Various Tax Office Fees for Service

- Tax Receipts $10.00
- Statement of Account $10.00
- Faxing of Statements $1.00 local; $5.00 long distance
- NSF Charges $25.00

$25.00/change/roll number
$10.00

$50.00/roll number
$25.00/roll number

- Ownership Changes

- Tax Bill Reprints

- New Property Accounts

- Local Improvement Buy-outs




