City of Peterborough

Media Release

FOR IMMEDIATE RELEASE

January 17, 2012
Peterborough, ON --

The City of Peterborough Announces Toll-Free Telephone #

The City of Peterborough has implemented a toll-free telephone line to enhance customer
service. The number, 1-855-738-3755 will enable constituents, businesses and visitors to
conduct City business without incurring long distance charges.

The telephone line will provide the option for personal assistance during regular business
hours, Monday though Friday, 8:30 a.m. — 4:30 p.m. Voicemail will be available evenings
and weekends.

Mayor Daryl Bennett remarked, "The toll-free number is one way that we send a message
that the City is open for business and accommodating to all inquiries without cost. This is a
small step in enhancing our customer service, but an important one."

This information is also available on the City of Peterborough website
www.peterborough.ca.
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For further information please contact the undersigned:

Sharron Hayton

Customer Service Coordinator
City of Peterborough

500 George Street North
Peterborough ON K9H 3R9
705-742-7777 Ext 1868
shayton@peterborough.ca
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