City of Peterborough
Media Release

FOR IMMEDIATE RELEASE

Thursday, November 27, 2008
Peterborough, ON --

The City of Peterborough has made it more convenient to pay Provincial Offences Fines.

As of November 22, individuals can choose to pay their Provincial Offences Fines online via
Paytickets.ca.

As part of the City’s Customer Service Strategy, this service will provide consumers with
flexible payment options via the Internet and will provide appropriate audit and security of
funds. The Paytickets.ca payment method offers the community greater choice on when and
how they receive service with 24x7x365 availability. This new online payment option will
complement the current over-the-counter service at 99 Simcoe Street and telephone service
at 742-7777 ext 2099.

Individuals can access www.paytickets.ca directly or through a link on the City’s website at
www.peterborough.ca via the Online Services tab. The service incorporates a simple three-
step process that allows the consumer to accurately complete the validated transaction using
VISA or MasterCard.

This information is also available on our City of Peterborough website at
www.peterborough.ca.
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For further information please contact the undersigned:

RoseMary Reid, Court Services Manager
99 Simcoe Street,

Peterborough ON K9H 2H3

(705) 742-7777 ext. 2091

Fax: (705) 743-9292
rreid@peterborough.ca

or

Sharron Hayton, Customer Service Coordinator
City of Peterborough

500 George Street North

Peterborough ON K9L 3R9

(705) 742-7777 ext 1868

Fax (705) 748-8839

shayton@peterborough.ca
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